OFFICIAL



REEF: Tourism Operator Support Grants –  
Frequently Asked Questions (FAQs)
What is the REEF: Tourism Operator Support Grants program?
The REEF: Tourism Operator Support Grants program is offering $480,000 ex GST to tourism businesses operating on the Great Barrier Reef. The grants will help them get ready for an upcoming $6 million ‘Kids for the Reef’ school excursion rebate program. 
Both programs are part of the Australian Government’s $10 million Reef Educational Experience Fund (REEF). 
How do I know if I am an eligible ‘Reef Tourism Operator’?
A Reef Tourism Operator is defined as a legal entity offering tours or activities with a focus on direct interaction with the Great Barrier Reef and its environs. You will be eligible to apply if you:
are a Reef Tourism Operator currently operating within the Great Barrier Reef Marine Park and World Heritage Areas, including island-based providers
hold a current Great Barrier Reef Marine Park Authority (GBRMPA) tourism permit with daily permission to access the Marine Parks
currently be recognised as a High Standard Tourism Operator (HSTO) by GBRMPA.
I’ve applied to GBRMPA to be recognised as a High Standard Tourism Operator. Can I apply for this grant?
You must already be recognised as a High Standard Tourism Operator by GBRMPA, before applying for a REEF: Tourism Operator Support Grant.
Can I still apply if I own more than one tourism business?
Only one application may be submitted per eligible Reef Tourism Operator. If you meet the eligibility criteria in Section 4.1 and own or operate more than one eligible Reef Tourism Operator, you can submit one application for each. Each business will need to have a separate ABN and satisfy all the eligibility criteria.  
How do I get a copy of the grant guidelines?
The guidelines are downloadable from the same page on the Austrade website as these FAQs. The guidelines are also found on GrantConnect.  
What are the grant amounts, and do I have to contribute towards costs?
Applicants can apply for grants between $1,000 and $15,000. All funding amounts will be exclusive of GST. Successful grantees must match any funding they receive with an equal amount, e.g. for a grant request of $2,000 the grantee must also contribute $2,000 giving a total project value of $4,000.
How is this grant linked to the ‘Kids for the Reef’ program?
These grants complement the REEF: Kids for the Reef School Excursion Rebate program or ‘Kids for the Reef’ program by providing funding directly to eligible Reef Tourism Operators to undertake upgrades to accommodate school groups participating in the Kids for the Reef program.   
If you are successful in obtaining a REEF: Tourism Operator Support Grant you will be required to take part in the Kids for the Reef program by:
registering with Austrade as an eligible experience provider
allowing schools to book eligible experiences to qualify for the excursion rebate. 

What is the REEF: Kids for the Reef School Excursion Rebate Program?
The REEF: Kids for the Reef School Excursion Rebate, or ’Kids for the Reef’ program is $6 million to subsidise school excursions to the Great Barrier Reef, making it easier for students to experience the Great Barrier Reef first-hand and understand its ecological significance. We expect the program to run between 1 July 2026 and 30 June 2028. Reef Tourism Operators who receive funding under the REEF: Tourism Operator Support Grants will be required to participate in the ’Kids for the Reef’ program by registering with Austrade as an eligible experience provider, allowing schools to book eligible experiences to qualify for the excursion rebate.
How do I apply? 
You must apply via the online SmartyGrants application form prior to 4:00 pm AEST on Monday 23 March 2026.  
If you a first-time user of SmartyGrants you will need to create a free account to complete and submit your application. 
Registration gives you secure access to your forms, allowing you to save your progress and resume later. 
What is the application process? 
Before applying, you must read and understand the grant guidelines on the Austrade website or GrantConnect.  
GrantConnect is the authoritative source for grants information. Any alterations and addenda will be published on GrantConnect and by registering on this website you will be automatically notified of any changes to these guidelines. 
To apply you must:  
complete the online application form available using the SmartyGrants portal 
provide all the information requested  
address and meet all eligibility criteria  
include all necessary attachments  
submit your application by 4:00 pm AEST on Monday 23 March 2026.  
Who can help if I’m having technical issues? 
You can contact SmartyGrants Technical Assistance via email at service@smartygrants.com.au or see Technical help guide for applicants 
For all other issues, please contact the Tourism Grants team at Austrade on 13 28 78 or tourism.grants@austrade.gov.au. 
Can I send my application by email? 
No, you are required to use the SmartyGrants online platform to complete and submit applications. 
Applications cannot be accepted by email. 	
Will you accept late applications?   
You must submit an application between the published opening and closing dates. We cannot accept late applications.    
What if I make an error in my application? 
If you find an error in your application after submitting it, you should contact us immediately at tourism.grants@austrade.gov.au or on 13 28 78. We do not have to accept any additional information, or requests from you to correct your application after the closing time.  
If we find an error or information that is missing, we may ask for clarification or additional information from you that will not change the nature of your application.   
You should keep a copy of your application and any supporting documents.  We will acknowledge that we have received your application by an automatic email through SmartyGrants.  
If you need further guidance about the application process or are unable to submit an application online contact us at tourism.grants@austrade.gov.au before the closing time and date.  
How will my application be assessed?  
Your application will be considered through a demand-driven grant process. 
Austrade will check your application to ensure it meets the eligibility criteria. Eligible applications will be considered successful and suitable for funding. 
Who will assess applications? 
Austrade’s Program Delegate will have final decision-making powers on whether or not you are eligible for a grant. 
Austrade’s Program Delegate decides which grants to approve taking into account the availability of grant funds for the purposes of the grant program. 
How will I be notified of the outcome of my application?  
We will advise you of the outcome of your application in writing. If you are successful, we will advise you of any specific conditions attached to the grant.  
If I’m unsuccessful, can I appeal the decision?  
No. The Austrade Program Delegate’s decision is final in all matters, including: 
the approval of the grant 
the grant amount(s) to be awarded
the terms and conditions of the grant
There is no administrative review mechanism for decisions to approve or not approve a grant. 
If I’m successful, what are the next steps?  
Successful applicants will receive a letter of agreement. This letter will need to be signed and returned to Austrade before we can make your first grant payment.  
How will you pay the grant? 
Applicants must provide an Australian bank account number that is registered to the business to receive payments.  
When do I receive the funding?  
The funding amount will be provided when the funding agreement has been signed and sent back.  
The initial payment should be within 14 days from the submission of the signed funding agreement.  
When can I spend the funding?
Eligible expenditure must be between the start date and end or completion date for your grant agreement. Please do not commence spending until you have an agreement in place. 
Grant funding must be spent by 30 June 2027.
What if there are changes to my business? 
If there is a material change in your circumstances, and/or you become aware of any fact or matter which means that you are no longer eligible to receive a grant under the Program (including the cessation of recognition as a High Standard Operator through GBRMPA or loss of a GBRMPA issued tourism permit) please contact the team at Austrade on 13 28 78 or tourism.grants@austrade.gov.au. 
I no longer require the funding. What do I do? 
Please contact the team at Austrade on 13 28 78 or tourism.grants@austrade.gov.au to withdraw your application. 
Will I need to pay GST/tax on the grant amount?  
GST is not added as part of the grant payment as noted in Section 9.4 of the grant guidelines. This means that all funding amounts will be exclusive of GST. 
Grants are assessable income for taxation purposes, unless exempted by a taxation law. We recommend you seek independent professional advice on your taxation obligations or seek assistance from the Australian Taxation Office. (www.ato.gov.au) We do not provide advice on your particular taxation circumstances. 


Will any of my grant information be made available online?
If successful, your grant will be listed on the GrantConnect website within 21 days after the date of effect as required by Section 5.3 of the Commonwealth Grants Rules and Principles.
We treat your personal information according to the: 
Privacy Act 1988
Australian Privacy Principles
Austrade’s Privacy Policy. 
For further information please see Section 12.3 of the grant guidelines. 
What application information is treated as confidential? 
We will keep any information in connection with the grant agreement confidential to the extent that it meets all the 3 conditions below: 
you clearly identify the information as confidential and explain why we should treat it as confidential 
the information is commercially sensitive 
revealing the information would cause unreasonable harm to you or someone else. 
For further information please see Section 12.4 of the grant guidelines. 
What are my obligations for the grant funding?  
You must enter into a legally binding grant agreement with the Commonwealth.  
As part of your agreement, you will be required to submit reports with the timeframes in the grant agreement using a specific template that we will provide. You will also be required to submit a final report at the end of the program. The final report will provide details on what you spent the grant money on, and confirmation that you have funded at least 50% of the final project costs. The final report will include a declaration that grant monies were spent in accordance with the grant agreement. 
Austrade may conduct an audit of grantees, and you may be required to participate. 
You will also be required to complete a short survey to capture the grant outcomes at 6 months and 12 months after the program ends.
We will evaluate the program to measure how well the outcomes and objectives have been achieved. We may use information from your application and reports for this purpose. 
We may also interview you or ask you for more information to help us understand how the grant impacted you and to evaluate how effective the program was in achieving its outcomes. 
We may contact you up to two years after you finish your grant for more information to assist with this evaluation. 
Do I need to publicly advertise a grant provided by Austrade?  
If you make a public statement about a grant activity or project/services funded under the program, we require you to acknowledge the grant by using the following:  
‘This [name of grant activity or project/services] received grant funding from the Australian Government delivered by Austrade.’
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