Reimagining the visitor economy - Business survey
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When asked: what are your top 3 current challenges

B International border
closures

+ The majority of those who responded were positive
that they would still be operational in 5 to 10 years.

« Of the 163 respondents who stated they had a

business plan, almost 80% were only for the short to
medium term.

* More than 85% acknowledged they would need to
make changes to their business in the next 5 years

B State border closures
and localised
lockdowns

®m Work force issues
Reduced cash flow

® Lack of consumer
demand

n=217

Only 25% of respondents stated that the majority of
their business was international, but more almost 60%
stated international border closures was a top
challenge.

» More than 40% of business respondents held peak
body memberships. An additional 5% had let their
membership lapse in the past 12 months.
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When asked about: changes their business would require
56% 55% 540, m Diversify markets
0

51%
° m Introduce or change a
42% 41% tourism product
° ©40% g Upgrade existing technology
Adopt new technology
m Invest in new equipment and
machinery
Increasing environmental
sustainability
m Upgrades or repairs to

premises n=117

When asked about: top 3 barriers to business developmen
Cash flow 58%

Work force 56%

Lack of demand 32%

Planning and reg. approvals

27%

Capacity restrictions

23%

n=208




