OFFICIAL



Red Centre Tourism Development Fund: Frequently Asked Questions (FAQs)
What is the Red Centre Tourism Development Fund?
The Red Centre Tourism Development Fund is an Australian Government program supporting tourism operators in the Red Centre. A total $2.5 million of funding is available to develop new and innovative tourism products and experiences, or upgrade existing tourism offerings.
Who can apply for funding? Am I eligible?
To be eligible, organisations must:
be primarily a tourism business (as defined in the grant guidelines)
have a project that directly supports a bookable product in the Alice Springs, MacDonnell, Barkly or Lasseter tourism regions (as defined by ABS Cat. No. 9503.0.55.001).
have an annual turnover of less than $5 million (as measured in 2024–25)
have operated during the current financial year (2025–26) and for most of the 2024–25 financial year 
meet all other eligibility requirements, as listed in Section 4 of the Red Centre Tourism Development Fund grant guidelines.
Where do I find the grant guidelines?
The guidelines are downloadable from the same page on the Austrade website as these FAQs. The guidelines are also found on GrantConnect.  
What if I own more than one tourism business? 
If you own or operate more than one eligible business, you can submit applications for each business. Each business will need to have a separate ABN and satisfy all the eligibility criteria.  
If your businesses operate under an overarching or associated entity or brand, we will consider the total turnover for all connected or affiliated businesses. 
How much money can I receive? 
Individual grants from $10,000 to $250,000 are on offer. All funding amounts will be exclusive of GST.
Will I have to contribute to the project cost? 
Yes. Successful applicants must make the following minimum contributions towards the proposed project cost: 
25% for projects that develop a new and innovative tourism offering
50% for projects that upgrade or enhance an existing product or experience.
Funding from other Australian Government, or state, territory or local government, sources cannot be put towards your contribution. If you incur extra costs, you must meet them yourself
What type of projects could be eligible?
Your project should drive renewed interest and increase visitation in the Red Centre. 
It needs to deliver or directly support a bookable product.
Example projects could include: 
new purpose-built facilities, from night-sky viewing platforms to educational centres
new tours or tour equipment (including motor vehicles in certain circumstances)
new experiences or events 
new accommodation, such as cabins, glamping tents or a campground
upgrades to amenities such as playgrounds, kitchens, pools and communal areas. 
What is a ‘bookable’ product?
A bookable product is a tourism product or experience that can be reserved for a specific date and time.
Are there projects you’re particularly looking for?
Under the grant guidelines, priority will be given to:
​​projects proposing a new and innovative product or experience  
​​projects located in Alice Springs and MacDonnell
​applications (ACCOs) or other Aboriginal and Torres Strait Islander organisations.
When does my project have to be completed?
You must be ready to begin your project in mid-2026 after signing a grant agreement.
All grant-funded projects must be completed by 15 May 2027.
However, if your project is an event you have until 30 June 2027 for it to take place.
How do I apply? 
You must apply via the online SmartyGrants application form before 5:00 pm AEST (4:30 pm ACST) on 13 April 2026.  
If you a first-time user of SmartyGrants, you will need to create a free account on the platform to complete and submit your application. 
Registration gives you secure access to your forms, allowing you to save your progress and resume later. 
What is the application process? 
Before applying, you must read and understand the grant guidelines on the Austrade website or GrantConnect.  
To apply you must:  
complete the online application form available on the SmartyGrants portal 
provide all the information requested  
address and meet all eligibility criteria  
include all necessary attachments  
submit your application before 5:00 pm AEST (4:30 pm ACST) on 13 April 2026.
Who can help if I’m having technical issues? 
You can contact SmartyGrants Technical Assistance via email at service@smartygrants.com.au or see their Technical help guide for applicants 
If you need further guidance about the application process, or are unable to submit an application online, telephone us on 13 28 78 or write to tourism.grants@austrade.gov.au before 5:00 pm AEST (4:30 pm ACST) on 13 April 2026.  
Austrade will respond to emailed questions within 3 working days.
Can I send my application by email? 
No. You must use the SmartyGrants online platform to complete and submit applications. 
Applications cannot be accepted by email. 	
What if I make an error in my application? 
If you find an error in your application after submitting it, you should contact us immediately at tourism.grants@austrade.gov.au or on 13 28 78. We do not have to accept any additional information, or requests from you to correct your application after the closing time.  
If we find an error or information that is missing, we may ask for clarification or additional information from you that will not change the nature of your application.   
How is the application assessed? 
We will firstly review your application against the eligibility criteria set out in Section 4 of the grant guidelines. Only eligible applications will be considered further.
At Stage 1, eligible applications will be assessed against the assessment criteria in Section 6 of the grant guidelines by 2 Austrade grants assessors.  
All applications that progress to Stage 2 will be reviewed by Austrade grants assessors and compared to other applications. 
Austrade’s Program Delegate will then decide which applicants will be offered funding. We may seek advice from other government or industry stakeholders to assist with the assessment process.  
How will I be notified of the decision?  
We will advise you of the outcome of your application in writing. 
Successful applicants will also receive a grant agreement. When this is signed and returned to Austrade, and other conditions of the agreement are met, we will make your first grant payment.  
How will you pay the grant? 
Applicants must provide an Australian bank account number that is registered to the business to receive payments. The initial funding amount will be provided when the grant agreement has been signed and sent back, and any conditions of the agreement are met. 
The grant agreement will outline the payment schedule for further grant payments. In most cases, you will need to submit a progress report. When the report is accepted by Austrade a payment will be made.   
What if there are changes to my business? 
You must advise Austrade if you sell your business or cease trading for any reason.
Please contact the team at Austrade on 13 28 78 or tourism.grants@austrade.gov.au. 
I no longer require the funding. What do I do? 
Please contact the team at Austrade on 13 28 78 or tourism.grants@austrade.gov.au to withdraw your application. 
Will I need to pay GST/tax on the grant amount?  
GST is not added as part of the grant payment as noted in Section 9.3 of the grant guidelines. This means that all funding amounts will be exclusive of GST. 
Grants are assessable income for taxation purposes, unless exempted by a taxation law. We recommend you seek independent professional advice on your taxation obligations or seek assistance from the Australian Taxation Office. We do not provide advice on your particular taxation circumstances. 
Will any of my grant information be made available online? 
If successful, your grant will be listed on the GrantConnect website within 21 days after the date of effect as required by Section 5.3 of the Commonwealth Grants Rules and Principles.
We treat your personal information according to the: 
Privacy Act 1988
Australian Privacy Principles
Austrade’s Privacy Policy. 
For further information please see Section 12.3 of the grant guidelines. 
What application information is treated as confidential? 
We will keep any information in connection with the grant agreement confidential to the extent that it meets all the 3 conditions below: 
you clearly identify the information as confidential and explain why we should treat it as confidential 
the information is commercially sensitive 
revealing the information would cause unreasonable harm to you or someone else. 
What are my obligations for the grant funding?  
You must enter into a legally binding grant agreement with the Commonwealth.  
As part of your agreement, you will be required to submit a final report at the end of the program. The final report will provide details on what you have achieved and what you spent the grant money on. The final report will include a declaration that grant monies were spent in accordance with the grant agreement. 
We may conduct an audit of your expenditure under the grant to verify that the grant has been spent in accordance with your agreement. 
Do I need to publicly advertise a grant provided by Austrade?  
If you make a public statement about a grant activity or project/services funded under the program, we require you to acknowledge the grant by using the following:  
‘This [name of grant activity or project/services] received grant funding from the Australian Government delivered by Austrade.’
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