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Abbreviations and acronyms

AANZFTA	 ASEAN–Australia–New Zealand Free Trade Agreement
AAT	 Administrative Appeals Tribunal
ABS	 Australian Bureau of Statistics
AMO	 Australian Music Office
ANAO	 Australian National Audit Office
AOPL	 Austrade Overseas Performance Level
APEC	 Asia Pacific Economic Cooperation
APL	 Austrade Performance Level
APS	 Australian Public Service
ASEAN	 Association of Southeast Asian Nations
ARC	 Audit and Risk Committee
AusAID	 Australian Agency for International Development

Austrade	 Australian Trade Commission

BCA	 Business Club Australia
BCP	 Business Continuity Planning
CCS	 carbon capture and storage
CEO	 Chief Executive Officer 
CSIRO	 Commonwealth Scientific and Industrial Research Organisation
DBCDE	 Department of Broadband, Communications and the Digital Economy
DEEWR	 Department of Education, Employment and Workplace Relations
DFAT	 Department of Foreign Affairs and Trade
DIAC	 Department of Immigration and Citizenship
DIISR	 Department of Innovation, Industry, Science and Research
DRET	 Department of Resources, Energy and Tourism
EASB	 East Asia School of Business
EC–CEIC	 Enterprise Connect—Clean Energy Innovation Centre
EMDG	 Export Market Development Grants
EMEA	 Europe, Middle East and Africa
FDI	 foreign direct investment
FFA	 Football Federation Australia
FIFA	 Federation of International Football Association
FIRB	 Foreign Investment Review Board
FOI Act	 Freedom of Information Act 1982

FTA	 free trade agreement
GCCSI	 Global Carbon Capture and Storage Institute
GDP	 gross domestic product
GM	 genetically modified
GVT	 Global Valve Technology
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ICT	 information and communications technology
JSCFADT	 Joint Standing Committee on Foreign Affairs, Defence and Trade
KIPG	 Kangaroo Island Pure Grain
LNG	 liquefied natural gas
M2M	 Methane to Markets
MCIT	 Ministerial Council on International Trade
MOU	 memorandum of understanding
NBN	 National Broadband Network
NEA	 North East Asia
NGO	 non-government organisation

NZTE	 New Zealand Trade and Enterprise

OEE	 overseas engaged employee

OFW	 Office for Women

OHS Act	 Occupational Health and Safety Act 1991

PACER	 Pacific Agreement on Closer Economic Relations

PNG	 Papua New Guinea

RMS	 Relationship Management System

SEASAP	 South East Asia, South Asia and Pacific

SEMA	 Specialty Equipment Market Association

SES	 Senior Executive Service

UAE	 United Arab Emirates

WTO	 World Trade Organization
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Australian Agency for International Development, 
see AusAID

Australian Baseball League, 45
Australian CleanTech, 33
Australian Customs and Border Protection Service, 

12
Australian Education International, 38
Australian Environmental Technologies Group, 37
Australian Export Awards, 10, 16, 19–21
Australian Financial Centre Forum, 29
Australian Football League (AFL), 17, 18, 61
Australian National Audit Office (ANAO), 88, 94, 

192
Australian Prudential Regulation Authority, 31
Australian Public Service, 94

code of conduct, 93, 101
Australian Public Service Commission, 100, 101
Australian Railway Industry’s Campaign, 37
Australian Supply Chain Development Program, 12
Australian Trade Commission Act 1985, 5, 89, 94, 

179
Australian Workplace Agreements (AWAs), 97
AutoLink Australia, 37
automotive industry, 12, 19, 28, 37, 39, 40, 42, 55
Automotive Market Access Program, 12, 42
automotive strategy, 42
awards
export, 16, 19–21

staff, 86, 99–100

B
Baker & McKenzie, 33
Bank of Communications (China), 31
banks, Asian investment, 30–1
Bilateral and Regional Free Trade Agreements, 11
biofuels, 44, 45
Biosecurity Australia, 56
Bledisloe Cup rugby matches, 17
Brazil, 14, 15, 17, 46, 47
Building Brand Australia, iv, 16, 24
Business Advisory Group, 91
Business as Usual ICT, 104
business assurance, 101–4
Business Club Australia (BCA), 16–18, 45
Business Continuity Planning (BCP), 101

A
Abu Dhabi, 52, 86
accountability, 88–104
Administrative Appeals Tribunal (AAT), 81, 94
Administrative Appeals Tribunal Act 1975, 102
advertising, 180–1
Advisory Group on the Reform of Australian 

Government Administration (Moran Report), 11
Africa, 14, 39, 53
Agency Risk Management Plan 2009-10, 93
Agricultural Bank of China, 30
Air Change Pty Ltd, 69
allies, 5, 25–6
Americas region, 43–7, 179
APEC Women’s Leaders Network, 68
ASEAN Carbon Cluster, 60
ASEAN–Australia–New Zealand Free Trade 

Agreement, 2, 14, 40–1, 67
Asian banks, 30–1
Asian capital and investment, 30–1
Audit and Risk Committee (ARC), 88, 89, 91, 93, 94
Auditor-General, 88, 94
audits, 88, 93, 94, 179
Aurora Biofuels, 45
AusAID, 11, 25, 53, 62, 88
aussieBum, 20, 21
AusTender, 102, 103
Austmine Mining Technology and Services, 36
Austrade Direct, 64, 65
Austrade Student Centre website, 22
Austrade Today program, 95–6
Australasian Clean Technology Trade and 

Investment Alliance, 32
Australia as a financial centre: building on our 

strengths (November 2009), 29
Australia–Chile Free Trade Agreement, 40
Australia Day Achievement Medallions program, 

99–100
Australia–Malaysia Joint Trade Committee, 60
Australia–Taiwan ICT cluster, 38
Australia–United States Free Trade Agreement, 40
Australia Unlimited campaign, iv, 2, 16, 17, 18, 92
Australia–Vietnam Joint Trade and Economic 

Cooperation Committee, 14
Australia–Chile Free Trade Agreement, 40

Index
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consulates, 3, 5, 84, 85
consultants, 103
contracts and agreements, 103
corporate governance, 88–94
Corporate Governance Forum, 88
Corporate Partnerships program, 64, 67
Corporate Plan 2009-10, 92
corporate planning, 89, 90
Council of Australian Governments (COAG), 11
Criminal Code Amendment (Theft, Fraud, Bribery 

and Related Offences) Act 2000, 79
CSIRO, 35, 36, 47, 50
cultural sector, 45
culture (organisational), 100–1

D
Delhi 2010 Commonwealth Games, 17, 61
Department of Broadband, Communications and 

the Digital Economy (DBCDE), 11, 12, 35
Dept. of Defence, 11, 12
Dept. of Education Employment and Workplace 

Relations (DEEWR), 2, 11, 38, 89, 93, 95, 96
Dept. of Foreign Affairs and Trade (DFAT), 2, 11, 12, 

14, 18, 30, 40, 50, 53, 55, 62, 100, 102
Consular Operations and Passport Operations 

branches, 84–6
Overseas Property Office, 101

Dept. of Immigration and Citizenship (DIAC), 85, 
88, 100

Dept. of Innovation Industry Science and Research 
(DIISR), 11, 15, 21, 35, 55, 68, 89

Dept. of Resources Energy and Tourism (DRET), 11, 
50

Dept. of the Treasury, 2, 3, 11, 30
Foreign Investment and Trade Policy Division, 

13
Deputy Chief Executive Officer, 89
DesignBUILD, 36
digital economy, 35
disability action plan, 100
Disability Discrimination Act 1992, 100
Douglas Site Services, 46
Dubai consular team, 86

E
Earth Hour, 177
East Asia School of Business (EASB), 60
ecologically sustainable development, 177–9
education sector, 28, 38, 47, 49, 50, 60, 76, 104

marketing, transfer from DEEWR, 3, 38, 89, 93, 
95, 96

Emery Industries, 17
Employee Collective Agreement (ECA), 97

C
Canada, 44, 45–6
capability, 95–7
carbon capture and storage (CCS) technologies, 31, 

33, 44, 49, 50, 177
career seminars, 96–7
CeBIT Australia 2010, 24, 35, 38
Central and South Eastern Europe, 51–2
Chief Executive Officer (CEO), 88, 89

instructions, 93, 102
report, 2–3
statement, 109

Chile, 14, 15, 40, 46, 47, 62
China, 3, 13, 15, 25, 31, 34, 37, 42, 55, 57, 67, 69
Clean and renewable energy market opportunities in 

Korea and Australia, 33
clean coal, 49
clean energy and environment global access 

program, 34
clean energy and environment workshop, 32
Clean Energy Council conference, 32–3
Clean energy export directory, 19
clean energy mission, 15
clean energy trade and investment strategy, 31–3, 

34
Clean TeQ, 34
client satisfaction, 70
Client Service Charter, 70, 173–4
Client Service Improvement Study (CSIS), 64, 70, 

173
client services

Austrade Direct, 64, 65
in Australia, 64–5
Corporate Partnerships program, 64, 67
international visitors to Australia, 65
offshore operations, 69
seminars and events, 64, 66–7, 68
TradeStart, 2, 5, 10, 21, 65, 169–71
website, 40, 67, 70

codes of conduct, 93, 101
Commercialisation Australia, 11, 36
Committee for Economic Development of Australia, 

13
Commonwealth Fraud Control Guidelines 2002, 94
Commonwealth of Independent States, 52
Commonwealth Procurement Guidelines, 102–3
Community Awareness Study 2010, 172
conduct and ethics, 93, 101
conferences, 24, 51
Connect Innovation Centres, 12
consular services, 3, 83–5

Dubai award, 86
performance, 84
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Export Market Development Grants (Information 
and Document Requirements) Determination 
2008, 79

Exporter of the Year, 19, 21
Exporting for the Future program, 21–2
external scrutiny, 94–5

F
Financial Management and Accountability Act 

1997, 5, 88, 94
financial resources, 182–3

management, 101–4
performance, 106

Financial Services Advisory Group, 49
Financial Services Benchmark Report, 2009, 18, 29
financial services sector, 18, 19, 24, 25, 45, 49

support for, 29–31
financial statements, 110–62
food safety credentials, 41
Football Federation Australia (FFA), 17
FootyWILD, 18
foreign direct investment (FDI), 23–7

performance, 23
projects, 25, 27

Foreign Investment Review Board (FIRB), 13, 57
fraud control, 81, 94
Fraud Control Plan, 94
free trade agreements (FTAs), 11, 39, 40–1
freedom of information, 95, 175
Freedom of Information Act 1982, 95, 175
Friends of Trade events, 15

G
G’day USA 2010, 34, 44
Glassnote Records, 45
Global Austrader Awards, 86, 99
Global Carbon Capture and Storage Institute 

(GCCSI), 50
global financial crisis, 23, 31, 44, 55, 60, 78
Global News, 92
Global Opportunities program, 10, 28, 36, 89
Global Valve Technology (GVT), 82
Green Building Council of Australia, 36
Green ICT procurement toolkit, 104
Green office procurement and sustainable office 

management 2008-09, 179

H
Harvard ManageMentor, 97
Health Team Australia, 37
Hong Kong, 37, 41, 57
honorary consulates, 3, 5, 84, 85

employees, see also staff
agreements, 97
awards, 98–100
career development, 96–7
communication, 91
consultation, 91
overseas assignments, 97
statistical overview, 164–8

employment frameworks, 97–8
energy consumption, 177–8
Energy Green Paper, 11
Enterprise Connect, 20, 34, 64, 68, 69
Enterprise Connect-Clean Energy Innovation Centre 

(EC-CEIC), 34
environmental performance, 177–9
Environment and Water Mission, 34
Environment Protection and Biodiversity 

Conservation Act 1999, 177
Ernst & Young, 20, 24, 33
ethics, 100–1
Europe, 48, 49–52, 82
Europe, Middle East and Africa (EMEA) region, 

48–53
events organisation, 66–7
Executive Group, 88, 89, 91, 92
executive management structure, 92
Export and Investment Services, 25
export and outward investment services, 39
Export Finance and Insurance Corporation (EFIC), 

11, 21
Export Market Development Grants Act 1997, 79, 

81, 94, 179
Export Market Development Grants (Australian Net 

Benefit Requirements) Determination 2008, 79
Export Market Development Grants (EMDG) 

scheme, 5, 12
appeals, 81
communication and promotion, 79
deliverables, 71
economic impacts, 78
fraud control, 81
funding, 78–9, 106
legislation, 79
objective, 71
outcomes, 72
payments, 72, 73, 78
performance, 72–7, 82
recipients, 73–7
risk management, 81

Export Market Development Grants (Export 
Performance Requirements) Determination 2008, 
79
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M
Macau, 57
Macquarie Bank, 17
Malaysia, 30, 40, 60
management committees, 91
market development initiatives, 39

Americas region, 43–7
Europe, Middle East and Africa (EMEA) region, 

48–53
free trade agreements, 40–1
North East Asia (NEA) region, 54–8
South East Asia, South Asia and Pacific 

(SEASAP) region, 59–62
market research, 180–1
M&C Saatchi, iv
media coverage, 18
Medica 2009, 66–7
MedTech Australia, 37
memorandum of understanding (MOU), 38, 55
mentoring, 97, 100
Methane to Markets (M2M) Partnership Expo, 60
Middle East, 29, 37, 48, 52–3
Miller-Heidke, Kate, 45
Minerals Council of Australia, 20
mining equipment technology, 28, 36, 46–7, 49, 58
Mining Indaba 2010, 53
mining sector, 15, 25, 28, 46, 47, 51, 52, 53
Minister for Foreign Affairs, 14, 62
Minister for Trade, iv, 5, 13, 14, 15, 16, 69, 89
ministerial activities

in Australia, 15
overseas visits, 14–15

Ministerial Council for International Trade (MCIT), 
2, 11, 12, 62

Joint Working Group, 64
Mongolia, 58
Mongolian mining projects report, 2009, 58
My Learning, 95

N
National Broadband Network (NBN), 12, 35
National Indigenous Cadetship program, 100
National Investment Advisory Board (NIAB), 2, 25, 

64
network, 6–7
New Delhi Commonwealth Games 2010, 17, 61
New USA: Local Revival, Global Reach roadshow 

series, 44
New Zealand, 2, 11, 14, 17, 18, 32, 35, 40–1, 62, 67
New Zealand Trade and Enterprise, 11, 41, 62
NOJA Power Switchgear, 19, 20, 21
North East Asia (NEA) region, 54–8

human resource management, 95–101
human resource strategic plan, 95

I
ICT reform program, 2009-10, 104
immigration services, 85
Income Tax Assessment Act 1936, 10, 69
independent audits, 94, 107–8
India, 2, 3, 13, 15, 17, 25, 31, 35, 36, 37, 39, 42, 53, 

60, 61–2, 66, 96
induction program, 95–6
industry

cluster fostering, 36–7
internationalisation, 28–38
support, 28–9

Industry Capability Network (ICN), 35, 64, 68
information technology (IT), 103–4
internal audit, 94, 179
internal controls, 93–4
international business

promotion of success, 18–22
intranet (Austin), 92, 104, 176
investment referral network, 26
Investor Update (RSS feed), 18, 23
inward investment, 23, 25, 27, 44, 46, 49, 69, 89
Islamic finance, 29–30

J
Japan, 41, 55–6, 76, 98
Joint Standing Committee on Foreign Affairs 

Defence and Trade (JSCFADT), 14
judicial decisions, 94

K
Kazakhstan, 52
knowledge management, 103–4
Korea, see Republic of Korea
Korea–Australia–New Zealand Broadband Summit 

2009, 35
KPMG Australia, 78, 94, 192

L
Latin America, 46–7
Lavasa City project, 62
leadership capability, 97
legal services, 102
legislation, 5
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R
railways sector, 37
Ramler Holdings Pty Ltd, 80
recruitment, 85, 95, 100
Redranger, 37
Relationship Management System (RMS), 93, 99, 

100, 103–4
Republic of Korea, 33, 35, 41, 56–7, 67, 98
Requirement for Annual Reports, 184
Rio Tinto, 17, 45
risk management, 81
Risk Management and the Corporate Governance 

Framework, 93
role, 5
Royal Melbourne Institute of Technology, 22
Russia, 51, 52

S
Sapphires, The, 57
SBS, 17
scrutiny, 94–5
security, 102
Security Advisory Group, 91
Security Upgrade Project, 101
seminars, 24, 30, 35, 40, 44, 46, 50, 51, 64, 66–7, 68, 

see also career seminars
Senate Order for Departmental and Agency 

Contracts 2001, 103
Senior Executive Service (SES), 97, 167–8
Series 3: Next step the world, 22
service standards, 70, 173
services to government, 14
Shanghai Expo 2010, 2, 16, 18, 19, 24, 34, 55
Singapore, 13, 15, 24, 30, 35, 40, 41, 60, 61, 68, 76
Singapore-Australia Free Trade Agreement, 40
Sixth Singapore-Australia Joint Ministerial 

Committee Meeting, 61
Solar Flagships program, 31–2, 50, 177
South Asia, 61–2
South East Asia, 60–1
South East Asia, South Asia and Pacific (SEASAP) 

region, 59–62, 179
staff, see also employees

numbers, 95
overview, 164–8
resources, 182–3
turnover, 95

Study in Australia-Latin America 2010 series, 47

O
occupational health and safety, 100, 176
Occupational Health and Safety Act 1991, 100, 176
office locations, 169–71
offshore network, 5
One Green Day forum, 36
onshore network, 5
Operation Sunlight Outcome Statements Review, 8
organisational capability development, 95–7
organisational structure, 4
outcome framework, 8
outward investment, 39, 44
overseas assignments (short-term), 97
overseas engaged employees (OEEs), 97, 98, 101, 

164, 167

P
Pacific Islands investment workshop, 25, 26
Pacific region, 62
Papua New Guinea Liquefied Natural Gas (PNG 

LNG) Project, 63
parliamentary inquiries and briefings, 14, 15
Parliamentary Secretary for Trade, 12, 14, 15, 24, 44
passport services, 83, 85
pension schemes, 98
performance

framework, 8
program, 8
recognising, 98–100

performance bonus payments, 98
performance indicators, 8
performance management, 98–100
Philippines, 40
Poland, 50, 51
Pooles Rock Wines, 17
Prime Minister’s Directive on the Management of 

the Australian Government Presence Overseas, 
102

privacy, 95
Privacy Act 1988, 95
probity advice, 103
procurement, 101, 102–3, 104, 179
Productivity Commission, 11
program

framework, 8
Program 1.1, 10–70
Program 1.2

Outcome 1, 71–82
Outcome 2, 83–6

property management, 101
protective security, 102
Public Service Act 1999, 5, 88, 94
purchasing, 102–3
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Y
Yalumba Wines, 17

T
Taiwan, 30, 32, 36, 37–8, 41, 57
Taylor Nelson Sofres, iv
Team Australia Automotive program, 42
Temper Trap, The, 45
tendering, 102
Thailand–Australia Free Trade Agreement, 40
Trade 2020, 13
trade and investment, 14

benefits, 16, 18–19
deliverables, 10
objective, 10
outcomes, 11, 16, 22, 23, 28, 39, 64
performance measures, 11, 16, 23–4, 28, 39, 64
promotion, 16–22
whole-of-government policy agenda, 11–12

TradeStart, 2, 5, 10, 21, 65, 169–71
training and development, 21, 25, 96–7

U
Union Bank of India, 31
United Arab Emirates (UAE), 29, 30, 86
United Kingdom, 49, 50, 76
United States, 15, 32, 34, 35, 37, 39, 40, 42, 43, 

44–5, 76

V
values, 100–1
Vancouver 2010 Winter Olympics, 17, 18, 45–6
Vietnam, iv, 14, 25, 40, 60
visa services, 85
Voice over Internet Protocol technology (VoiP), 104

W
Water Sustainability and Management forum (LA), 

34
websites, 40, 67, 70
Western Europe, 49–50
Westpac Institutional Bank’s Special Interbank 

Placement, 29
whole-of-government policy agenda, 11–12
Why Australia? series (DVDs), 24, 35
Winning Business in India and South Asia roadshow, 

66
Winning Investment in Australia (course), 25, 97
Women in Global Business roadshow, 68
Women’s Mentoring programs, 97, 100
workplace diversity, 100
Workplace Relations Committee, 91, 97
World Bank, 44
WorleyParsons, 17, 45, 50, 53
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Statement
The Australian Trade Commission —Austrade — is the Government’s trade and investment 
development agency. Our job is to advance Australia’s international trade and investment 
interests by providing information, advice and services.

Changes in ministerial responsibility
The Hon Simon Crean MP held the position of Minister for Trade until 28 June 2010. For the remaining 

period of the 2009–10 reporting year, the position was held by the Hon Stephen Smith MP.

The Hon Kevin Rudd MP held the position of Prime Minister until 28 June 2010. The Hon Julia Gillard MP 

became Prime Minister on 28 June 2010.

Financial performance 2007–08 to 2009–10

 
2007–08 

Actuals
2008–09 

Actuals
2009–10 

Actuals
2010–11 

Budget
Departmental      

Appropriations 170.1 189.6 189.8 198.0

Non-appropriation revenue 34.5 27.6 26.8 26.0

Total revenue 204.6 217.2 216.6 224.0

Total expenses 206.4 218.5 212.0 226.3

Operating surplus / (deficit) (1.8 ) (1.3 ) 4.6 (2.3)

Administered Expenses      

EMDG scheme 160.9 200.2 211.2 150.4

For further information see page 106.

Staffing
At 30 June 2010, Austrade employed 1,075 staff, 77 per cent of whom were employed in Austrade’s 

overseas regions and client-focused operations in Australia. Detailed employee statistics are at Appendix A.

Contact officer
General Manager

Government, International and Policy Group

Austrade

GPO Box 2386

Canberra ACT 2601

Phone:	 +61 2 6201 7395

Fax: 	 +61 2 6201 7308

www.austrade.gov.au

www.austrade.gov.au/annualreport

Design and production: ZOO Advertising
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Australia

Adelaide

Brisbane

Canberra

Darwin

Hobart

Hurstville

Melbourne

Newcastle

Parramatta

Perth

Sydney

Townsville

Werribee

Wollongong

Americas

Buenos Aires

Belo Horizonte

Sao Paulo

Montreal

Toronto

Vancouver

Santiago

Bogota

Mexico City

Lima

Atlanta

Chicago

Denver

Honolulu

Kansas City

Los Angeles

Miami

New Orleans

New York

San Diego

San Francisco

Seattle

Washington

Europe, Middle 
East and Africa

Prague

Copenhagen

Paris

Frankfurt

Accra

Athens

Amsterdam

Rotterdam

Tehran

Dublin

Tel Aviv

Milan

Amman

Nairobi

Kuwait

Tripoli

Port Louis

Rabat

Muscat

Warsaw

Doha

Moscow

Vladivostok

Jeddah

Riyadh

Johannesburg

Madrid

Stockholm

Istanbul

Abu Dhabi

Dubai

London

North East Asia

Beijing

Chengdu

Dalian

Guangzhou

Hangzhou

Hong Kong

Kunming

Macau

Nanjing

Qingdao

Shanghai

Shenzhen

Wu Han

Xian

Fukuoka

Osaka

Sapporo

Tokyo

Seoul

Kaohsiung

Taipei

South East Asia, 
South Asia and 
Pacific

Dhaka

Bandar Seri Begawan

Suva

Ahmedabad

Bangalore

Chandigarh

Chennai

Hyderabad

Jaipur

Kochi

Kolkata

Mumbai

New Delhi

Pune

Jakarta

Kuala Lumpur

Noumea

Auckland

Islamabad

Karachi

Lahore

Port Moresby

Manila

Singapore

Colombo

Bangkok

Hanoi

Ho Chi Minh City
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