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1. Introduction
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1.1

Overview

The Commonwealth Government is working
with State and Territory Governments to
implement Tourism Employment Plans (TEPs)
in eight regions across Australia. The aim of
the TEPs is to address skills and labour
pressures faced by the tourism industry in
each of the eight regions.
In Victoria, a TEP for the Mornington
Peninsula and Phillip Island (MPPI) region is
being
developed,
encompassing
the
Mornington Peninsula Shire, Frankston City
and Bass Coast Shire. The MPPI TEP will be a
three-year plan that will:
•

identify industry led, cost neutral
strategies that build on existing
government and industry programs;

•

identify short, medium and long term
practical strategies businesses can adopt
to alleviate labour and skills issues; and

•

include a local Regional Steering
Committee that will be responsible for
ongoing delivery and implementation.

One of the most significant themes to date in
consultation
with
industry
in
the
development of the MPPI TEP is the general
lack of awareness and uptake of the full
range of current programs on offer to assist
tourism and hospitality businesses. This userfriendly guide attempts to address this
information gap by clearly outlining the key
programs on offer.

1.2

Purpose of this guide

Consultation with industry revealed many
stakeholders are unaware of government
programs available to business that seek to
address issues faced by the tourism and
hospitality industry. This guide has been
developed to assist industry understand the
range and nature of government programs
available. It provides a summary of the range
of existing programs administered by the
Victorian Government, Local Government

and other stakeholders, such as peak bodies
and industry associations, that are available
to tourism and hospitality businesses in the
MPPI region to help address labour and skills
issues. Please note that Federal Government
programs have not been included in this
version of the Program Guide due to the
recent change in government and
uncertainty around the continuation of
certain
programs.
Pending
further
information from the Federal Government,
an updated version of the Program Guide will
be released which incorporates Federal
Government programs.
This Program Guide maps each available
program against the identified causes of
labour and skills issues experienced by
businesses in the MPPI region. These causes
are the:
•

seasonal nature of demand leading to
labour shortages;

•

relative lack of capacity among some
small business managers;

•

inherent demands associated with work
in the tourism and hospitality industry;
and

•

challenges in facilitating education and
training in the region.

In addition, this guide contains the contact
details of key agencies and organisations that
may be of assistance to tourism and
hospitality businesses in seeking to address
their labour and skills issues.

1.3

Important note on the use
of this guide

It is important to recognise the programs
presented in this guide do not encompass
the full range of available programs to
tourism and hospitality businesses. Rather,
this guide seeks to provide an overview of
the most relevant programs available that
2

are likely to provide greatest value to
businesses.

1.4

Summary of key programs

The schedule below provides a snapshot of
the most relevant available programs to
assist tourism and hospitality businesses in
the MPPI region address their labour and
skills issues. Programs have been organised
into four categories that relate to the
identified causes of labour and skills issues.
Please note that some programs’ objectives
may address two or more issues.
1. Programs to assist businesses manage
labour demand.
2. Programs to assist small tourism and
hospitality businesses.
3. Programs
to
address
negative
perceptions about long-term career
pathways.
4. Programs to facilitate education and
training in the region.
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Table 1 Summary of Programs
For ease-of-use, the table contains links to the relevant page in this guide for each listed program.
Programs to assist tourism and hospitality businesses
Programs to assist businesses
manage labour demand
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2. Programs to assist businesses manage
labour demand
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2.1

Programs to assist recruitment
Employing outside the box - Australian
Chamber of Commerce and Industry (ACCI)
Employ Outside the Box is an initiative that calls
on businesses to consider looking beyond their
traditional pools of labour when hiring new
talent to create diverse workforces, secure
future skills and labour and boost the nation’s
economic prosperity. ACCI has developed a
number of concise, business friendly employer
guides that promote workforce diversification,
including:

•

Employ Outside the Box: The Rewards of a
Diverse Workforce;

•

Employ Outside The box: The Business Case
for Recruiting and Retaining Mature Age
Workers; and

•

Employ Outside The box: The Business Case
for Employing people with Disability.
 Website link:
http://www.acci.asn.au/Research-andPublications/Publications/EmployOutside-the-Box
 Contact:
Stephen Bolton, Senior Advisor,
Employment, Education and Training
 Phone number:

(02) 6270 8035

Bass Coast Job Opportunities
The Job Opportunities website facility provides
the opportunity for job seekers to register their
details and areas of interest for employment
and for businesses to list their vacancies.
The
website
will match employment
opportunities and job seekers and send emails
to both parties setting up the opportunity for
communication between them. People that
register for jobs on the website will receive
emails whenever a relevant job is posted on the
site. Registration for this service is free.
 Website link:
http://business.basscoast.vic.gov.au/ne
w_site/job_opportunities.aspx

Employment Start up for Business
The Employment Start Up for Business Program
provides funding to assist small to medium
businesses with unfilled vacancies to employ
unemployed young people (15-25 years of age).
The program is designed to ensure each young
person receives accredited training and develops
valuable skills that will help the business.
Eligible employers will be able to apply for a
grant of up to $4,000. In considering applying for
a grant, businesses will need to ensure that the
position:

•

is full time; that is at least 30 hours per
week;

•

is an ongoing position with the business;

•

has an initial component of accredited
training demonstrated by an enrolment
within the first 16 weeks;

•

is not a seasonal job;

•

the employment must be under open
employment conditions; and

•

it must also guarantee the worker a weekly
award-based wage, for example: no
commission based or subcontracting type
positions.
 Website link:
http://www.business.vic.gov.au/grantsand-assistance/employment-start-upfor-business
 Phone number:

13 22 15

Job Matching Service – Splash Card
Businesses in Frankston City Council have free
access to Council’s award-winning job matching
service. Through a database of over 5,000
students, Frankston City Council will match
businesses’ staffing requirements to students
who have studied in an appropriate field and
level. Students range from secondary through to
post-graduate level. The Splash Cards are
distributed to 15,000 students annually.
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 Website link:
https://oneshift.com.au/

The program initially started as a loyalty card at
over 40 local businesses to encourage repeat
customers in Frankston city.

 Email: info@oneshift.com.au

 Website link:
www.splashcard.com.au

Monster.com
Monster.com is an online jobs board which
targets Australians and youth from around the
world who are planning a working holiday in
Australia and looking for seasonal work.
Australian businesses are able to advertise job
vacancies at no charge. This is a free initiative
for 12 months until March 2014.
 Website link:
http://workingholidayjobs.careerone.co
m.au/

Mornington Peninsula Careers Expo
Each year the Mornington Peninsula Shire hosts
a careers Expo for the local community to learn
about training and local job opportunities.
Businesses are able to participate in the expo to
promote the employment opportunities within
their organisation and engage with potential
employees. This event was held in August 2013,
with plans to repeat the event in 2014.
 Contact:

 Phone number:

2.2

(02) 8235 2300

Programs for Indigenous
workers

Aboriginal Business Advisor Program
The Aboriginal Business Advisor Program is run
by Victorian Employers’ Chamber of Commerce
and Industry (VECCI) for Aboriginal-owned (50%
or more) businesses based in Victoria and
Victorian Aboriginal people interested in starting
a business. Services offered include:

•

free business and personal coaching;

•

business support;

•

referrals to business support;

•

networking workshops and opportunities;
and

•

a mobile service that will come and visit you.
 Website link:
http://www.vecci.org.au/businesssolutions/other-services/abap

Karen Gibbons, Project Officer
Email: business@mornpen.vic.gov.au
 Phone number:

(03) 5950 1855

OneShift
OneShift is an online job network which matches
employees with employers. This can cover oneoff shifts, casual work or permanent
employment. Both job seekers and businesses
can sign-up for free. There is no cost for a
business wanting to post a job advertisement or
to review their job seeker matches, however
there is a fee associated with contacting job
seekers.
There are three payment plans available, which
correlate to the number of interview times
required.

7

3. Programs to assist small tourism and
hospitality businesses
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3.1

Mentoring

which provide advice on a range of areas
including:

Australian Apprenticeships – Mentoring
Program

•

business issues that may impact overall
performance;

The Australian Apprenticeships Mentoring
Program is a grants program that supports
employers seeking to undertake targeted
mentoring initiatives. The program focuses on
funding mentoring services for first year
apprentices, apprentices who face barriers to
entering the workforce, and industries with
skills shortages. However, all businesses may
receive mentor funding by applying through
the Department of Industry, Skills Connect
program.

•

applications for finance;

•

the strength and viability of a business
proposal;

•

how to cost and price services optimally;
and

•

how to identify
customers.

 Website link:
http://www.innovation.gov.au/Skills/
Pages/default.aspx
 Businesses are advised to contact the
Department of Industry for advice and
assistance prior to submitting an
application for funding at:
mentoringpackage@innovation.gov.a
u

Mobile Business Centre
The Mobile Business Centre is run by Business
Victoria and visits towns and suburbs across
Victoria,
providing
free
face-to-face
information and assistance for businesses in
metropolitan and regional Victoria. The goal is
to make it easier for people to start and
operate a small business, facilitate growth,
create jobs and investment, and improve their
business skills.
 Website link:
http://www.business.vic.gov.au/busin
ess-contacts-and-advisers/smallbusiness-victoria-programs-andservices/mobile-business-centre
 Phone number: 13 22 15

Small Business Mentoring
Small Business Victoria works with the Small
Business Mentoring Service to assist
businesses with access to business mentors

and

attract

new

Some mentors will travel to the regional areas
to assist business owners. Small Business
Victoria Mentoring is a not-for-profit group
and the average cost per session is $80.
 Website link:
http://www.business.vic.gov.au/busin
ess-contacts-and-advisers/mentors
The Mornington Peninsula Shire Council and
Frankston City Council, in concert with the
Small Business Mentoring Service, offer
business mentoring sessions to support local
businesses. The introductory sessions are
offered free of charge to interested
businesses.
The
sessions
are
run
approximately once a month, and are held in
Frankston and Mornington.
 Website link:
http://www.sbms.org.au/events

3.2

Workshops

Build Your Business Program
Frankston City Council holds a wide range of
business seminars and workshops with expert
presenters to help businesses grow their
business. The program focuses on a wide
range of topics including marketing, business
planning, cash management, taxation, etc. All
programs are at low ($30) or no cost.
 Website link:
http://www.frankston.vic.gov.au/Busi
ness_Information/Start_Your_Busines
s/Build_Your_Business_Package/index
.aspx
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Small Business Victoria Workshops and
Seminars

Greater Frankston Business Chamber
Business Awards Program

Small Business Victoria offers a range of
business seminars and workshops targeted at
small businesses that cover a range of
business topics such as workforce planning
and development, strategic planning and
financial management and budgeting.
Examples of workshops include:

The Greater Frankston Business Chamber, who
provide membership services, lobbying and
advocacy to all businesses that operate within
the greater Frankston, introduced a business
awards program in 2013. Each month, at their
networking nights, the winner of a different
industry category is announced, and the
winner is then submitted into the Frankston
Mornington Peninsula Excellence in Business
Awards. Monthly prizes of $500 and a
beautiful plaque are awarded, with the overall
winner of the Alan Richard Business Award
receiving $2,500.

•

marketing basics;

•

go online: a start-up guide, marketing
for growth;

•

getting and keeping the right staff;
and

•

understanding financial statements.

 Website link:
http://www.business.vic.gov.au/wor
kshops-seminars-and-events/smallbusiness-victoria-workshops-andseminars

3.3

 Website link:
http://frankstonchamber.com.au/busi
ness-awards/

SuperPages Bass Coast Business Awards
The Bass Coast Shire Council Business Awards
are awarded annually and recognise local
businesses for excellence.
 Website link:
http://www.basscoast.vic.gov.au/Busi
ness/SuperPages_Bass_Coast_Busines
s_Awards

Awards

Excellence in Business Awards
The Frankston and Mornington Peninsula
Excellence in Business Awards seek to
recognise the important role the business
community plays in quality of life in the
municipalities of Frankston City and
Mornington Peninsula Shire.
The awards encourage innovation, business
excellence, continual improvement and good
corporate citizenship amongst businesses.
They also offer business owners and operators
the opportunity to gain recognition, create
further business opportunities and network
with other businesses. The 2013 business
awards are offering prizes of $1,000 for each
category, as well as $5,000 for the overall
winner. The 2013 awards will be held on the
24th of October.
 Website link:
http://www.mpbonline.com.au/Content/P
ub/ContentDetail.asp?lngContentID=974

Victorian Tourism Awards
The Victorian Tourism Awards represent an
industry framework for peer recognition which
fosters a culture for business development
excellence and innovation. The Awards act as
a development opportunity in skills training
and professionalism and play an integral role
in encouraging and rewarding excellence,
innovation and commitment in the industry.
The 2013 awards will be held on 11
November.
 Website link:
http://www.victoriantourismawards.c
om.au/

3.4

Promotion of businesses

Build Your Business on LinkedIn
Frankston City Council operates the Build Your
Business (Byb) – Frankston City LinkedIn
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group. LinkedIn is a professional networking
site, which enables business operators and
professionals to have dialogue with each
other.
The ByB group has dedicated sections for
discussions, polls, jobs and promotions. We
encourage discussion about local issues and
initiatives.
 Website:
www.LinkedIn.com and search for
‘Build Your Business Frankston’
 Email: business@frankston.vic.gov.au

Frankston City Online Business Directory
Frankston City based businesses are eligible
for a free listing on the Frankston City Online
Business Directory. Join over 5,000 businesses
that are already listed. The directory acts as a
search engine (like Google) for businesses
within Frankston City, attracting over 7,000
visits each month.
 Website link:
www.businessfrankston.com.au

Frankston TV
Local businesses have the opportunity to
feature their own promotional film clip on
Australia’s first community driven YouTube
network – Frankston TV.
Expose your business on an award-winning
medium that attracts thousands of views each
month. It’s permanent, interactive and
provides narrative about your brand/business.
Frankston City is the first Council in Australia
that provides this unique opportunity to its
business community. FrankstonTV will be
screened on Channel 31 as a regular 30 minute
show. Local businesses will have an
opportunity to use their FrankstonTV clip as
part of a package to advertise on C31 during
the show.
Along with a free listing, businesses can have
their FrankstonTV film clip emailed to all
businesses on the Frankston City Online
Business Directory.
 Website link:
http://frankston.tv/

Media Alerts and Launches
Frankston City Council will work with all new
and relocating businesses to put together
media releases to be submitted to local and
metropolitan media. If businesses require a
media launch, Council will also assist with
arranging the event and inviting dignitaries.
Successful launches often receive excellent
coverage in local press.
 Email: business@frankston.vic.gov.au

3.5

Enhancing businesses skills

Comprehensive Local Market Research
All businesses in Frankston City have free
online access to comprehensive local industry
and demographic data. This information can
be used for business plan formulation or to
assist with your business growth strategies.
 Website link:
www.BuildyourBusiness.net.au

My City is My Business
My City is My Business aims to improve the
chances of local businesses to win tenders and
procurement contracts on public and private
projects in Frankston City – including catering
and hospitality.
Applying for tenders and procurement
contracts are great opportunities to grow your
business but can be a difficult and time
consuming process. The program involves:

•

a series of workshops on tender writing;

•

informing local businesses about potential
tenders through the Industry Capability
Network; and

•

improving Council’s purchasing practices
so that local businesses are in a position to
compete for tenders.

To win more business, list your company on
the Industry Capability Network (ICN)
gateway. The online portal connects
companies with tenders in their sector locally,
state wide, nationally and even in New
Zealand.
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 Website link:
www.icn.org.au to register a free
account and receive tender
notifications.

Mornington Peninsula Shire Training
The Economic Development Unit of the
Mornington Peninsula Shire offers a range of
training opportunities for businesses such as
business women specific, digital economy and
various business operating topics.
 Website link:
www.mpbonline.com.au

Mystery Shopper Program
Council runs a free mystery shopper service
available to retailers and tourism businesses in
Frankston City. The program assesses the
customer service and store presentation. You
will be presented with a comprehensive report
outlining
strengths
and
areas
for
improvement. Outstanding participants are
given ‘Gold Star’ status. This popular service is
strictly limited.
 Email: business@frankston.vic.gov.au
 Phone number: 1300 322 322

3.6

Grants

Small Business Grants
Frankston City Council runs an annual small
business grants program. Small Business Grant
Applicants can receive up to $10,000 in grants
for business growth endeavours and $15,000
in the Emerging Exporter and Green Business
category. Grant money will be delivered via a
reimbursement model, successful recipients
will be required to submit invoices to their
assigned Business Grant Account Manager at
Frankston City Council.
 Website link:
http://www.frankston.vic.gov.au/Busi
ness_Information/Small_Business_Gra
nts_apply_for_up_to_15000/index.aspx
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4. Programs to address negative
perceptions about long-term career
pathways
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4.1

Apprenticeships

Australian Apprenticeships
Australian Apprenticeships are an Australian
Government initiative to support students in
completing an employee-supervised
vocational qualification.
This initiative offers students in the
Mornington Peninsula and Phillip Island an
avenue to enter the tourism and hospitality
and obtain recognised skills to improve their
long-term job prospects.
 Website link:
http://www.australianapprenticeships
.gov.au/

Australian Apprenticeships also has a
support program Accelerated Australian
Apprenticeships which offers competencybased training to apprentices, delivered
through innovative strategies that enhance
the effectiveness and reach of training
services. For further details:
 Email:
AcceleratedAustralianApprenticeships
@innovation.gov.au
 Phone number: 13 38 73

Department of Education and Early
Childhood Development Apprenticeship
Support

Trainee, Training an Apprentice or Trainee,
Part-time
and
School-based
Training,
Incentives and Assistance, Dealing with
Problems, Apprenticeship Field Officers and
Brochures and Fact Sheets.
 Website link:
http://www.education.vic.gov.au/trai
ning/employers/apprentices/Pages/d
efault.aspx

Mornington Peninsula Tourism Traineeship
Program
The Tourism Traineeship Program is a SchoolBased Apprenticeship which is available to
students completing Year 11 and 12 via VCAL
or VCE. Students have the opportunity to
undertake the School-Based Apprenticeship
studying the Certificate III in Tourism and
working at four local tourism businesses over
a two year period.
 Contact:
Shey Aarts, Apprenticeship and
Traineeship Employment Partners
 Phone number: (03) 9566 8606
 Website link:
http://atep.org.au/for-jobseekers/whatis-a-school-based-apprenticeship-andtraineeship-sbat

The Department of Education and Early
Childhood Development provides support to
businesses looking to employ an apprentice or
trainee. Information modules provided on the
website include: Recruit an Apprentice or

14

5. Programs to facilitate education and
training in the region
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5.1

Enhancing business capability

Mornington Peninsula Shire – Economic
Development Unit

case studies, tools and links to other resources
and grants.

The Economic Development Unit of the
Mornington Peninsula Shire can assist
businesses by providing information regarding
the local labour market demographics and
economic profile. The team also have an
economic modelling tool to enable businesses
to gain an understanding of the direct and indirect benefits of employment opportunities.

A number of programs under the Tourism
Excellence initiative are delivered by local
Regional Tourism Boards, including: workshops,
mentoring, leadership programs and business
audits. Regional Tourism Boards also support
business with accessing Victorian Tourism
Awards and Accreditation processes.

 Phone: (03) 5950 1842

Tourism e-kit
The Tourism e-kit is a free online educational
tool designed to assist tourism operators to
make the most of opportunities the internet
provides. The Tourism e-kit contains a series of
simple tutorials that provide the skills and
knowledge to enable businesses to develop and
manage an effective website and undertake
online marketing activities. The e-kit comprises
more than 60 tutorials with an average
completion time of 20 minutes.
 Website link:
http://tourismekit.atdw.com.au/
 Email: ekit@atdw.com.au

Tourism Excellence
Tourism Excellence has been designed to help
tourism businesses and destinations obtain the
best from their workforce, deliver the best
possible visitor experience, grow tourism by
working together, and ensure a sustainable
industry. Tourism Excellence comprises seven
modules, including: Understanding Visitor
Needs and Expectations, People Excellence,
Business Excellence, Growing destinations,
Marketing,
Fostering
Innovation
and
Sustainability in Tourism.
The People Excellence module contains a wealth
of information for businesses on recruiting,
retaining, training and managing staff to get the
absolute best out of your people.
It contains insightful and contemporary
information for businesses on each topic as well

 Website link:
http://www.tourismexcellence.com.au
 Contact:
Gino Fulco
Professionalism and Standards
Manager, Tourism Victoria
 Phone number:

(03) 9653 9868

Welcoming Chinese Visitors
The Australian Tourism Export Council (ATEC)
and AVANA have developed a Welcoming
Chinese Visitors training program that provides
businesses with knowledge and insights
developed in conjunction with leading, China
based, tourism experts. Participation in this
program gives hospitality, tourism and retail
businesses the tools they need to engage in the
Chinese market through three structured, wellsupported course modules; product ready, sales
ready and service ready. The modules can be
completed online via an eLearning course. The
cost of three modules is $199, or $99 for a
single module. Discounts are available for ATEC
members.
 Website link:
welcomingchinesevisitors.com
 Contact:
Inga Afheldt, General Manager,
Industry Education and Sector
Development
 Email: inga.afheldt@atec.net.au
 Phone number: (02) 8262 5500
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5.2

Workforce planning

Workforce Planning Guide – Your
Workforce

Industry Participation Model

The workforce planning guide contains useful
resources including checklists, templates and
factsheets to assist businesses in workforce
planning. Information in the guide covers six
areas including:

•

workforce planning;

•

attract, recruit and select;

•

induct, train and develop;

•

motivate,
manage
performance;

•

retain and support; and

•

lead and communicate.

and

reward

 Website link:
http://www.dob.nt.gov.au/employm
ent/workforcedevelopment/Pages/yourworkforce.aspx

5.3

Enhancing training outcomes
E-Marketplace
The E-Marketplace is a website which
facilitates connections between employers
and training providers. Employers can
anonymously
post
their
training
requirements, and training providers are able
to provide a structured response online.
Employers are then able to review the
response with no obligation, create a
shortlist and follow up directly with their
preferred providers. This program is
currently under development and is
expected to be operational in early 2014.
 Contact:
John Spasevski
Director, Market Facilitation
 Email:
spasevski.jovance.j@edumail.vic.gov
.au
 Phone number:

(03) 9637 2732

The Department of Education and Early
Childhood
Development
provides
information on the Industry Participation
Model for vocational training. It is based on a
new
partnership
approach
between
government, industry and training providers.
The website link includes initiatives to help
industries work more closely with training
providers to get the skills and training they
need. The Industry Participation Model
comprises a number of initiatives including
Victorian Skills Gateway, Industry Validated
Assessment, Rate Your Training and EMarketplace described below.
 Website link:
http://www.education.vic.gov.au/tra
ining/employers/industry/Pages/def
ault.aspx

Industry Validated Assessment
This project aims to improve the confidence
of employers and students in the quality of
Victorian training courses by developing and
piloting independent validation of training
provider assessments. This is a pilot project.
 Contact:
John Spasevski
Director, Market Facilitation
 Email:
spasevski.jovance.j@edumail.vic.gov
.au
 Phone number:

(03) 9637 2732

Rate Your Training
The new ratings tool for industry and
employers is a simple-to-use system where
employers can rate the performance of a
training provider in a particular study area
against selected criteria, and review and
compare the ratings of other employers. This
program is currently under development.
 Contact:
John Spasevski
Director, Market Facilitation
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 Email:
spasevski.jovance.j@edumail.vic.gov
.au
 Phone number:

(03) 9637 2732

Training and Your Business
The Department of Education and Early
Childhood Development (DEECD) provides
information to assist employers and industry
train and develop a workforce.
The
information includes the benefits of a trained
and developed workforce and also provides
support to businesses looking to engage a
Registered Training Organisation (RTO).
 Website link:
http://www.education.vic.gov.au/tra
ining/Pages/default.aspx
Select ‘Further Education and Training’ and
then ‘For Employers and Industry,’ operators
can find information by clicking on ‘Training
and Your Businesses.’
As part of Training and Your Business, DEECD
have developed a number of case studies of
staff training programs in Victoria.
Through the Business Toolkit option on the
Training and Your Business page, DEECD
provides information to assist in the process
of purchasing training including:
 Four steps to getting the best
training for your business:
http://www.education.vic.gov.au/Do
cuments/training/employers/workfo
rce/businesssteps.pdf
 Registered Training Organisation
checklist:
http://www.education.vic.gov.au/Do
cuments/training/employers/workfo
rce/checklist.pdf
 Recognition of Prior Learning
factsheet:
http://www.education.vic.gov.au/Do
cuments/training/employers/workfo
rce/recogpriorlearn.pdf

 The Victorian Training Guarantee:
http://www.education.vic.gov.au/Do
cuments/training/employers/workfo
rce/vtg.pdf
 The Victorian Skills Gateway:
http://www.education.vic.gov.au/vic
torianskillsgateway

Victorian Skills Gateway
This online one-stop-shop is an easy-to-use
searchable database of vocational training
options in Victoria, with supporting
information and resources created
specifically for individual audiences:
employers, students, parents, careers
practitioners and adult learners.
 Website link:
http://www.education.vic.gov.au/vic
torianskillsgateway
 Contact:
John Spasevski
Director, Market Facilitation
 Email:
spasevski.jovance.j@edumail.vic.gov
.au
 Phone:

(03) 9637 2732

Victorian Training Guarantee
The Victorian Training Guarantee makes
vocational education and training more
accessible to people who do not hold a postschool qualification, or who want to gain a
higher level qualification than they already
hold. Eligible employees are entitled to
subsidised training places in accredited
qualifications through a range of training
providers.
 Website: link:
http://www.education.vic.gov.au/Do
cuments/training/employers/workfo
rce/vtg.pdf
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6. Contact details of key agencies and
organisations
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6.1

State
Business Victoria
Business Victoria is a comprehensive online
resource designed to help businesses across
a range of areas. On the website businesses
can:

•

supporting viable tourism investment;
and

•

encouraging best practice and industry
development.

Tourism Victoria also provides assistance,
resources and advice to the tourism industry,
from the new starter to the more established
operator, including information on how to
start a tourism business, expanding into the
international markets, marketing and crisis
management
resources,
accreditation,
accessible tourism and more.

•

access information about key business
issues and get your questions answered;

•

access
information
industry sectors;

•

identify the government licences and
regulations that apply to the business;

•

step
through interactive
guides
customised to the business situation;

 Website link:
http://www.tourism.vic.gov.au

•

register for a free Business Victoria
account to save important information
and gain access to additional tools and
services;

 Phone number: (03) 9653 9777

about specific

•

find relevant financial support, advice
and training; and

•

search across multiple business-related
government websites.
 Website link:
http://www.business.vic.gov.au/indu
stries/food-and-beverage/home
 Address:
121 Exhibition Street
Melbourne 3000 Victoria
 Phone number: (03) 9651 9770

Tourism Victoria
Tourism Victoria works to develop and
realise the local and global market potential
for Victoria’s tourism industry, through:

•

creation of marketing campaigns;

•

tourism and major events policy
development and implementation;

•

research and analysis of the tourism
industry;

 Address:
Tourism Victoria
Level 32, 121 Exhibition Street
Melbourne VIC 3000

6.2

Local

Bass Coast Shire Council, Economic
Development Unit
The Economic Development Unit of Bass
Coast Shire Council provides advice and
information to assist with business
development in the Bass Coast Shire Council
region. A website has been developed that
includes specific information for business
development in the Shire and contains
information, fact sheets and contact details
relevant to existing businesses, visitors and
to businesses looking to relocate to the area.
Fact sheets include:

•

statistical information;

•

useful business websites;

•

tourism information;

•

trader and
contacts;

•

events and market calendars;

business

organisation
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•

events management and marketing kit
information; and

•

health services information.

 Website link:
http://www.frankston.vic.gov.au/bu
siness_information/

Appointments can be made to meet with
Economic Development staff.

 Phone number: 1300 322 322
 Email:
business@frankston.vic.gov.au

 Website link:
http://business.basscoast.vic.gov.au

 Address:

 Phone number: 1300 226 278
 Address:
Economic Development Unit
Bass Coast Shire Council
PO Box 118
Wonthaggi, Vic 3995

Frankston City Council, Economic
Development, Events and Tourism
Department
Frankston City Council works closely with the
local businesses community to achieve our
economic vision of Frankston City as the
preferred place to live, learn, work, visit and
invest. Our services, programs and projects
are conducted in accordance with the
Frankston City Economic Development
Strategy, 2011.
There are a wide range of services available –
many of which can be tailored to the
individual business’ need, including:

•

one stop business retention, investment
and attraction support;

•

streamlined planning processes;

•

economic and demographic data;

•

training and development;

•

Economic Development, Events and
Tourism Department
Frankston City Council
Cnr Young and Davey Sts, Frankston
(PO Box 490, Frankston, 3199)

Mornington Peninsula Regional Tourism
Board
The Mornington Peninsula Regional Tourism
Board was recently established and
comprises a nine-member committee and
chairperson. The Mornington Peninsula
Regional Tourism Board aims to develop the
region as the preferred destination in
Victoria for business and leisure tourism. The
Board is tasked with developing a five-year
strategic tourism industry development plan
and viable funding model for the region.

Mornington Peninsula Shire, Economic
Development Unit
The Economic Development Unit in the
Mornington Peninsula Shire assists
businesses in the region to develop and
grow. Assistance offered by the Economic
Development Units include:

•

business expansion and establishment
advice;

revitalisation of commercial centres;

•

economic and demographic data;

•

policy development;

•

preliminary planning advice;

•

activation through a range of hallmark
events throughout the year;

•

infrastructure facilitation and advocacy;

•

visitor information services;

•

training and development;

•

marketing and promotion; and

•

revitalisation of commercial centres;

•

online business register.

•

policy development;

•

information and referral services;

•

marketing and promotion;
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•

co-operative marketing programs; and

•

online business register.

6.3

Apprenticeship and Traineeship
Employment Partners (ATEP)

 Website link:
http://www.mpbonline.com.au
 Phone number:

Industry

(03) 5950 1842

 Address:
Economic Development Unit
Mornington Peninsula Shire
Private Bag 1000
Rosebud Victoria 3939

Phillip Island Regional Tourism Board
The Regional Tourism Board for the Phillip
Island region focuses on the development
and growth of the tourism industry in the
region, strategic tourism development and
advocacy for the region.
The Regional Tourism Board facilitates the
following functions in the Phillip Island
region:
•

industry development;

•

product development;

•

regional marketing;

•

strong advocacy and united voice for the
region;

•

effective
coordination
communication;

•

skills training;

•

leadership and mentoring;

•

networking;

•

identifying
investment/infrastructure
opportunities; and

•

managing tourism sustainability.

and

ATEP is a well-established, community based,
not-for-profit Group Training Organisation
that places apprentices and trainees with
local businesses. ATEP provides account
management services to the host employer,
including: recruitment and selection of
candidates, monitoring the performance of
all placed apprentices or trainees through an
ongoing scheduled visitation program at both
the workplace, and providing TAFE or RTO
training.
As the legal employer, ATEP also coordinates
payment of wages and supports the
apprentice/trainee
throughout
their
employment duration by providing high level
mentoring assistance for both work and nonwork related issues that may arise yet impact
on their ability to meet ongoing employer
expectations and successfully complete their
chosen apprenticeship or traineeship
qualification.
ATEP’s comprehensive services provide a
very cost effective workforce development
model for local businesses to employ highquality, entry level staff that will earn while
they learn. Such employees deliver a return
on investment through increased skills and
productivity while the host employer can get
on with the important job of running their
own business.
 Website link:
http://atep.org.au/for-employers

Australian Hotels Association

 Email: dpi@visitphillipisland.com.au

The Australian Hotels Association (AHA)
represents the interests of more than 5,000
hotel industry members to government at a
local, state/territory and federal levels.
Some of the issues affecting Australian hotels
that the AHA is seeking to address include:

 Phone number: (03) 5952 2729

•

 Address:
Destination Phillip Island Inc
PO Box 683
Cowes, Vic 3922

workplace
regulation;

•

tourism;

•

gambling policy;

 Website link:
http://www.visitphillipisland.com.au

relations

and

business
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•

preventative health and alcohol policy;

•

taxation (including alcohol excise); and

•

workforce development.
 Website link:
http://aha.org.au/
 Phone number: (02) 6273 4007
 Address:
24 Brisbane Avenue Barton
ACT 2600

Frankston Tourism Inc
Frankston Tourism Inc champions the local
tourism industry to develop Frankston as a
vibrant tourist destination. This is achieved
by advocating on behalf of the industry,
developing co-operative marketing programs
and enhancing the visitor experience and
encouraging them to stay longer.

 Website link:
http://www.restaurantcater.asn.au/i
ndex.php?tgtPage=vic
 Phone number: 1300 722 878

Service Skills Australia
Service Skills Australia represents the service
industry sector and is a comprehensive
source of expert, independent advice about
skills development in the service industries.
The role of Services Skills Australia is to:
•

provide industry intelligence and advice
to the Australian Workplace Productivity
Agency, government and enterprises on
workforce development and skills needs;

•

actively support the development,
implementation
and
continuous
improvement of high quality training and
workforce development products and
services, including training packages.
Service Skills Australia currently manages
a total of 10 industry training packages;

•

provide independent skills and training
advice to enterprises, including matching
identified
training
needs
with
appropriate training solutions; and

•

work with enterprises, employment
service providers, training providers and
government to allocate training places.

 Website link:
www.visitfrankston.com
 Phone number: 1300 322 842

Greater Frankston Business Chamber
Operating since 1955, the Greater Frankston
Business Chamber is the lead organisation
promoting prosperity in the greater
Frankston business community. Member
benefits include networking opportunities,
support, brand exposure and advocacy.
 Website link:
www.frankstonchamber.com.au
 Phone number: (03) 9781 1422

Restaurant and Catering Australia
Restaurant and Catering Australia is the
national association that leads and
represents the interests of the 35,000
restaurants and catering businesses across
Australia. The organisation pursues national
issues and projects of relevance to its
members. It is committed to ensuring that
the industry is recognised as one of
excellence, professionalism, profitability and
sustainability within its broader social and
economic contribution.
This includes
promoting and advocating the value of the
restaurant experience to the public.

 Website link:
http://www.serviceskills.com.au/
 Phone number:

(02) 8243 1200

 Address:
Sydney Office
Level 10, 171 Clarence Street
Sydney NSW 2000
 Email: info@serviceskills.com.au

Victorian Tourism Industry Council (VTIC)
VTIC is the peak policy council for the
Victorian tourism industry, which represents
key industry associations, operators and
government agencies, providing one united
industry voice.
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 Website link:
http://www.vtic.com.au/
 Phone number: (03) 8662 5425
 Address:
Industry House
486 Albert Street
East Melbourne Victoria 300

6.4

Funding opportunities
Vic.gov.au
Vic.gov.au is a database which provides links
to Victorian grants available to businesses.
Search ‘Grants Victoria’.
 Website link:
http://www.vic.gov.au/grants.html
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