International
Education
A communications resource for advancing
Australia’s reputation in global markets

Introduction
Australia’s Nation Brand is a bold and unified approach to the rebuilding of global markets and to inspiring the world to
embrace Australia’s offering.
We do this by shining a spotlight on Australia’s incredible people, places and products, and how these attributes come
together to tell uniquely Australian stories.
Austrade and state and territory study destination agencies are also working closely to align efforts to address common
marketing and communication opportunities in international education. We call this new way of working the Study Australia
Partnership, a collective effort to promote Australia as an education destination and partner of choice .
Austrade has produced this resource to help you tell your story in a way that will position our education, training and
research offering at the global forefront.

Education

/

Introduction

2

Strong
Foundations
Our sector faces unprecedented challenges, but we
can look to the strength of our foundations as a
basis for rebuilding and renewal. Seventy years of
international education programs have enhanced
Australia’s reputation through deep, personal and
professional relationships worldwide, at the
individual, provider, industry and government level.
International students continue to be valued
members and contributors to Australia’s
multicultural community, bringing global
perspectives to our society. In 2019, the sector
hosted 750,000 international students from 198
countries.
Built on continuous innovation and a commitment to
graduate outcomes, Australia has a developed a
trusted reputation for world-class education, training
and research. Australia consistently performs well in
global surveys on education, particularly on measures
of research quality, liveability, learner satisfaction and
employment outcomes.
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Authentic
Storytelling

The story of
‘why’ something
is uniquely
Australian

People

Australian international education is
a world-leading brand, and there are
so many reasons for studying with
Australia.

Unique
Australian
outcome

Australia has a fabulous story to tell
but to showcase the unique Australian
offering, our messaging and points
of evidence must be woven through
compelling stories at every stage of
the student journey – while drawing
upon the values of optimism, resilience
and mateship which are synonymous
with Australia.
Be it Asia, Latin America or here in
Australia, students want authentic,
human stories that provide an intangible
emotional connection. They seek a
unique story built around the product,
the place it came from and the people
who embrace it.
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Place

Product

Tone of voice
Down-to-earth

Friendly

Optimistic

Clever

Dynamic

We know we can
get through things
together

We have an ability to
keep morale up, no
matter what

Our optimism makes
us resilient and
determined

We always reach for
new frontiers, no
matter the odds

Our unique people &
experience unlock an
adaptability to change

Authentic Storytelling

Keep doing

Emphasise

Dial-up

This is what we’re
known for

The cornerstone of
our spirit

Promote these less
well known traits
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People
Australia’s education sector has evolved to
become a truly global society. Our best and
brightest educators and industry experts
support students – in Australia, abroad and
online – to develop personally and professionally
in pursuit of their goals.
Whether studying in Australia or abroad
through a host of online student communities
and digital learning systems, international
students have access to academics, researchers
and industry representatives anywhere,
anytime.
Studying with Australia is not simply about
gaining a qualification – our country’s learning
experience is about gaining the global skills,
knowledge, perspectives and experience
needed to expand horizons and achieve
personal and professional success.
International students are important, valued
contributors to our society, and the country
offers every student a high level of service,
support and care. Our multicultural community
also supports international students and
celebrates cultural diversity through programs,
events and festivals.
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Key messages

Our people are

Diverse

Reputable

Industry minded

Supportive

Australia prides itself on its
diversity, with more than
750,000 students from 198
countries (2019) adding a
global perspective to our
education programs. We have
created a strong global
community built around
Australian education, with
millions of successful,
entrepreneurial alumni
working in Australia and
abroad and creating a positive
impact around the world.

Our world-leading educators
are highly qualified and
industry-experienced, and are
complemented by a host of
online student communities and
digital learning systems that
connect students to academics,
researchers and industry
representatives anywhere,
anytime.

Australia offers a range of
programs to help foster industry
relationships, contacts and
networks. Internships, practical
experience and direct industry
engagement programs ensure
students are ready for work
and are well equipped with
up-to-date, practical skills.

Our student support services
are highly evolved, with
education providers at all levels
providing dedicated student
support staff whose sole job
is to look after the welfare
of international students.
Many cities and towns feature
dedicated international student
centres, with leading online
student service and academic
support for e-learners globally.
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Place
International students studying in Australia
are afforded unique learning opportunities
and experiences like nowhere else in the world,
courtesy of the country’s clean, safe and
spectacularly diverse natural environment.
Studying in Australia provides students with
high living standards. With three cities ranked
in the top 10 most liveable cities globally,
Australia has world-class healthcare, transport,
infrastructure and accommodation options for
all lifestyles.
Australia is truly one of the most inspiring
places to live, work and learn – a place where
students can feel secure and confident in their
choice of study destination, provider and mode
of course delivery.
Our thriving online education communities also
complement our natural physical environment,
connecting students globally through unique
and inclusive Australian programs.
This means students can enjoy Australia’s unique
learning and teaching experiences, no matter
where they are in our hyper-connected world.
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Key messages

Our place is

Liveable

Safe

Australia has a very high
standard of living, with worldclass education, healthcare,
transport, infrastructure and
government services. Our
highly developed, cosmopolitan
and culturally vibrant cities are
consistently regarded as among
the most liveable in the world.
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Australia is one of the most
economically and politically
stable democracies in the world.
Individual freedoms are valued,
and a strong and transparent
system of law and government
protects the rights of visitors.
Our cities have some of the
lowest crime rates in the world.

Beautiful

Unique

An array of spectacular
environmental treasures, such as
the Daintree rainforest, Uluru and
the Great Barrier Reef - where
unique wildlife thrive in a generally
warm and sunny climate. Australia
prides itself on its clean air and
water, with low levels of emissions
and pollution nationwide.

Study across a broad spectrum
of locations and environments in
Australia – from global cities and
major regional centres, to unique
natural environments. There is
also a variety of accommodation
options such as student villages,
homestays, private rentals
and share houses.
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Product
With an unrivalled range of study options and
industry-relevant opportunities, Australia is a
leading provider of high quality, flexible, global
education and training programs both locally
and around the world.
Our excellence in international education
is built upon more than 70 years of proven
success in program delivery and alumni
outcomes. Students can choose from multiple
pathways across every discipline, at every level
and all modes of delivery - from on-campus
and blended, to in workplaces and online.
Every course offered to international students
by an Australian higher education, vocational
education and training provider, Foundation
college, ELICOS provider or school must meet
the Australian Government’s high-quality
standards – regardless of the student’s
location or mode of delivery – to meet the
needs of learners around the world.
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In Australia, training providers must be approved
on the Commonwealth Register of Institutions
and Courses for Overseas Students (CRICOS)
before they can teach international students.
The Education Services for Overseas Students
Act 2000 (ESOS Act) and related legislation also
protects international students and enhances
Australia’s reputation for quality education,
provides tuition protection and supports the
integrity of the student visa program.
Our courses and support systems meet the
needs of learners around the world, while our
visionary and innovative academic and industry
experts also put graduates from Australian
universities at the forefront of their field, with
research that continues to have a profound
global impact.
Australia is recognised for its creative approach
to sharing knowledge and skills which build
sector capability and capacity around the world.
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Key messages

Our product is

Globally trusted

Innovative

Flexible

Collaborative

Our education providers are
highly ranked internationally
for their high-quality programs,
student satisfaction and
results. Australian universities
rank in the top 50 in areas
including arts and humanities,
clinical and health, engineering
and technology, life sciences,
physical sciences and
social sciences.

Our education system has
an extraordinary heritage of
innovation – from research
and development (think Wi-Fi,
penicillin and the black box flight
recorder) to advancements in
edtech and a continued push
to inspire entrepreneurialism
across all disciplines.

Students can study in whatever
way best suits their life – fulltime, part-time, in Australia
or abroad – with an unrivalled
range of flexible study options
to choose from.

Australia is a trusted partner
of international governments,
multilateral organisations
and multinational companies.
Australia has more than
9000 agreements with global
universities, and the Australian
Government funds programs
which promote practical
connections with researchers.

Education

/

Product

10

Supporting Aussie
entrepreneurialism
Investing in ideas to shape our future
Paula Mills is a global citizen – born in Brazil
and raised in South Africa and Mexico, before
choosing Australia to complete her tertiary
studies at Sydney’s University of Technology
and Macquarie University.
During her studies, Paula started a public
relations agency focused on social impact,
sparking her fascination with Sydney’s
growing entrepreneurial culture. She was
attracted to Sydney’s ambitious, young
and multicultural population, strong and
stable economy, and range of government
incentives and support for first-time
business owners.
But after a decade working in the education
sector – in which Paula ran another business
that supported international students –
she identified a glaring gap between the
education sector and the growing start-up
ecosystem in Sydney. More needed to be
done to help budding entrepreneurs turn
their passion into a business, which led her
to partnering with more than 16,000 global
entrepreneurs from 50-plus countries
to launch the first Nationally Accredited
incubator in the world: Academy of
Entrepreneurs.

Paula and the Academy have empowered
students globally with the entrepreneurial
skills and networks to set up, launch and scale
their business, and she now credits Sydney’s
multiculturalism with helping grow her local
network into a global one within a matter of
weeks. She has set up schools, orphanages and
social projects across Latin America, Africa,
Australia and South-East Asia, and presented
with and for global organisations such as
Google, Microsoft and the United Nations.
Paula’s story reflects why Sydney is one of the
most fruitful destinations across the globe
for start-ups and entrepreneurs. To enhance
the city’s reputation as the start-up capital
of Australia and support more people like
Paula, the NSW Government has committed
to constructing the Sydney Innovation and
Technology Precinct – a CBD hub designed to
facilitate collaboration between ambitious
startups, world-class universities and
research institutions, high-tech giants and
the community, to solve problems, socialise
and spark ideas.
Learn more about Paula’s story here.

Image courtesy of Academy of Entrepreneurs

Education

/

Case study example

11

From Australia
to the world
Equipping medical professionals
to change the world
Doctor Aninda Rahman always dreamed about
becoming a leader in disease surveillance
and health policy in his native Bangladesh.
To boost his expertise in epidemiology, he
applied for an Australia Awards Scholarship
– a unique government initiative that
provides people from developing countries
with study and research opportunities in
Australia, equipping them with the skills and
knowledge to drive change and contribute to
development in their own countries.
Following his successful application, Dr
Rahman went on to complete a Master of
Epidemiology at the University of Queensland.
This renowned course exposed Dr Rahman
to world-best educational practices, globallyrecognised medical mentors and state-ofthe-art international research facilities.
The knowledge and public health network
that Dr Rahman developed while studying in
Australia led to his appointment as the Deputy
Program Manager of the Communicable
Disease Control) unit at the Bangladesh
Directorate General of Health Services.

This meant that when Bangladesh recorded
its initial COVID-19 cases in March 2020, Dr
Rahman had the resources and expertise
thanks to his Australian learning experience
to effect real change.
Dr Rahman was a member of the core
group for developing national action and
preparedness plans for COVID-19. He led the
emergency training program for doctors
and nurses on clinical management of
COVID-19, and collaborated with healthcare
professionals in Australia to prepare proper
guidelines that would protect vulnerable
citizens in Bangladesh.
Dr Rahman’s journey as an Australia Awards
Scholar is a powerful example of how
Australia’s world-leading education system,
and the strong networks it creates, are
empowering emerging medical leaders to
make a real difference across the world.
Learn more about Dr Rahman’s story here.

Image courtesy of Australia Awards Bangladesh
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Moon tablets
Facilitating world-leading research
on the final frontier
When Malaysian-native and University of
Adelaide engineering student Shanjaye Raj
volunteered to be a research assistant one
summer, he had little idea the extraordinary
opportunity would lead to research into
sending medicine to the International
Space Station.

Partnering with academia and research
institutions like the University of Adelaide,
the ASA offers students like Shanjaye the
opportunity to gain real-world, space-related,
educational and professional experiences
while helping transform astronauts
experience in space.

The project, part of the Australian Space
Agency’s (ASA) ‘Moon to Mars’ partnership
with NASA, was exploring solutions to address
the accelerated rate at which standard
medicines disintegrate in outer space –
making treatment of unwell astronauts a
difficult task.

The ASA leads key initiatives that
support Australia’s contribution to global
advancements in space. Its collaboration with
NASA on the ‘Moon to Mars’ project is just one
of the exciting ventures which international
students can join as part of their studies.

Under the supervision of their professor,
Shanjaye and course mate Shamaun Rahman
formulated tablets that were creatively made
with material generally found on the moon, to
ensure they would remain stable in space. The
pair then produced hundreds of moon tablets
at the University’s lab, before they were
packaged for shipment to the International
Space Station.
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The ASA’s commitment to support STEM
and space-related initiatives is unlocking
incredible opportunities for students in the
field, providing practical experience and
showcasing the diverse career paths available
in the Australian space sector.
Learn more about Shanjaye’s journey here.
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Useful Resources
Whether you want to increase the reach of
your institution or business to international
markets, or provide assistance to international
students before or during their study
experience in Australia, there is a range of
useful resources available online to support
your organisation.
The following page is a directory of services
with practical, easy-to-access information to
support your business endeavours.

Education
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Exporting to the world
To find out more about exporting your educational offerings to the world, refer to the resources below.

The Study Australia website and social media channels provide a
trusted source of official Australian Government information for
students, agents and the broader international education
community.

Austrade’s Market Information Package (MIP) provides market
intelligence, analysis, opportunities and data to support
Australia’s international education and training sector. The MIP
Weekly is a free weekly eNewsletter tailored for the sector.

FIND OUT MORE

FIND OUT MORE

Identify if your business qualifies for an Export
Market Development Grant, and how this could help you develop
export markets and increase your international sales.

Austrade's Events page is regularly updated with information
on conferences, webinars and other engagement
opportunities.

FIND OUT MORE

FIND OUT MORE
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Directory
It is important to be connected
with the right government
and industry associations to
ensure you keep up to date with
the latest in your sector, and
can continue to find the right
information in the dynamic and
shifting education industry.
Here you will find a snapshot
of the most relevant industry
organisations in international
education in Australia. Also
provided is a directory of key
government agencies at state
and federal level.
Click on an organisation to find
out more.

Federal Government

International Education peak bodies and associations

Department of Education, Skills and Employment and
International Education Online

Australian Federation of International Students (AFIS)

Department of Foreign Affairs and Trade

Council of International Students Australia (CISA)

Department of Home Affairs

International Education Association of Australia (IEAA)

Department of Industry, Science, Energy and Resources

ISANA: International Education Association

Regulators

Higher Education

Australian Skills Quality Authority (ASQA)

Australian Council of Graduate Research

Tertiary Education Quality and Standards Agency (TESQA)

Australian Technology Network

Resources for Students

Group of Eight

Australian Competition and Consumer Commission

Independent Higher Education Australia

Australian Human Rights Commission

Independent Tertiary Education Council Australia

Commonwealth Register of Institutions and Courses for
Overseas Students (CRICOS)

Innovative Research Universities

Education Provider Support Directory

Regional Universities Network

Fair Work Ombudsman

Universities Australia

Insider Guides

Vocational Education and Training (VET)

Study Australia

Independent Tertiary Education Council Australia

Overseas Students Ombudsman

TAFE Directors Australia
English Language Intensive Courses for Overseas Students (ELICOS)
English Australia
NEAS
Schools
Australian Government Schools International
Independent Schools Council of Australia
National Catholic Education Commission
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Directory

State and Territory Governments

Click on an organisation to
find out more.

New South Wales Government

South Australia Government

NSW Department of Education

Department of Education

NSW Trade and Investment

Department for Trade and Investment

Study NSW

Study Adelaide (SA)

Victoria Government

Tasmania Government

Department of Education and Training

Department of Education

Global Victoria

Department of State Growth

Study Melbourne

Study Tasmania

Study Geelong

Western Australia Government

Queensland Government

Department of Education

Department of Education

Department of Jobs, Tourism, Science and Innovation

Trade and Investment Queensland

StudyPerth (Western Australia)

Study Queensland

Northern Territory Government

Study Gold Coast

Department of Education

Study Cairns

Department of Trade, Business and Innovation

Study Sunshine Coast

Study Northern Territory

ACT Government
Education ACT
Innovation, Industry and Investment
Study Canberra (ACT)
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