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A

Abu Dhabi, 16, 28

accountability, 72—-8

Adagold Aviation Pty Ltd, 26

ADG Global Supply, 28

Administrative Appeals Tribunal (AAT), 47, 78
Administrative Appeals Tribunal Act 1975, 86
Adventure Tours Australia Group, 62

Aero India 2009 (exhibition), 17

Africa, 24-5

Agency Risk Management Plan, 76

AIMS
Beida Biotech, 12
Financial Group partnership, 12

allies, 5,51

Americas region, 19-20

Anodyne Services Australia (ASA), 46
ANZ, 60

APEC, 56, 63
CEO Forum, 56

appeals, 47

Appen, 61, 62

Arizona Department of Water Resources, 20
ASEAN, 14, 34, 35

ASEAN—Australia—New Zealand Free Trade Area

(AANZFTA) agreement, 35, 55, 57, 59
Asia Fruit Logistica 2008 (Hong Kong), 33
Asian Development Bank (ADB), 36

Asian Trade Promotion Forum 2009 (China), 56

audit, 77

Audit and Risk Committee, 74,76, 77,78
Auditor-General, 78, 87

AusAID, 35, 36, 38, 54

Ausindustry, 5, 14, 15, 59, 62

AusTender, 87

Austrade Student Centre website, 63
Australasian Reporting Awards Institute, 54
Australia Council for the Arts, 20

Australia Day Achievement Medallions
program, 82

Australia Indonesia Conference (2009), 57
Australia—Indonesia Ministerial Forum (AIMF), 37
Australia Post, 62

Australia—Chile Free Trade Agreement, 23, 55, 59
Australia—Indonesia Trade Ministers’ Meeting, 57

Australian Business International Trade
Services, 62

Australian Chamber of Commerce and Industry
(ACCI), 61, 62

Australian Cotton Shippers Association (ACSA), 32
Australian Education International, 22, 36
Australian Export Awards, 55, 60, 61, 62
Australian Financial Centre Forum, 13

Australian Financial Markets Association, 59
Australian Football League (AFL), 37

Australian International Sporting Events
Secretariat, 60

Australian Music Office (AMO), 20

Australian National Audit Office (ANAO), 77
Australian Olympic Committee, 31, 60, 61
Australian Prudential Regulation Authority, 51
Australian Stock Exchange, 59

Australian Trade Commission Act 1985, 5,72, 78, 80
Australian Wool Innovation, 21

Australia—New Zealand clean energy mission, 13, 59
Australia—PNG Business Forum, 38, 56

automotive industry, 32

awards, 61-2
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awareness raising, 58—64
performance, 58

Glossaries and indexes

Annual Report 2008-09 169



B

Baker and McKenzie, 14

Bank of Baroda, 51

Beef Australia 2009, 22

Bega Cheese Limited, 62

Beijing Olympic Games 2008, 12, 13, 31, 59, 60, 61
Benchmark Report: Australia, 59

BHP Billiton, 61

Biosecurity Australia, 32

BlueScope, 60

BMP (Best Management Practices) Cotton, 32
Brazil, 22, 57

Building Brand Australia project, 3, 60
Business Advisory Group, 75

business assurance, 84—8

Business Club Australia (BCA), 12, 31, 37,59, 62, 81
Beijing 2008 program, 31, 55, 60, 61
Hospitality Program, 60
Roundtable Advisory Group, 61

business continuity planning, 86

Business Continuity Planning Assessment
Report, 76

C
Canada, 212
capability, 52

Carbon Expo 2009 (Barcelona), 26

Carbon Pollution Reduction Scheme, 26
Cassegrain Wines Pty Ltd, 33

Caterpillar, 62

CeBIT Sydney (2009), 35

Central and South Eastern Europe, 24, 27
Central Japan Railway Company, 33
Centre for Customs and Excise Studies, 62
CEO Management Board, 74

Channel Seven, 61

Chief Executive Officer, 72, 78
instructions, 76
report, 2—3
statement of intent, 54

Chile, 23

China, 14, 30, 312

China Business Council, 61
clean coal, 52

clean energy, 38
sector, 26
team, 13
trade and investment strategy, 14, 55

Clean Energy Council, 31

Cleantech Forum, 38

client satisfaction, 17, 68

Client Service Charter, 17, 84

Client Service Improvement Study (CSIS), 17
Commonwealth Bank, 62

Commonwealth Fraud Control Guidelines 2002, 77

Commonwealth Scientific and Industrial Research
Organisation (CSIRO), 20, 27

CommunicAsia, 37, 59
conduct and ethics, 80

consular, passport and immigration services, 65—7
performance, 65

consulates, 66—7

consultants, 87

contracts and agreements, 87
Copenhagen COP15, 26

corporate governance, 72

Corporate Governance Forum, 72
Corporate Partnerships program, 15
corporate planning, 73

Cotton Australia, 32

Council on Australia Latin America Relations, 22
CPA Australia Ltd, 62

Craig Mostyn Group, 62

Creating International Business kit, 63
CSIRO, 20, 27
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D

Danish Energy Camp, 26

Department of Agriculture, Fisheries and Forestry
(DAFF), 28

Department of Climate Change (DCC), 26
Department of Defence Export Unit (DEU), 17

Department of Education, Employment and
Workplace Relations (DEEWR), 83

Department of Finance and Deregulation
(DOFD), 37

Department of Foreign Affairs and Trade (DFAT), 3,
5,23, 26,27,37,54,55,61, 65,67,72,86
Consular Operations and Passport

Operations branches, 66
Overseas Property Office, 85

Department of Immigration and Citizenship
(DIAC), 36, 38, 66, 83

Department of Innovation, Industry, Science and
Research (DIISR), 8, 11, 31, 37,50, 52, 54, 62, 79

Department of Primary Industries, 32

Department of Resources, Energy and Tourism,
20, 54

Department of State and Regional Development
(DSRD) (NSW), 17, 51

Department of the Prime Minister and Cabinet
(PM&(C), 37

Department of the Treasury, 37

Deputy Chief Executive Officer, 72
Descendance, 21

Direct Invest, 52

disability action plan, 84

Disability Discrimination Act 1992, 84
Discover Australia 2008 (Canada), 22
Divex Asia Pacific Pty Ltd, 62

Drivetrain Systems International (DSI), 32
Dubai, 18, 28

Dubai Export Development Corporation, 28

E

Eastern Pacific Foods and Mariani Foods Pty, 33
educational support, 63
Employee Collective Agreement (ECA), 79

employees. see also staff
agreements, 79-80
awards, 812
communication, 76
consultation, 76

Energy Resources of Australia Ltd, 62

Enterprise Connect, 14

Ernst and Young, 62

Europe, 26—7

Europe, Middle East and Africa (EMEA) region,
24-5, 33

events, 1617, 21

Executive Group, 72-3

executive management structure, 75

Expo Australia 2008 (Latin America), 22

Export and Investment Services, 11,12, 73,
74,75, 81

Export Finance and Insurance Corporation (EFIC),
14,54,59,62, 64

Export Hubs, 15

Export Market Development Grants Act 1997, 45,
47,78

Export Market Development Grants (EMDG) scheme,
4,5, 8,36,39-48, 55,60, 76, 78, 83, 85, 86
appeals, 47
communication and promotion, 46
funding and legislation, 45
payments, 40
performance, 39-44

export and international business services, 10-38
performance, 10

Exporter of the Year, 61, 62
Exporting for the Future program, 60, 63

external scrutiny, 78
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F
Fiji, 38
Finance Industry Council of Australia, 13

Financial Management and Accountability
Act 1997,5,72,78, 80

financial resources,
management, 84—8
performance, 84—5

Financial Services Centre, 13, 59
Fine Food Australia (exhibition), 16
Football Federation Australia, 59

foreign direct investment (FDI), 49-52, 79
performance, 49, 50

fraud control, 47, 77

Fraud Control Plan, 76

free trade agreements (FTAs), 23, 35, 55, 57, 59
freedom of information, 78

Freedom of Information Act 1982, 78, 87
Friends of Trade events, 57

FrOG Tech Pty Ltd, 48

Fruit Growers Tasmania, 32

funding, 5, 14

G

G’Day UK 2009, 25

G’Day USA 2009, 59

Geely, 32

Geoscience Australia, 21

Getting into Export program, 15, 60
Glassnote Records, 20

Global Austrader Awards, 81

Global Carbon Capture and Storage Institute, 14
Global EARS Limited, 62

global economic downturn, 64

global financial crisis, 50, 57

Global News, 76

Global Opportunities program, 11, 15, 76
Global Security Asia 2009 (Singapore), 37
Go Abroad Fair 2008 (Canada), 21

Going the Distance, 60

government advice and coordination, 53-57
performance, 53

Government Export Agencies report, 59
Governor-General, 82

Green Building Council of Australia, 31
Griffith University, 63

H

Hakubaku Australia, 33

Harcourt, Tim, 60, 64

Harper’s Bazaar, 37

H1N1 pandemic 2009, 86

Hong Kong, 30, 33

honorary consulates, 66
Horticulture Australia Limited, 33

human resource management, 79—-84

|

independent audits, 78

India, 14, 37-8, 51

Industry Capability Networks (ICNs), 14, 37
industry clusters, fostering, 15

Industry Group, 12-13
Services Unit, 12—13

industry support, 12-14

information resources management, 88
internal audit, 77

internal controls, 77

International Mining and Machinery Exhibition
2008 (India), 37, 59

International Olympic Committee, 60
Investment Promotion Office, Colombia, 23

inward investment, 2, 11, 26, 31, 32, 50, 52, 70, 76,
79

Ireland, 24
Israel, 24
Italy, 27

lzumiya, 32
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J
Japan, 30, 32-3

Joint Standing Committee on Foreign Affairs,
Defence and Trade, 38, 57

Joint Standing Committee on Treaties, 57

Journey to International Business kit, 63

K

Kaspersky Lab, 29
knowledge management, 88
Korea, 33

KPMG, 77

L

Laservision, 62

Latin America, 22-3

legal services, 86

legislation, 78

Leighton Contractors Pty Ltd, 38
Livecorp, 28

London Olympic Games 2012, 25, 55, 61
Los Angeles Fashion Market, 21

M

Macau, 30

Macquarie Group Ltd, 61
Malaysia, 36

Malaysia Agriculture, Horticulture and
Agrotourism (MAHA) show, 36

management committees, 73—4

Mariani Foods Pty Ltd, 33

Martins Integrated, 18

Masdar, 16, 28

Matrade, 36

Meat and Livestock Australia, 28

media coverage, 59

Medica Germany 2008 (exhibition), 17, 22
memoranda of understanding (MOU), 12, 20, 31
Middle East, 24-5

Minerals Council of Australia, 60, 62

Mining Indaba 2009, 28
Minister for Foreign Affairs, 23, 36

Minister for Trade, 5, 13, 36, 45, 53, 55, 57, 59, 61, 72
free trade agreements, 23, 35, 59
statement of expectations, 54, 72

Minister for Trade, Colombia, 23, 57

Ministerial Council for International Trade (MCIT),
3, 55,60

Ministers, support to, 55—7
Ministry of Defence, Denmark, 26

Mongolia, 30
Mumbai, 67
N

National Australia Bank, 61

National Indigenous Cadetship program, 83
National Investment Advisory Board (NIAB), 49, 51
National Oil Company of Libya, 48

NATO, 26, 46

natural resources services, 48

Net Benefit to Australia Test, 45

New Delhi Commonwealth Games 2010, 31, 37
New Horizons, 76

New South Wales Government, 16, 22, 26, 32, 36,
60

New Zealand, 38

New Zealand Trade and Enterprise, 13, 37, 38
Newspoll community awareness survey (2009), 60
Noja Power, 22

North Africa, 24

North East Asia (NEA) region, 30-1

NSW Government, 16, 22, 26, 32, 36, 60

d indexes
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(0

occupational health and safety, 84

Occupational Health and Safety Act 1991, 84
offshore network, 5, 6—7

onshore network, 5,11

Operation Sunlight Outcome Statements Review, 8
organisational change, 79

organisational structure, 4

outcome framework, 8

outputs

framework, 8

Output Group 1.1, 8,10-38
Output Group 1.2, 8, 39-48
Output Group 1.3, 8, 49-52
Output Group 1.4, 8, 53-57
Output Group 1.5, 8, 58—64
Output Group 2.1, 8, 6567
performance, 68-70

outward investment, 11, 14, 68, 69
overseas engaged employees (OEEs), 79
overview, 5

0zMine2009 (Indonesia), iv, 37

P
Pacific, 34

inquiry into, 38,57
Parliamentary inquiries and briefings, 56, 57
Parliamentary Secretary for Trade, 38, 54, 57
Peking University, 12

performance
framework, 8
outputs, 68-70

performance bonus payments, 80-1
performance indicators, 8, 80
performance management, 80
performance reporting, 9-70
Philippines, 36

Philippines—Australia Ministerial Meeting
(PAMM), 36

Phoslock Water Solutions Ltd (PWS), 27
Po Valley Energy, 27
Portfolio Budget Statements, 54

Prime Minister’s Directive on the Management of the
Australian Government Presence Overseas, 86

privacy, 78

Privacy Act 1988, 78
procurement, 87
ProExport, 23

property management, 85

Prospectors and Developers Association of Canada
(PDAC) trade show, 21

protective security, 86

Public Service Act 1999, 5,72, 78, 80
Public Service Medal, 82

Pudding Lane, 59

purchasing, 87

Q

Qantas, 22,61

Quantm Pty Ltd, 27

Queensland Government, 22, 36

R

Rainbow Valley Turkeys, 33
Reid Fruits, 32

Republic of Korea, 30

Review of Export Policies and Programs, 45, 55, 60,
74,76

Rhine Ruhr, 62

risk management, 47, 76—7

role, 5, 50

Russell Mineral Equipment Pty Ltd, 62

Russia, 24, 28, 29

Russian State Statistical Agency (ROSSTAT), 28

S

Sajo Haepyo, 33

scrutiny, 78

Security Advisory Group, 75

Security Upgrade Project, 85, 86

seminars, 14,15, 16, 17, 20, 37,55, 59, 63, 64

Senate Standing Committee on Foreign Affairs,
Defence and Trade, 38
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Senger, Craig, iv

Senior Executive Service (SES), 79

service standards, 17

Shanghai Expo 2010, 31

Singapore, 37

Sounds Australia, 20

South Asia, 34

South East Asia, South Asia and Pacific (SEASAP)
region, 34-5

Space-Time Research, 28

staff. see also employees
numbers, 5, 79
turnover, 79

Standing Committee of Officials (SCO), 55
State Council of China, 12

Strategic Business Continuity Plan, 76

Study in Australia, 21, 36, 38

Sub-Saharan Africa, 24, 28

Supplier Access to Major Projects program, 37
Sydney 2000 Olympic Games, 60, 61

Syntech Resources, 52

T
Ta Ann Tasmania, 62

Taiwan, 30, 33

Telstra, 61

Temper Trap, 20

tendering, 87

Total Energy Solutions (TES), 31
Tourism Australia, 22, 61

trade and investment
benefits, 59—60
inquiry, 38,57
outcomes, 68-9
trade policy and development, 545

TradeStart, 5,12, 55, 60
rural and regional assistance, 15

training and development, 76, 79, 83
Turkey Australia Joint Economic Commission, 57

U

UK Government, 46

Union Fenosa Wind Australia Pty Ltd, 26
United Arab Emirates (UAE), 18, 28

United Kingdom, 24, 25

United Nations Development Program, 46
United States, 20—1

\'

Victorian Government, 16, 22, 26, 32, 60
Vietnam, iv, 37

Vietnam—Australia Business Forum 2008, 37

visa services, 66

w

Wallis Consulting, 17

web presence, 63

websites, 54, 63, 87

Western Asia, 46

Western Europe, 24

Westinghouse Rail Systems Australia, 38
Westpac, 15, 25

Win Business Gold in China program, 61
Winning Investment for Australia program, 52, 79
Women in Export program, 60, 83
workplace diversity, 83

workplace relations, 79—80

Workplace Relations Committee, 75, 79—-80
World Bank, 28, 36

X
Xstrata Technology, 62

Y
Yue Yang Hospital (Shanghai), 31

d indexes
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