Become an
Official Provider
to the Australia
Pavilion at
Expo 2020 Dubai
Enquiries: expo2020@dfat.gov.au

Expo 2020 Dubai
The World Exposition in Dubai, United Arab Emirates (UAE), is a global
Mega Event. Running from 20 October 2020 to 10 April 2021.
Organisers expect at least 25 million people to visit the expo site with an
estimated 70 per cent to come from outside the UAE, including large
numbers from the Gulf region, South Asia and Western Europe.

Set in the modern-day geographic crossroads city of Dubai, Expo 2020 will
provide an opportunity for Australia to connect directly with global
citizens to promote our culture, values, technological and economic
capabilities.
The Australia Pavilion will showcase the best of Australian architecture
and design and feature an impressive visitor experience. The Pavilion will
host a targeted Business Program, trade and investment promotions,
VIP events, and a program of contemporary arts and culture.

This is about more than brand exposure – it is about creating
new customers for you.

Become an “Official Provider to the
Australia Pavilion”
Take advantage of this high profile opportunity to partner
with the Australian Government at Expo 2020 Dubai and put
your business at the forefront of Australia’s international
presence.
By supplying goods or services to the Australia Pavilion you
will showcase your brand and products to international
businesses and consumers visiting Expo 2020 Dubai.
Official Provider Benefits
Official Providers will receive a range of benefits aimed at
achieving maximum commercial exposure.
A formal association with Australia at Expo 2020 will add
prestige to your business activities in the Gulf region and
beyond.

The Official Provider opportunity is aligned with a broader
program of commercial sponsorship opportunities available to
companies and institutions at Expo 2020.
Opportunities exist for companies to:

•

Supply construction and fit-out related products to the
Australia Pavilion construction contractor

•

Supply food and beverage consumables for VIP events in
the Australia Pavilion

•

Supply general items such as uniforms, office products,
transport and kitchen equipment

•

Supply unique Australian products that align with the
Expo 2020 theme “Connecting Minds and Creating the
Future” and sub-themes of Mobility, Sustainability and
Opportunity

•

See pages 4-5 for a comprehensive list of opportunities
As an “Official Provider” your business will establish a
presence at the world’s largest business, economic and
cultural event. It will give you a global platform to gain
significant commercial exposure and help Australia create a
truly spectacular presence at Expo 2020 Dubai.
Online ‘Official Provider’ Application Form

3

Requirements: Hospitality & General Consumables
The Australia Pavilion VIP venue will host high calibre international delegations
and business audiences from across multiple target markets, providing an
impressive space to serve and display your products.
* All quantities are indicative only and are open to negotiation

Australian Meat (delivered weekly)
• Beef (tenderloin eye fillet) 450kg
chilled
• Wagyu Beef 200kg/chilled
• Wagyu Beef Rib Eye 200kg/chilled
• Beef Flank frozen or chilled
• Beef Tenderloin chilled
• Beef Ribeye Roll chilled
• Veal Shank chilled
• Veal Cutlet 200kg/chilled
• Lamb Back Strap 250kg/chilled
• Kangaroo Fillets 200kg/chilled
• Chicken Breast 350kg/chilled
• Duck Breast 250kg/chilled
• Burger Patties
Beef/Lamb/Chicken/Vegetarian
Australian Seafood (delivered weekly)
• Prawns 150kg/frozen
• Scallops 150kg/frozen
• Smoked salmon 200kg/vacuum seal
• Crab meat canned/frozen
• Lobster 120kg/chilled
• Salmon 100kg/chilled
• King Fish Fillet 200kg/frozen or chilled
• Barramundi Fillet 150kg/frozen or
chilled
• Salmon Roe canned or
frozen/delivered
• Smoked Trout 100kg vacuum seal or
chilled
Cream and Butter (delivered weekly)
• Thickened Cream 250ltr chilled
• Unsalted Butter chilled
• Sour Cream chilled
• Double cream chilled
• Cream Fraiche chilled
Cooking Cheese (delivered
weekly)
• Parmesan 80kg chilled
• Mascarpone 20kg chilled
• Goats Curd 30kg
• Ashed Goats Cheese 20kg
• Brie 20kg chilled
• Feta 20kg chilled
• Ricotta 20kg chilled
• Bocconcini 15kg chilled
Table Cheese (delivered weekly)
• 500kg chilled

Beverages
• Wine
Red/White/Sparkling/Dessert/Fortified
• Beer
• Water Bottles
Native Australian Products (delivered
monthly)
• Bush Tomato Chutney 2.5kg bag
• Bush tomato (Kutjera) 1Litre jar
• Macadamia nuts 1kg bag
• Wattle seed 200gm jar
• Tanami fire 1kg bag
• Lemon Myrtle 1kg bag
• Salt bush dry 1kg bag
• Salt bush Dukha 1kg bag
• River Mint 100gm bag
• Caramelised Myrtle Figs 200kg/2kg
bags/Dessert Passion Syrup 1 ltr bottle
Miscellaneous (delivered monthly)
• Murray river salt 25kg/dry
• Black olives 100kg/dry
• Olive Oil 400ltrs/dry
• Red Wine Vinegar dry
• White Wine Vinegar dry
• Cookies packaged
• Coffee dry
• Pies Beef/Chicken/Vegetarian frozen
• Sausage Rolls frozen
• Almonds 20kg/dry delivered monthly
• Berries 200kg/frozen
• Berry purees 200ltr/frozen
• Aborio rice 50kg/dry
• Honey
• Spices dry
• Green Olives dry
• Balsamic Vinegar dry
• Truffles dry
• Truffle oil dry
General
• Cleaning equipment and supplies
• Coffee Machines
• Communications Technology
• Glassware/Cutlery/Tableware
• Linen
• Office consumables
• Personal safety equipment
• Transport/Freight
• Uniforms
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Requirements: Construction and Fit-out
Construction and fit-out providers will contribute to the creation of the
Australia Pavilion. The pavilion will have a large physical presence showcasing
Australian architecture and design and provide an impressive visitor
experience.
Construction
• Air Conditioning
• Aluminium Balustrade
• Aluminium Capping
• Aluminium Handrails
• Aluminium Headsill
• Aluminium Screen
• Aluminium Subsill
• Cement Cladding
• Concrete
• Cross Laminated Timber
• Glass
• Glass Doors
• Glass Sliding Doors
• Insulation
• Metal Sheet Awning
• Paint
• Plasterboard
• Plasterboard Lining System
• Roofing Pavers
• Roller Shutters
• Steel Beams
• Steel Columns
• Steel Doors
• Steel Hangers
• Steel Handrails
• Steel Struts
• Steel/Timber Doors
• Veneered Timber Doors

Fit-out
• AV equipment and supplies
• Bathroom Facilities
• Commercial kitchen appliances
• Flooring Tiles/Vinyl/Carpet/Stone
• Hospitality furniture and soft furnishings
• High-end Furniture pieces
• Interior wall claddings
(accent walls, timber, tiles etc.)
• Interior lighting fixtures
• Security hardware and access control
• Shading and queuing hardware
• Stone
• Storage solutions
• Other

5

How to Access this Opportunity
Official Provider Proposal Form
To take advantage of this opportunity please complete the online Official
Provider Proposal Form or visit https://detf.typeform.com/to/YMUyzt
Key dates
Deadline for proposals: 30/03/2019
Review and selection process

DFAT and its construction and operations contractors will review proposals in
order to select a range of companies with which to engage. As part of the
review process, DFAT may enter into dialogue and offer negotiations with
some respondents before confirming selection. Please note that the
assessment of proposals will take some time to complete.
DFAT will engage selected suppliers through an Official Provider contract.

Selection Considerations
DFAT and its construction and operations contractors (as applicable) will
assess proposals against the following considerations:
Alignment: Does your company and product align with the Expo 2020 theme
(Connecting Minds, Creating the Future) and Australia’s Expo 2020 objectives?
Innovation: Does your company have a uniquely Australian product,
innovation or story that can be showcased at Expo 2020 Dubai?
Sustainability: Does your company and products demonstrate sustainability
value, principles and practices?
Contribution value: What is the value of your in-kind contribution?
Capacity to leverage the opportunity/export to the region: Does your
company have a clear plan of how it intends to fully leverage the unique
opportunity that is Expo 2020 Dubai? Does your company have an existing
supply chain to Dubai and the surrounding region?
Reputation: Is your company a responsible and reputable organisation whose
name would enhance the reputation of Australia’s involvement in Expo 2020
Dubai?
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Frequently Asked Questions
Q: How will a decision be made when multiple proposals are received for
the same category?

A: Certain proposals will be reviewed against the Selection Considerations
in this document. Where multiple proposals are received for the same type
of product we will consider the strength of each proposal and which
proposal, or combination of proposals, delivers the best overall balance of
level of support with the practicality and objective of maximising the
number of companies that benefit from Australia’s participation in Expo
2020 Dubai.
Q: Will any categories be awarded exclusively to one supplier?
A: We are open to considering exclusivity.
Q: Can I submit a proposal for services rather than products?
A: Yes, except for services such as those required to design, build and
operate the pavilion which are out scope.
Q: If I’m a provider to the Australian Pavilion can I launch and
demonstrate my products in the Pavilion?
A: Expo 2020 Dubai is not explicitly a trade event, however the Sponsorship
Program does provide opportunities for Australian companies to host
events at the pavilion
Q: My category is not listed. Can I still submit a proposal?
A: Yes.
Q: I am interested in discussing sponsorship. Do I need to complete an
Official Provider Proposal Form?

A: If you want to include provision of products as part of your sponsorship
package please submit an Official Provider Proposal Form and indicate your
interest in also being a sponsor. For all other sponsorship related queries
please contact DFAT at expo2020@dfat.gov.au
Q: Can international companies submit a proposal to supply products for use
in the Australia Pavilion?
A: Yes. There are no restrictions placed on who can submit a proposal. Each
proposal will be considered on its merits.
Q: What happens to products supplied for use in the Australia Pavilion at the
end of the expo?
A: DFAT will work with selected providers on a case-by-case basis to agree
what will happen to reusable products at the end of Expo 2020.

More information
DFAT website
Visit DFAT’s Expo 2020 Dubai webpage find out
more about the range of opportunities for
businesses, organisations and individuals to
participate in Expo 2020 Dubai:
https://dfat.gov.au/trade/expo-2020dubai/Pages/default.aspx
Contact DFAT
Enquiries about this Invitation to Become an Official
Provider can be made by emailing the DFAT Expo
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Expo 2020 – Australia - Invitation to Become an Official Provider (ITBOP) Terms and Conditions
General
These terms and conditions (the Terms and Conditions) are non-negotiable and do not require a response. Each Respondent
that submits a Supplier Proposal Form (Proposal) has confirmed by their signature on the Proposal that the Terms and
Conditions are accepted without reservation or variation.
The Invitation to Become an Official Provider (ITBOP) is administered by the Department of Foreign Affairs and Trade (DFAT).
Preparing a Proposal
Respondents are to use the Online Supplier Proposal Form (https://detf.typeform.com/to/YMUyzt) and include all information
requested by DFAT in relation to the ITBOP.
By submitting a Proposal the Respondent accepts that it is bound by these Terms and Conditions.
Each Respondent should satisfy itself as to the interpretation of the ITBOP. If there is any perceived ambiguity or uncertainty in
the ITBOP document/s, Respondents should seek clarification from DFAT prior to submitting a Proposal.
Proposals are to remain valid and open for acceptance by DFAT for a period of six (6) months from the ITBOP closing date.
Reliance by DFAT
DFAT may rely upon all statements made by any Respondent in their Proposal and in correspondence or negotiations with DFAT
or its representatives. If a Proposal is selected, any such statements may be included in any agreement.
Each Respondent must ensure all information provided to DFAT is complete and accurate. DFAT is under no obligation to check
any Proposal for errors, omissions, or inaccuracies. Each Respondent will notify DFAT promptly upon becoming aware of any
errors, omissions, or inaccuracies in its Proposal or in any additional information provided by the Respondent.
DFAT may, at any time, request from any Respondent clarification of its Proposal as well as additional information about any
aspect of its Proposal. Respondents will endeavour to respond to requests in a timely manner. DFAT is not required to request
the same clarification or information from each Respondent.
Ownership and intellectual property
Ownership of the intellectual property rights in a Proposal do not pass to DFAT. However, in submitting a Proposal, each
Respondent grants DFAT a non-exclusive, transferable, perpetual license to use and disclose its Proposal for the purpose of
review and decision making related to Australia’s participation at Expo 2020. Any hard copy Proposal or documentation supplied
by you to DFAT may not be returned to you.
By submitting a Proposal, each Respondent warrants that the provision of that information to DFAT, and the use of it by DFAT for
the review of the Proposal and for any resulting negotiation, will not breach any third-party intellectual property rights.
Confidentiality
DFAT will treat information in Proposals as confidential, to ensure fairness for Respondents during the review and decision
making process. DFAT will not disclose any confidential information unless it is required to do so by law, or by order of any court
or tribunal of competent jurisdiction, stock exchange or other regulatory body. DFAT’s confidentiality obligation will not be
breached if the information is disclosed to it is responsible Minister, a House or Committee of the Parliament of the
Commonwealth of Australia, is shared within the department or to another Commonwealth agency, or if the information is in
the public domain.
Each Respondent authorises DFAT to collect additional information from any relevant third party (such as a referee or a previous
or existing client) and to use that information as part of its review of the Respondent’s Proposal.
To facilitate discussions between DFAT and third parties each Respondent waives any confidentiality obligations that would
otherwise apply to information held by a third party, with the exception of commercially sensitive pricing information.
DFAT may disclose any Proposal and any related documents or information provided by the Respondent or collected from any
relevant third party, to any person who is directly involved in the ITBOP response and review process on its behalf including
officers, employees, consultants, contractors and professional advisors of DFAT or of any government agency. The disclosed
information will only be used for the purpose of participating in the ITBOP response and review process, which will include
carrying out due diligence. If a Proposal is selected, information provided in the Proposal and any related documents may be
used for the fulfilment of any subsequent agreement.
In the interests of public transparency, if a Proposal is selected, the Proposal (and any related documents) may be published by
DFAT. Commercially sensitive and personal information will be redacted.
Privacy
In providing any goods and/or services, the Respondent agrees to comply, and to ensure that its officers, employees, agents and
subcontractors comply with the Privacy Act 1988 (Cth) (Privacy Act) and not to do anything, which if done by DFAT would breach
an Australian Privacy Principle as defined in the Privacy Act
Proposal review and selection
In the review and decision making process DFAT may consider a range of factors as outlined in the ITBOP documentation,
including the impact ITBOP decisions may have on the broader project including the Sponsorship Program.
As part of the review process DFAT may enter into dialogue and offer negotiations with select Respondents before confirming
selection.
DFAT will notify unsuccessful Respondents in writing of the outcome of the review process and will include feedback on the
Proposal, including the reason/s for not being selected. DFAT does not intend to engage unsuccessful Respondents in face-toface debriefs.
DFAT may, at its sole discretion, exclude Respondents from participating in the ITBOP if it has evidence of any of the following:
the Respondent has failed to provide all information requested, or in the correct format, or materially breached a term or
condition of the RFP;
the Proposal contains a material error, omission or inaccuracy;
the Respondent has made a false declaration;
there is a serious performance issue in a historic or current contract delivered by the Respondent;
the Respondent has been convicted of a serious crime or offence;
there is professional misconduct or an act or omission on the part of the Respondent which adversely reflects on the integrity of
the Respondent;
the Respondent has failed to pay taxes, duties or other levies; or
the Respondent represents a threat to national security or the confidentiality of sensitive government information; or
the Respondent is a person or organisation associated with terrorism, or an organisation or person for whom Australia has
imposed sanctions under: the Charter of the United Nations Act 1945 (Cth) and regulations made under that Act; the
Autonomous Sanctions Act 2011 (Cth) and regulations made under that Act.
Limitation of Advice
Any advice or feedback given by DFAT, any other government agency, their officers, employees, advisers, or other
representatives about the content of your Proposal does not commit the decision maker to make a decision about your
Proposal.
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Terms and Conditions -Continued
Issues and complaints
A Respondent may, in good faith, raise with DFAT any issue or complaint about the ITBOP, or the ITBOP process at any time.
DFAT will consider and respond promptly and impartially to the Respondent’s issue or complaint.
Both the DFAT and Respondent agree to act in good faith and use their best endeavours to resolve any issue or complaint that may
arise in relation to the ITBOP.
The fact that a Respondent has raised an issue or complaint is not to be used by DFAT to unfairly prejudice the Respondent’s
ongoing participation in the ITBOP process or future opportunities.
No contractual obligations created
No contract or other legal obligations arise between DFAT and any Respondent out of, or in relation to, the response and review
process, until a formal written contract (if any) is signed by both DFAT and a successful Respondent
No process contract
The ITBOP response and review process does not legally oblige or otherwise commit DFAT to proceed with that process or to
review any particular Respondent’s Proposal or enter into any negotiations or arrangements with any Respondent. For the
avoidance of doubt, this response and review process does not give rise to a process contract.
Costs and expenses
DFAT is not responsible for any costs or expenses incurred by you in the preparation of a Proposal.
Exclusion of liability
Neither DFAT or any other government agency, nor their officers, employees, advisers or other representatives will be liable (in
contract or tort, including negligence, or otherwise) for any direct or indirect damage, expense, loss or cost (including legal costs)
incurred or suffered by any Respondent, its affiliates or other person in connection with this response and review process,
including without limitation:
the review process
the preparation of any Proposal
any investigations of or by any Respondent
concluding any agreement
the acceptance or rejection of any Proposal, or
any information given or not given to any Respondent(s).
By participating in this ITBOP response and review process, each Respondent waives any rights that it may have to make any claim
against DFAT. To the extent that legal relations between DFAT and any Respondent cannot be excluded as a matter of law, the
liability of DFAT is limited to $1.
Nothing contained or implied in or arising out of the ITBOP documentation or any other communications to any Respondent shall
be construed as legal, financial, or other advice of any kind.
Inducements
You must not directly or indirectly provide any form of inducement or reward to any DFAT officer, employee, advisor, or other
representative of DFAT or any other government agency in connection with this response and review process.
Governing law and jurisdiction
The ITBOP response and review process will be construed according to, and governed by, the laws of the Australian Capital
Territory and you agree to submit to the exclusive jurisdiction of the courts of the Australian Capital Territory in any dispute
concerning your Proposal.
Public statements
DFAT and any other government agency, or any relevant Minister, may make public in whole or in part your Proposal or
information contained within. Commercially sensitive and personal information will be redacted.
DFAT asks Respondents not to release any media statement or other information relating to the submission or approval of any
Proposal to any public medium without prior agreement of DFAT.
DFAT’s additional rights
Despite any other provision in the ITBOP, DFAT may:
amend, suspend, cancel and/or re-issue the ITBOP, or any part of the ITBOP;
make any material change to the ITBOP on the condition that Respondents are given a reasonable time within which to respond to
the change;
accept a late Proposal if it is DFAT’s fault that it is received late;
in exceptional circumstances, accept a late Proposal where it considers that there is no material prejudice to other Respondents.
DFAT will not accept a late Proposal if it considers that there is risk of collusion on the part of a Respondent, or the Respondent
may have knowledge of the content of any other Proposal;
accept or reject any Proposal, or part of a Proposal;
accept or reject any non-compliant, non-conforming or alternative Proposal;
decide not to enter into any form of agreement with any Respondent;
liaise or negotiate with any Respondent without disclosing this to, or doing the same with, any other Respondent;
provide or withhold from any Respondent information in relation to any question arising in relation to the ITBOP. Information will
usually only be withheld if it is deemed unnecessary, is commercially sensitive to a Respondent, is inappropriate to supply at the
time of the request or cannot be released for legal reasons;
waive irregularities or requirements in or during the ITBOP process where it considers it appropriate and reasonable to do so.
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