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INTRODUCTION
Financial technology, or FinTech, is revolutionising
traditional banking financial services. At the cutting
edge of innovation, FinTech is delivering more efficient
financial markets and more customer focussed
outcomes for consumers. It encompasses technology
disruptors like startups and new market entrants, as
well as the incumbent firms and institutions that are
investing in new technology to maintain their status in
the global financial system. The United States (US) is
at the forefront of this revolution, led by the cities that
foster and fund innovation through key financial market
participants (banks, market exchanges, investors,
credit service providers and insurers). The US economy
is well-positioned as a FinTech leader, given the
country’s educated workforce and access to capital for
entrepreneurs and firms - essential for developing and
commercialising new ideas, products and services.
The FinTech ecosystems in the US and Canada are
increasingly tapping into Australian Fintech capabilities.
In November, The Ontario Securities Commission
(OSC) and the Australian Securities and Investments
Commission (ASIC) signed a new agreement that will
enable fintech companies in Australia and Ontario
to draw on support from both financial regulators as
they seek to operate in the others’ market. In addition,
Australian incubators such as Stone & Chalk and Tyro
FinTech Hub are establishing their networks in the US,
driving multi-national partnerships and collaboration.
Australia is also a rising destination for FinTech
investment and innovation from established US
companies and startups, particularly FinTech hubs
such as Sydney and Melbourne. The US is Australia’s
largest source of foreign investment (stock), valued at
A$860.3 billion by the end of 2015, 28.4% of the total.1
Throughout the report you will find a number of top
FinTech companies from the US that have established
in Australia, including OnDeck, Digital Asset, CA
Technologies and Nasdaq. FinTech hubs across the
globe are connecting with one another overseas in
order to drive the multi-national collaboration that is
necessary to modernize the highly global ecosystem of
financial services.
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THE GLOBAL LANDSCAPE
The FinTech sector is comprised of providers that
design and develop financial and insurance products
and services for use by business and consumers.
Sub-sectors of FinTech broadly include technologies in
payments, lending, investment, trading and insurance.
The size of the global FinTech market can be
measured on a variety of metrics such as revenue,
investment, the number of enterprises or employment.
Given the relatively young nature of the sector, the
value of investment encompasses the market value
for both new and established FinTech companies
receiving funding. However, many do not measure
success on the value of sales or the size and scale of
their business.
Investment in global FinTech has risen an estimated
seven-fold in a three year period, to US$20billion
in 2015, according to KMPG and H2 Venture’s
2015 ‘Fintech 100’ report. 2 This includes an
astonishing increase of 66% from investment in
2014. In conjunction with CB insights, KPMG has
also looked at global investment funding for VCbacked FinTech companies, to measure the level of
investment activity in the sector. North America is

the leader, accounting for US$7.7 billion across 378
deals in 2015, US$7.3 billion of which was raised in
the United States. Globally, funding to VC-backed
companies hit an all-time high of US$13.8 billion,
up 106% compared to 2014’s total of US$6.7billion. 3
The US is a leader in FinTech investment due to the
number of cities with entrepreneurial and venture
capital ecosystems, supported by leading financial
institutions and universities.
In industries guided by innovation, the rate at
which ideas are brought to life and accepted by the
market is another key indicator of success for many
companies. According to a survey by Ernst & Young,
the United States has the second-highest rate of
FinTech adoption throughout the globe at 16.5%,
preceded by only Hong Kong at 29.1%. Other top
markets for FinTech-use according the survey include
Singapore, the United Kingdom, Australia and Canada
with adoption rates of 14.7%, 14.3%, 13% and 8.2%,
respectively.4 Some of the world’s major financial
centres are also becoming known as centres for
developing Fintech innovation, such as London and
New York, and more recently Sydney.

Financial Services Establishments

Number of establishments
in credit intermediation and
related activities (522)*

Number of establishments in
securities, commodity contracts,
and other financial investments
and related activities (523)*

Number of insurance
carriers and related
activities (524)*

California

18876

12682

18286

New York

9358

8449

9235

Massachusetts

3650

2526

3315

Georgia

6637

2456

5625

Illinois

8617

5184

8215

*2014 US Census North American industries classification codes (NAICS)
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The 10 Largest FinTech Rounds of 2015 Totalled Over $3.3 Billion,
Nearly 44% of Funding in North-America

US$325 M

US$225 M

Avant
Online lending service

AvidXchange
Automated bill
payment solutions

CHICAGO, ILLINOIS
SAN FRANCISCO,
CALIFORNIA

CHARLOTTE,
NORTH CAROLINA
ATLANTA, GEORGIA

US$1.35 B
SoFi
Peer-to-peer lending service

US$500 M
Zenefits
HR software and insurance broker

US$275 M
Affirm
Installment loans and credit scoring

US$175 M
Credit Karma
Online credit and financial management platform

US$135 M

US$165 M

Kabbage
Online small
business lender

Prosper Marketplace
Peer-to-peer lending service

US$115 M
Zuora
Subscription billing and finance solutions

US$111 M
21 Inc.
Bitcoin mining hardware and software support

Source: The Pulse of Fintech, 2015 in Review, Global Analysis of
Fintech Venture Funding, KPMG International and CB Insights (data
provided by CB Insights) March 9th, 2016.
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US/CANADA FINANCIAL
TECHNOLOGY CLUSTERS
Established Clusters

Emerging Clusters

California
(San Francisco/Palo Alto - Silicon Valley)

Ontario (Toronto, Canada)

New York (New York)

Texas

Massachusetts (Boston/Cambridge)

North Carolina (Charlotte)

Georgia (Atlanta)

Florida

Illinois (Chicago)

Missouri/Kansas

Established Clusters

Emerging Clusters
Austrade Offices
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CALIFORNIA
(SAN FRANCISCO/
PALO ALTO-SILICON VALLEY)
Description
The state of California (particularly the cities of
Silicon Valley) is a FinTech force on a national and
global scale. According to Ernst & Young, California is
second only to the UK as the world’s leading FinTech
ecosystem, due to its mature and interconnected
FinTech and venture capital communities.6 In the
US, California is the leader in venture-backed
FinTech investment activity, with nearly $4.2 billion
in total investment activity between the cities of
San Francisco, Palo Alto and Los Angeles in 2015.7
In 2015, the California FinTech workforce reached
74,000 people.8 Some of the major employers within
the San Francisco Bay Area include Visa with 3,800
local employees, followed by PayPal with an estimated
3,000 local workers and Intuit with 2,600. 9 Success
stories from FinTech startups in Silicon Valley include
two San Francisco-based companies which went
public in 2015, LendingClub and Square, and the top
three FinTech venture-funding deals from 2015; SoFi,
Zenefits, and Affirm.10 Other major FinTech providers in
California recognized by American Banker’s FinTech
100 include CoreLogic, Advent Software, Calypso and
FICO (Fair Isaac Corporation).11 San Francisco bank
Wells Fargo is one of the world’s largest banks in
market value and assets, and houses an accelerator
program for startups to create solutions for financial
institutions and enterprise customers.
Australian connections
CoreLogic is a leading provider of information and
analytics services in both the United States and
Australia, and ranks16 on the American Banker’s
FinTech 100 list. Headquartered in Irvine, CoreLogic
has operations in Sydney, Adelaide, Brisbane,
Melbourne, and Perth. Calypso and FICO both have
operations in Sydney as well.

Research initiatives
Japanese conglomerate Hitachi has established
a Financial Innovation Laboratory in Santa Clara.
The laboratory will function as a FinTech research
organization in the Silicon Valley office of Hitachi’s
Global Center for Social Innovation - North America
(CSI-NA), with a focus on research and development of
blockchain technology.12
Universities with top business programs
Stanford, University of California (UC), Berkeley,
UC Los Angeles (UCLA)USC, UC Irvine, UC Davis,
Pepperdine University
Key figures

››

FinTech investment activity by city in 2015: San
Francisco – 79 Deals, $3.7 billion; Palo Alto – 12
deals, $322.9 million; Los Angeles – 8 deals,
$156.5 million.13

››

The Bay Area accounts for 34.4% of equity capital
invested in online lending.14

››

California is one of the leading states for the
greater financial services and insurance sector,
with over 50,000 business establishments
participating in these industries employing over
585,000 people in 2014.15

››

As of September 2016, San Francisco is ranked
six on the Global Financial Centres Index by Z/
Yen Group.16

Key organisations
Andreessen Horowitz, Betterment, Charles Schwab,
Intuit, LendingClub, PayPal, Robinhood, Sequoia
Capital, Stripe, Square, SV Angel, Visa, Wealthfront,
Wells Fargo
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NEW YORK (NEW YORK)
Description
While most FinTech hubs within the United States
can boast strengths in financial services, New York,
New York is the country’s leading global financial
centre serving worldwide capital markets. Unlike
Silicon Valley, New York offers close proximity to the
wide customer base of major international financial
institutions and an existing financial technology
workforce, in addition to venture capital resources.17
The presence of the New York Stock Exchange
(NYSE) and the NASDAQ exchange fosters a citywide ecosystem for financial innovation in markets
and commerce, and inspires technologists to create
products for financial markets. The creation of the
Bloomberg Terminal in 1982 for securities market data
storage and sharing is one example of New York-based
FinTech innovation that has changed the world.
In 2015 New York ranked second for venture-backed
FinTech investment (after California), totalling $442.4
million across 50 deals.18 The top three deals were
for New York-based Betterment, ShopKeep and
CommonBond. Other FinTech success stories include
LearnVest, the personal online finance platform for
customized financial planning via mobile, Kickstarter,
the largest crowd funding platform for creative
projects, and OnDeck, a small business peer-to-peer
lending platform that analyses social media and other
unconventional data-sources to make credit decisions.
The major banks are both the consumers and
developers of many FinTech applications.
Australian connections
A number of top New York state-based FinTech
companies operate in Australia: CA Technologies
(Sydney, Canberra, Melbourne, Perth); Genpact
(Sydney); Moody’s Analytics (Sydney); NICE Actimize
(Sydney and Melbourne); and OpenLink (Sydney and
Brisbane). In addition, major financial institutions that
are known to engage FinTech companies and are
active in Australia include Goldman Sachs, J.P. Morgan
and Citi.

12
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Research initiatives
Created by Accenture (NYSE: ACN) and the
Partnership Fund for New York City in 2010, the
FinTech Innovation Lab is a 12 week mentoring
program. It enhances FinTech innovation and drives
high-tech job growth in New York City by connecting
startups with decision makers at some of the world’s
leading financial institutions.19
Universities with top business programs
Columbia University, Cornell University, New York
University, University of Rochester, CUNY Baruch
Key figures

››

New York accounts for 10.5% of equity funding in
online lending FinTech. 20

››

In 2014 the state of New York employed over
536,065 across financial and insurance activities. 21

Key organisations
Betterment, CommonBond, Digital Currency Group,
FinTech Collective, Kickstarter, NASDAQ, New York
Federal Reserve, Nyca Partners, NYSE

MASSACHUSETTS (BOSTON/CAMBRIDGE)
Description
As a hub for financial services and ICT research, the
Boston/Cambridge area has become a hotspot for
FinTech innovation from startups and leading financial
institutions alike. The financial sector is a critical
component of the ecosystem in Massachusetts,
supplying companies with needed capital and
providing jobs in information technology (IT) roles.
In 2014, insurance and financial institutions in
Massachusetts contributed $41.5 billion to Gross State
Product, about 10% of the state’s total output. 22 Many
of these firms are located within Boston’s financial
district, and utilize the talent pool from some of the
nation’s leading universities situated just across the
river in Cambridge. Major local employers in finance
include State Street, Fidelity Investments, Liberty
Mutual, John Hancock and Putnam Investments.
The convergence of financial firms and universities
has created an entrepreneurial community for FinTech
innovation in the city of Boston, which is estimated
to include more than 100 FinTech startups. 23 Locally
sourced venture capital funding has also led to the
growing success of the community in recent years.
Organisations such as the Boston Financial Services
Leadership Council (BFSLC) and Fintech Sandbox aim
to connect the different points of the city’s FinTech
community, and drive partnerships for research and
collaboration. The Federal Reserve Bank of Boston
is also supportive of FinTech innovation, particularly
around cybersecurity. 24
Australian connections
State Street Australia was incorporated in NSW in
1985. State Street Australia Limited employs over 440
staff throughout Australia and its head office is located
in Sydney.

Research initiatives
In 2015 Fidelity Investments partnered with Thomson
Reuters and Amazon.com to launch the FinTech
Sandbox based in Boston. The non-profit program
provides access to data feeds from partners in the
financial industry to participating FinTech startups.
Additionally, Thompson Reuters has opened a Data
Innovation Lab in Boston, while Fidelity Investments
also hosts a technology lab within the Fidelity
Center for Applied Technology (FCAT). Specifically
for FinTech startups, the Digital Credit Union has an
incubator called the DCU Center of Excellence in
Financial Services, and MIT FinTech is an initiative of
the Martin Trust Center for MIT Entrepreneurship. MIT
FinTech fosters entrepreneurial development through
community creation, courses, competitions, industry
connections and early-stage incubation. Eastern
Bank has also launched a FinTech-focused enterprise
called Eastern Labs, to incubate new banking-focused
technology and startups utilizing the company’s
banking data. 25
Universities with top business programs
Harvard University, Massachusetts Institute of
Technology, Babson College, Bentley University,
Boston College, Boston University, Brandeis
University, Northeastern University, and University
of Massachusetts
Key figures

››

State-wide VC funding is estimated to have reached
$7.42 billion in 2015 (28% higher than 2014). 26

››

Total investment in FinTech startups founded in
Massachusetts since 2010 is now over $600 million.27

››

The finance sector employs 174,000 jobs — 5.7% of
total state employment. 28

››

The finance sector represents 20% of Business
Taxes in Massachusetts. 29

››

In the last two years, mutual fund assets in
Massachusetts grew 4% and at the end of the year,
Massachusetts accounted for 17% of total US assets.30

Key organisations
Boston Federal Reserve, Boston Technologies, Digital
Credit Union, Eastern Bank Corp., Energi Inc., Fidelity
Investments, John Hancock Investments, Liberty
Mutual, Putnam Investments, State StreetCorp
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GEORGIA (ATLANTA)
Description
The FinTech sector within the Atlanta metropolitan area
can be considered the backbone of financial services
in the United States. Approximately two-thirds of all
payment card transactions in the US are processed
through Georgia FinTech companies, according
to the American Transaction Processors Coalition.
Within metro-Atlanta the area known as Transaction
Alley is home to three of the top five largest payment
processing firms in the United States. This status within
the industry has attracted many FinTech startups in
payment processing and transaction technology to the
Atlanta area including Cardlytics, ControlScan, BitPay
and Acculynk. BitPay processes and facilitates bitcoin
payments for over 60,000 businesses worldwide.31
FinTech Atlanta, the financial technology task force
founded in 2015 by the Metro Atlanta Chamber, the
Technology Association of Georgia and American
Transaction Processors Coalition, has been actively
promoting and serving Atlanta’s FinTech sector
through professional development and government
initiatives. Some of Georgia’s largest FinTech
players are multinational corporations such as First
Data, Intercontinental Exchange (ICE), TSYS, NCR
and Equifax. Investment in financial innovation
has stemmed from these companies, and led to
mergers and acquisitions activity and collaborations
with smaller players. In 2015, ICE entered into an
acquisition deal with Interactive Data Corporation (IDC)
for $5.2 billion, in one of the largest FinTech deals of
the year.32
Australian connections
In February 2016, Atlanta-based Equifax completed its
acquisition of Veda Group Limited, the leading provider
of credit information and analysis in Australia and
New Zealand.

Research initiatives
Georgia Institute of Technology has created a Financial
Technology (FinTech) Program at the university’s
Advanced Technology Development Center (ATDC) to
bring together startups, corporations, and investors to
accelerate Atlanta’s FinTech innovation pipeline. The
university also has the Quantitative and Computational
Finance (QCF) program which links graduates with
members of the FinTech community for jobs and R&D.
Universities with top business programs
Emory University, Georgia Institute of Technology,
University of Georgia
Key figures

››

According to the Georgia Department of Economic
Development, Georgia-based FinTech companies
are generating an estimated $34 billion of annual
economic contributions to the state.

››

In 2014, there were 6,637 establishments in
Georgia involved in credit intermediation and
related activities. 33

››

FinTech within Georgia employs more than 30,000
professionals statewide, and more than 130,000
globally according to the Technology Association of
Georgia (TAG).

››

Georgia’s FinTech companies process over 118
billion transactions per year (TAG)34

Key organisations
Acculynk, American Transaction Processors Coalition,
BitPay, Cardlytics, ControlScan, Elavon, Equifax,
FinTech Atlanta, First Data, Fiserv, Global Payments,
GreenSky Credit, Intercontinental Exchange (ICE),
Kabbage, NCR, Technology Association of Georgia
(TAG), TransCentra, TSYS, TTV Capital

FINANCIAL TECHNOLOGY (FINTECH)

15

ILLINOIS (CHICAGO)
Description

CME Group along with Chicago-based Morningstar
Inc. are both data partners with Boston-based FinTech
Sandbox, which provides data to FinTech startups
at no extra cost for the development of their ideas
and products.

Much like New York, Chicago’s financial-hub status
can be largely attributed to the presence of a globally
influential stock exchange, the Chicago Mercantile
Exchange (CME). The CME is the top derivatives
exchange in the world, processing 22% of the world’s
futures trading volume (two-times more than the
New York and more than all the European exchanges
combined).35 Options Clearing Corp. (OCC) based
in Chicago is the world’s largest equity derivatives
clearing organization, as they are the issuer and
registered clearing facility for all US exchange-listed
securities options. A substantial investment increase
into financial institutions’ business and support
services has inspired FinTech advancements from
local entrepreneurs that can diagnose and solve
problems more easily than catch-all solutions from
larger firms. Two local FinTech success stories include
Chicago-based Avant Credit, an online lending startup
that raised $225 million in one of the largest venture
rounds ever for a Chicago startup, and Braintree, a
credit card software company that was acquired by
eBay in 2013 for $800 million.

Key organisations

Australian connections

Avant Credit, Braintree, Chicago Mercantile Exchange
(CME), Morningstar, Options Clearing Corp. (OCC)

Morningstar Australia is located in Sydney.
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Research initiatives
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Universities with top business programs
University of Chicago, Northwestern University,
University of Illinois at Urbana Champlain
Key figures

››

The CME is the top derivatives exchange in the
world, processing 22% of the world’s futures
trading volume

››

The number of establishments in securities,
commodity contracts, and other financial
investments and related activities throughout Illinois
reached 5,184 in 2014.36

››

In 2014 Chicago saw a 142% increase in
investment into financial institutions’ business and
support services
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EMERGING CLUSTERS
Ontario, Canada (Toronto)
As one of Canada’s largest cities for both technology
and financial services, Toronto is a well-known
FinTech hub. Second only to California, Ontario is
one of the largest IT clusters in North America, with
13,000 technology companies, accounting for 65%
of Canada’s ICT sector R&D. Toronto itself is one of
the largest employers within the financial services
sector in Canada, with 350,000 employees. It is
estimated that Canada is home to approximately
60,000 FinTech employees, with over 50% located
within the Toronto region.38 Toronto’s skilled workforce
and entrepreneurial spirit can be attributed to the
city’s university programs that foster technology
development and startups by students. In 2014/2015,
the University of Toronto worked with 226 student-led
startup teams and produced 79 registered companies,
the most in the country, through the school’s numerous
incubator and accelerator programs. These companies
created jobs for more than 700 founders and students,
attracted more than $18million in investment, and
generated $2.4million in sales.39
Toronto’s profile as a hub for financial services is major
contributor to the success of the city’s FinTech sector.
The Ontario Securities Commission, a key financial
regulator in the Canadian securities industry, has
been supportive of emerging financial sectors, such
as crowdfunding, through proposed regulation, and
has put other FinTech sectors on their watch list as
potentially “revolutionary” for business and in need of
attention to determine future legislation.40 The backing
of FinTech by both private and public bodies makes
Ontario and Toronto particularly attractive for Fintech
investment and collaboration. Key players in Toronto’s
FinTech scene are FinanceIT, MaRS, MyPlanMap,
Outlier Solutions, Sensibill and Shopify.

18
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New Jersey (Jersey City)
While New York City is the FinTech leader in the tristate area, New Jersey is the top state for financial
services and technology companies to do business
and has its own FinTech majors that call the state
home. Located across the river from Manhattan, Jersey
City’s prime location beside a global financial centre
has given rise to new ideas and technologies that can
serve the investment and financial services sectors
that dominate the region’s economy. Jersey City’s
waterfront, including the Goldman Sachs tower, is a
focal point for the city’s financial services sector, and
less than 20 minutes by boat to Wall Street and New
York’s financial district.
In 2014 financial services accounted for almost 8%
of New Jersey’s gross state product, approximately
$35 billion. The sector accounted for 175,000
workers, about 5.3% of all jobs in New Jersey.41
What differentiates Jersey City is the large share of
employees that serve the securities and investments
industries, given the proximity to the financial markets
centered around the stock exchanges in Manhattan.
Financial innovation has followed this trend, with many
local FinTech providers serving these industries as well,
such as IPC Technologies and Scivantage (both Jersey
City-based companies named in American Banker’s
Global Fintech 100). Of note, IPC technologies has
offices in both Sydney and Melbourne.

Texas

North Carolina (Charlotte)

While not a proclaimed FinTech hub, Texas is a major
producer and employer within the financial and
technology industries. In 2014, the financial services
and insurance sector employed 495,507 people
across Texas, one of the highest rates in the country.42
The Texas financial services workforce is concentrated
in sales financing, real estate lending and consumer
finance, in contrast to the financial industries of states
like New York and Massachusetts, which are much
more dependent upon investment activities such as
securities brokerage and investment banking.43 This
reflects the nature of the FinTech startups in cities such
as Austin, and in the Dallas-Fort Worth area, which are
typically less investment-focused and more oriented
around consumer finance and banking.

The city of Charlotte is a regional hub for financial
services and other industries in technology and
commerce. More than 290 Fortune 500 firms are
represented in the metropolitan area and eight
Fortune 500 headquarters call the Charlotte region
home, including Bank of America.45 As of June 2016,
more than 87,000 people within the metropolitan area
were employed in financial activities alone, a 3.7%
increase from 2015.46 Banks are a major source of
jobs and investment for the local economy, and are
driving Charlotte’s profile as a rising destination for
FinTech innovation.

Dallas is also home to one of the country’s twelve
federal reserve banks. The Federal Reserve Bank of
Dallas was selected by the US Treasury in 1999 to be
the nation’s central processor for Treasury coupons
and to manage the national Electronic Transfer
Accounts (ETAs) program. Millions of federal benefit
recipients receiving payments by check, including
veterans’ benefits, social security, and civilian and
military wages are benefits of the program.
In 2005, the Texas Legislature established the
$200million Texas Emerging Technology Fund (TETF)
to back the commercialisation of technological
innovations across multiple industries, including financial
services. The TETF was reauthorised most recently in
2013. $4million from the TETF has been awarded to
two financial services-related startups, DeviceFidelity
(Richardson, Texas) and Qcue (Austin, Texas).44 Key
players in Texas’ FinTech scene include Alliance Data,
Comerica Bank, Creditcards.com, MoneyGram, Mozido,
StoneEagle, Texas Capital Bank and World First.

The city’s incubators and accelerators are bolstering
local FinTech startups and entrepreneurs. Queen City
Fintech is Charlotte’s FinTech-focused accelerator,
with a program for companies to work with mentors
and established financial services corporations in
the Charlotte area. This is part of a larger program
called RevTech, which supports early-stage mobile,
software and web companies through mentorship
and programming. NextBank hosted a large FinTech
conference in Charlotte in May 2016, promoting many
new startups to partners and investors. Not exclusive
to FinTech, startups across North Carolina received
$1.2billion in investment funding in 2015, more than
double the amount raised in 2014.47 Of note, in
2015 there were 20 Australian-owned companies
(in various industries) in Charlotte, employing
approximately 780 people.48
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Florida

Missouri/Kansas

In terms of establishments and employees, Florida’s
financial services sector is among the strongest in
the country; in 2014 there were 11,638 establishments
involved in credit intermediation and related activities
(third highest state in the country), employing 155,237,
and nearly 12,499 insurance carriers (also third highest
in the country). Additionally, there are four major
FinTech companies headquartered in Florida; ACI
Worldwide (Naples), Black Knight Financial Services
(Jacksonville), FIS (Jacksonville) and ISGN Corporation
(Palm Bay). Cities such as Jacksonville and Miami
have some startup communities and relevant financial
industries that could burgeon into a FinTech hub
in the next few years, but more niche investment,
partnerships and collaboration will be needed to
attract innovation.

Missouri is another example of a financial servicesheavy state that has the ability to become a destination
for FinTech innovation and investment. The resources
and talent are present in financial services, but the
ecosystem is not strong enough to detract FinTech
entrepreneurs away from other hubs that provide
the financing and communities for quick success.
Nonetheless, Missouri. has the necessary infrastructure
and a few FinTech majors (Bancsource, BATS Global
Markets, DST Systems, Jack Henry & Associates) to
support new ideas. DST Systems Inc. (Kansas City) has
offices in both Sydney and Melbourne.

REFERENCES
1.

2.
3.
4.
5.

6.

7.
8.

9.

10.
11.
12.
13.
14.
15.
16.
17.

18.
19.

20.
21.
22.

 epartment of Foreign Affairs and Trade, Australian
D
Government; ‘Which countries invest in Australia?’; data:
Australian Bureau of Statistics catalogue 5352.0 http://dfat.gov.
au/trade/topics/investment/Pages/which-countries-invest-inaustralia.aspx Accessed 29 July 2016
H2 Ventures and KPMG; Fintech 100 – Leading Global
Fintech Innovators Report 2015 https://h2.vc/reports/
fintechinnovators/2016 Accessed 29 July 2016
KPMG and CB Insights; The Pulse of Fintech – 2015 in review
https://home.kpmg.com/xx/en/home/insights/2016/05/thepulse-of-fintech-2015-in-review.html 29 July 2016
Ernst & Young; FinTech Adoption Index http://www.ey.com/
GL/en/Industries/Financial-Services/ey-fintech-adoption-index
Accessed 29 July 2016
H2 Ventures and KPMG; ‘Fintech 100 – Leading Global Fintech
Innovators Report 2015’ https://home.kpmg.com/xx/en/home/
insights/2015/12/ventures-kpmg-fintech-fs.html Accessed 29
July 2016
Ernst & Young; UK FinTech: On the cutting edge http://www.
ey.com/Publication/vwLUAssets/EY-UK-FinTech-On-thecutting-edge/$FILE/EY-UK-FinTech-On-the-cutting-edge.pdf
Accessed 29 July 2016
CB Insights/KPMG; ‘The Pulse of FinTech, 2015 in Review’
https://www.cbinsights.com/research-pulse-of-fintech-2015
Accessed 29 July 2016
Ernst & Young; UK FinTech: On the cutting edge http://www.
ey.com/Publication/vwLUAssets/EY-UK-FinTech-On-thecutting-edge/$FILE/EY-UK-FinTech-On-the-cutting-edge.pdf
Accessed 29 July 2016
Cooper, Julia; San Francisco Business Times; ‘These are the
biggest, fastest-growing Bay Area fintech companies’ http://
www.bizjournals.com/sanfrancisco/blog/techflash/2016/02/topfintech-firms-bay-area-square-sofi-lendingclub.html Accessed
29 July 2016
CB Insights/KPMG; ‘The Pulse of FinTech, 2015 in Review’
https://www.cbinsights.com/research-pulse-of-fintech-2015
Accessed 29 July 2016
American Banker; Top 100 Companies in FinTech http://
www.americanbanker.com/fintech-forward/rankings/?fintech
Accessed 29 July 2016
Hitachi; Hitachi to Establish FinTech Research Organization in
North America release http://www.hitachi.com/New/cnews/
month/2016/03/160316.html Accessed 29 July 2016
CB Insights/KPMG; ‘The Pulse of FinTech, 2015 in Review’
https://www.cbinsights.com/research-pulse-of-fintech-2015
Accessed 29 July 2016
Pitchbook; FinTech Analyst Report Part 1 Online Lending http://
pitchbook.com/news/reports/2016-pitchbook-fintech-analystreport-part-1-online-lending 8 August 2016
U.S. Census Bureau, 2014 County Business Patterns; Accessed
29 July 2016
Z /Yen Group; The Global Financial Centres Index 20 http://
www.longfinance.net/images/gfci/20/GFCI20_26Sep2016.pdf
1 October 2016
Accenture, Partnership Fund for New York City; The Rise
of Fintech: New York’s Opportunity for Tech Leadership
http://pfnyc.org/wp-content/uploads/2014/06/NY-FinTechReport-2014.pdf Accessed 29 July 2016
CB Insights/KPMG; ‘The Pulse of FinTech, 2015 in Review’
https://www.cbinsights.com/research-pulse-of-fintech-2015
Accessed 29 July 2016
FinTech Innovation Lab, Eight Innovative Startups Showcase
Cutting-Edge Financial Technologies at Sixth Annual FinTech
Innovation Lab Demo Day in New York City http://www.
fintechinnovationlabnyc.com/program-news/eight-startupsdemo-day-new-york-2016.aspx
Pitchbook; FinTech Analyst Report Part 1 Online Lending http://
pitchbook.com/news/reports/2016-pitchbook-fintech-analystreport-part-1-online-lending 8 August 2016
U.S. Census Bureau, 2014 County Business Patterns; Accessed
29 July 2016
PwC, Mass Insight Global Partnerships; Massachusetts Financial
Services Sector Impact Report http://www.massinsight.com/
wp-content/uploads/2016/07/Financial-Services-Sector-Report_
PwC_Summer-2016.pdf Accessed 29 July 2016

23. T
 he Boston Globe; Financial technology startups seize moment
https://www.bostonglobe.com/business/2015/05/30/bostonfintech-sector-seizes-moment/yIRVDzDjF3uWLr7jzzlKrI/story.
html Accessed 29 July 2016
24. Ibid
25. Ibid
26. Castellanos, Sara; Boston Business Journal; Massachusetts
breaks a record for VC funding http://www.bizjournals.com/
boston/blog/startups/2015/12/massachusetts-breaks-a-recordfor-vc-funding.html Accessed 29 July 2016
27. PwC, Mass Insight Global Partnerships; Massachusetts
Financial Services Sector Impact Report http://www.
massinsight.com/wp-content/uploads/2016/07/FinancialServices-Sector-Report_PwC_Summer-2016.pdf Accessed 29
July 2016
28. Ibid
29. Ibid
30. Ibid
31. Technology Association of Georgia; State of Georgia’s FinTech
Ecosystem 2016 http://www.tagonline.org/files/documents/
FinTech/tag-fintech-ecosystem-report-2016.pdf Accessed 8
August 2016
32. ICE; Intercontinental Exchange to Acquire Interactive Data
Corp. release http://ir.theice.com/press/press-releases/all-categ
ories/2015/10-26-2015-135133268 Accessed 29 July 2016
33. US Census Bureau, 2014 County Business Patterns
34. Metro Atlanta CEO; FinTech Atlanta Task Force Names
Founding Members http://metroatlantaceo.com/news/2016/04/
fintech-atlanta-task-force-names-founding-members/ Accessed
29 July 2016
35. CME Group; ‘CME Group Volume Averaged 15.6 Million
Contracts per Day in January 2015, Up 21 Percent from
January 2014’; http://investor.cmegroup.com/investor-relations/
releasedetail.cfm?ReleaseID=894283 Accessed 8 August 2016
36. US Census Bureau, 2014 County Business Patterns
37. MaRS; Ten Surprising Facts About Fintech in Canada http://
www.marsdd.com/wp-content/uploads/2015/02/TenSurprising-Facts-about-Fintech-in-Canada.pdf Accessed 8
August 2016
38. Toronto Financial Services Alliance; A Dynamic Fintech
Ecosystem http://www.tfsa.ca/financial-services/fintech/
Accessed 8 August 2016
39. University of Toronto; Search for the Academic Director, Banting
and Best Centre for Innovation and Entrepreneurship http://
memos.provost.utoronto.ca/search-for-the-academic-directorbanting-and-best-centre-for-innovation-and-entrepreneurship/
Accessed 8 August 2016
40. Ontario Securities Commission, Notice 11-774 Statement
of Priorities http://www.osc.gov.on.ca/en/SecuritiesLaw_
sn_20160310_11-774_rfc-sop-end-2017.htm Accessed 8
August 2016
41. New Jersey Department of Labor and Workforce Development;
New Jersey’s Financial Services Industry Cluster http://lwd.
state.nj.us/labor/lpa/pub/empecon/finance.pdf 29 November
2016
42. US Census Bureau, 2014 County Business Patterns
43. Texas Office of the Governor, Economic Development and
Tourism; The Texas Financial Services Industry http://gov.texas.
gov/files/ecodev/Financial_Report.pdf Accessed 8 August 2016
44. Ibid
45. Charlotte Chamber of Commerce; Charlotte in Detail http://
www.charlotte.global/clientuploads/Economic_pdfs/Charlotte_
in_Detail.pdf Accessed 29 July 2016
46. Bureau of Labor Statistics; Charlotte Area Economic Summary
http://www.bls.gov/regions/southeast/summary/blssummary_
charlotte.pdf Accessed 29 July 2016
47. Economic Development Partnership of North Carolina;
Investment in North Carolina Startups Doubles in 2015 https://
edpnc.com/investment-in-north-carolina-startups-doublesin-2015/ Accessed 29 July 2016
48. Charlotte Chamber of Commerce; Charlotte in Detail http://
www.charlotte.global/clientuploads/Economic_pdfs/Charlotte_
in_Detail.pdf Accessed 29 July 2016

FINANCIAL TECHNOLOGY (FINTECH)

21

Disclaimer
This report has been prepared by the Commonwealth of Australia
represented by the Australian Trade and Investment Commission
(Austrade). The report is a general overview and is not intended
to provide exhaustive coverage of the topic. The information is
made available on the understanding that the Commonwealth of
Australia is not providing professional advice.
While care has been taken to ensure the information in this report
is accurate, the Commonwealth does not accept any liability for
any loss arising from reliance on the information, or from any error
or omission, in the report. Any person relying on this information
does so at their own risk. The Commonwealth recommends the
person exercise their own skill and care, including obtaining
professional advice, in relation to their use of the information for
their purposes.
The Commonwealth does not endorse any company or activity
referred to in the report, and does not accept responsibility for any
losses suffered in connection with any company or its activities.
Copyright
© Commonwealth of Australia January 2017

The material in this document is licensed under a Creative
Commons Attribution – 4.0 International licence, with the
exception of:
• the Commonwealth Coat of Arms
• the Australian Trade Commission’s logo
• any third party material
• any material protected by a trade mark
• any images and photographs.
More information on this CC BY licence is set out at the creative
commons website: https://creativecommons.org/licenses/by/4.0/
legalcode. Enquiries about this licence and any use of this report
can be sent to: info@austrade.gov.au
Attribution
Before reusing any part of this document, including reproduction,
public display, public performance, distribution, dissemination,
communication, or importation, you must comply with the
Attribution requirements under the CC BY licence.
Using the Commonwealth Coat of Arms
The terms of use for the Coat of Arms are available from the It’s an
Honour website (itsanhonour.gov.au).
Commonwealth of Australia represented by the Australian Trade
and Investment Commission (Austrade) ABN 11 764 698 227.
ISSN: 1756-8528.

22

FINANCIAL TECHNOLOGY (FINTECH)

METHODOLOGY

To find out more, contact Austrade
in the United States:

In order to determine established and emerging geographic FinTech
clusters, numerous variables that can indicate innovation were accounted
for, such as the number of financial services establishments, universities
with top business programs and the presence of recognised financial
technology service providers.

Austrade Boston
745 Atlantic Avenue, 8th Floor
Boston MA 02111
Tel:+1 646 344 8111
Email: USA@austrade.gov.au

HOW AUSTRADE CAN HELP

Austrade Chicago
123 North Wacker Drive Suite 1325
Chicago Il 60606
Tel: +1 312 374 9401
Email: USA@austrade.gov.au

If you are an Australian company ready to internationalise your FinTech
business, Austrade can assist with market entry and expansion. We provide
some tailored services, as well as access to a range of specialists, including:
›› market research
›› channel marketing consultants
›› lead generation agencies
›› legal, accounting, tax and immigration advisory services
›› banking and financial service providers
›› commercial real estate agencies
›› relevant industry network specialists.
If you are looking to invest in Australia, Austrade can assist. We are able to
provide the contacts and information you need to establish your business
successfully within Australia or to make the right decision in sourcing
Australian products or services. Assistance to potential international
investors includes:

››
››
››
››
››

initial coordination of investment enquiries and assistance
information on the Australian business and regulatory environment
market intelligence and investment opportunities
identification of suitable investment locations and partners in Australia
advice on Australian government programs and approval processes.

Austrade Houston
3009 Post Oak Blvd Suite 1310
Houston TX 77056
Tel: +1 832 962 8420
Email: USA@austrade.gov.au
Austrade New York
Australian Consulate
150 East 42nd St, 34th Floor
New York NY 10017
Tel: +1 646 344 8111
Email: USA@austrade.gov.au
Austrade San Francisco
575 Market Street Suite 1800
San Francisco CA 94105
Tel: +1 415 644 3620
Email: USA@austrade.gov.au
Austrade Washington DC
Australian Embassy
1601 Massachusetts Ave, NW
Washington DC 20036
Tel: +1 202 454 9744
Email: USA@austrade.gov.au
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