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Alice Springs Revival and Resilience Grant 
Frequently Asked Questions (FAQ)
What is the Alice Springs Revival and Resilience Grant Program?
The Alice Springs Revival and Resilience Grant Program has been designed to back local tourism businesses to remain open in Alice Springs. Program applications will open on 11 November 2025, and the funding distributed over the 2025-26 financial year.  
The package is part of the broader Red Centre package, which will see $8.5 million distributed over two years to develop new tourism experiences, attract visitors and support small businesses in Central Australia.
How do I get a copy of the grant guidelines?
You can get a copy of the guidelines by visiting the Austrade website at www.austrade.gov.au/redcentregrants or on GrantConnect.  
How do I apply? 
You must apply via the online SmartyGrants application form prior to 4pm AEDT on Monday 8 December 2025.  
If you a first-time user of SmartyGrants you will need to create a free account on this platform to complete and submit your application. 
Registration gives you secure access to your forms, allowing you to save your progress and resume later. 
What is the application process? 
Before applying, you must read and understand the grant guidelines on the Austrade website. They can also be found on GrantConnect.  
GrantConnect is the authoritative source for grants information. Any alterations and addenda will be published on GrantConnect and by registering on this website you will be automatically notified of any changes to these guidelines. 
To apply you must:  
complete the online application form available using the SmartyGrants portal 
provide all the information requested  
address and meet all eligibility criteria  
include all necessary attachments  
submit your application by 4pm AEDT on Monday 8 December 2025.   
What if I make an error in my application? 
If you find an error in your application after submitting it, you should contact us immediately at tourism.grants@austrade.gov.au or on 13 28 78. We do not have to accept any additional information, or requests from you to correct your application after the closing time.  
If we find an error or information that is missing, we may ask for clarification or additional information from you that will not change the nature of your application.   
You should keep a copy of your application and any supporting documents.  We will acknowledge that we have received your application by an automatic email through SmartyGrants.  
If you need further guidance about the application process or are unable to submit an application online contact us at tourism.grants@austrade.gov.au before the closing time and date.  
Can I send my application by email? 
No, you are required to use the SmartyGrants online platform to complete and submit applications. 
Applications cannot be accepted by email. 	
What funding is available? How much are the grant amounts? 
A total of $1 million over the 2025-26 financial year is available for the Alice Springs Revival and Resilience Grant, starting in November 2025 and ending 30 June 2026.    
All eligible applicants will receive a first payment of $6,500.  
After applications have closed, any remaining funds will be equally distributed across all eligible applicants as a second and final payment.   
The total value of the grant will be determined by the total number of eligible applicants.
When will applications open and close? 
Applications open at midday AEDT on Tuesday 11 November and close at 4pm AEDT on Monday 8 December 2025.  
Who is eligible to apply? 
Please refer to Section 4 of the grant guidelines for eligibility. 
Who is not eligible to apply? 
Please refer to Section 4 of the grant guidelines for eligibility.
Can I apply for a grant if I own more than one tourism business? 
If you meet the eligibility criteria at section 4.1 and own or operate more than one eligible business, you can submit multiple applications for each business. Each business will need to have a separate ABN and satisfy all the eligibility criteria.  
If your businesses operate under an overarching entity or brand, or an associated entity we will consider the total turnover for all connected or affiliated businesses. If turnover was $5 million or more for 2024-25 you will not be eligible. 
Will you accept late applications?   
The Alice Springs Revival and Resilience Grant program closes at 4pm AEDT on Monday 8 December 2025. You must submit an application between the published opening and closing dates. We cannot accept late applications.    
When will I be notified of outcomes?  
Applications will be assessed in the order they are received and take approximately 1-2 weeks. This timeframe depends on the number of applications we receive. It might take us longer to assess your application if we receive more applications than expected.    
We will notify successful and unsuccessful applicants as assessments are complete.    
Successful applicants will receive a letter of agreement. When this is signed and returned to Austrade, we will make your first grant payment.  
Details of the second and final grant payment for successful applicants will be communicated approximately 2-3 weeks after the closing date. 
How will I be notified of the decision?  
We will advise you of the outcome of your application in writing. If you are successful, we will advise you of any specific conditions attached to the grant.  
Who can help if I’m having technical issues? 
If you experience technical difficulties with the online application form on the SmartyGrants platform you can contact SmartyGrants Technical Assistance via email at service@smartygrants.com.au or see Technical help guide for applicants 
For all other issues, please contact the Tourism Grants team at Austrade on 13 28 78 or tourism.grants@austrade.gov.au. 
Who will assess applications? 
Your application will be considered through a demand driven grant process. We will check your application to ensure it meets the eligibility criteria. Applications will be assessed for eligibility and awarded in order of receipt.  
Austrade’s Program Delegate will have final decision-making powers on whether or not you are eligible for a grant. 
Austrade’s Program Delegate decides which grants to approve taking into account the availability of grant funds for the purposes of the grant program. 
The Program Delegate’s decision is final in all matters, including: 
the approval of the grant 
the grant amount(s) to be awarded. 
There is no administrative review mechanism for decisions to approve or not approve a grant. 
How will you pay the grant? 
Applicants must provide an Australian bank account number that is registered to the business to receive payments.  
Applications will be assessed in the order that they are received up to and including the application closing time. All eligible applicants will receive a first payment of $6,500.   
After applications have closed, any remaining funds will be equally distributed across all eligible applicants as a second and final payment.  
The total value of your grant will be determined by the total number of eligible applicants. 
If I am successful, what are the next steps?  
Successful applicants will receive a letter of agreement. This letter will need to be signed and returned to Austrade before we can make your first grant payment of $6,500.  
Please note, that eligible expenditure must be between the start date and end or completion date for your grant agreement so please do not commence spending until you have an agreement in place. 
If successful, your grant will be listed on the GrantConnect website within 21 days after the date of effect as required by Section 9 of the grant guidelines. 
When do I receive the funding?  
The initial funding amount will be provided when the funding agreement has been signed and sent back.  
The initial payment should be within 14 days from the submission of the signed funding agreement.  
What if there are changes to my business? 
The letter of agreement will outline requirements for you to advise Austrade if you become ineligible through the sale of the business, cease trading, and/or cease your membership to a Regional Tourism Organisation (RTO), tourism peak body or industry association or cease your Australian Tourism Data Warehouse (ATDW) listing.   
Please contact the team at Austrade on 13 28 78 or tourism.grants@austrade.gov.au. 
I no longer require the funding. What do I do? 
Please contact the team at Austrade on 13 28 78 or tourism.grants@austrade.gov.au to withdraw your application. 
Will I need to pay GST/tax on the grant amount?  
GST is not added as part of the grant payment as noted in Section 9.3 of the grant guidelines. This means that all funding amounts will be exclusive of GST. 
Grants are assessable income for taxation purposes, unless exempted by a taxation law. We recommend you seek independent professional advice on your taxation obligations or seek assistance from the Australian Taxation Office. (www.ato.gov.au) We do not provide advice on your particular taxation circumstances. 
Will any of my grant information be made available online/ I have privacy concerns regarding my grant application.  
If successful, your grant will be listed on the GrantConnect website within 21 days after the date of effect as required by section 5.3 of the CGRPs. 
We treat your personal information according to the Privacy Act 1988,the Australian Privacy Principles and Austrade’s Privacy Policy. For further information please see Section 12.3 of the grant guidelines. 
Will my application information be treated as confidential? 
We will keep any information in connection with the grant agreement confidential to the extent that it meets all the 3 conditions below: 
you clearly identify the information as confidential and explain why we should treat it as confidential 
the information is commercially sensitive 
revealing the information would cause unreasonable harm to you or someone else. 
For further information please see Section 12.4 of the grant guidelines. 
How will I be notified if I am unsuccessful? 
We will advise you of the outcome of your application in writing. 
What are my obligations for the grant funding?  
You must enter into a legally binding grant agreement with the Commonwealth.  
As part of your agreement, you will be required to submit a final report at the end of the program. The final report will provide details on what you spent the grant money on, and you will need to provide one receipt for your largest expense. The final report will include a declaration that grant monies were spent in accordance with the grant agreement. 
You will also be required to complete a short survey to capture the grant outcomes at 6 months and 12 months after the program ends.   
We will evaluate the grant opportunity to measure how well the outcomes and objectives have been achieved. We may use information from your application, final report and the survey for this purpose. At the conclusion of the program, we may contact you after you finish your grant to assist with this evaluation. We may also interview you or ask you for more information to help us understand how the grant impacted you and to evaluate how effective the program was in achieving its outcomes. 
We may conduct an audit of your expenditure under the grant to verify that the grant has been spent in accordance with your agreement. 
Do I need to publicly advertise a grant provided by Austrade?  
If you make a public statement about a grant activity or project/services funded under the program, we require you to acknowledge the grant by using the following:  
‘This [name of grant activity or project/services] received grant funding from the Australian Government delivered by Austrade.’ 
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