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Regulatory Reform Report Card
The pursuit of regulatory reform is vital to ensuring that Australia remains competitive, not just in terms of
boosting visitation, but in attracting investment in accommodation that meets the needs and expectations of
visitors. The Regulatory Reform Report Card outlines 12 recommendations for Australian, State and Territory
Governments aimed at fostering a supportive and streamlined regulatory environment for tourism
accommodation investment.
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Planning departments and capital
city councils to minimise where
possible the number
of approving authorities and
number of separate interactions
for approvals (Urbis 2015 Rec 4)

Jurisdictions and capital city
councils to seek opportunities
to streamline liquor licensing
approvals
(Urbis 2015 Rec 5)

Planning departments and capital
city councils to adopt a more
flexible approach (minimise or
remove) design requirements
where appropriate, especially on
more ancillary issues
(Urbis 2015 Rec 6 and Urbis
2017 Rec 1).

Fully Implemented

Implementation in progress

Not yet considered

Text updated, status upgraded

Not Agreed

Not Applicable

Agreed in principle

Text updated, status unchanged

Note: recommendations for regulatory reform have been derived from the 2015 and 2017 Urbis Reports. Individual ratings of progress
against recommendations have been provided as a guide only. Each jurisdiction has self-assessed its individual progress.
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Jurisdictions and capital city
councils to seek opportunities to
encourage CBD hotel
developments using floor space
ratio (FSR) bonuses and offering
of government owned sites
(Urbis 2015 Rec 7)
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Finalise Australian
Government-State one-stop
reforms for environmental
approval processes
(Urbis 2015 Rec 6 and Urbis
2017 Rec 3).

National Parks agencies to
seek to develop and introduce
streamlined approval processes
for developments in national
parks and other high natural
amenity areas (Urbis 2015 Rec 9)
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10.
Governments to examine reducing
the number of agencies involved in
the approvals process (Urbis 2017
Rec 2)

Fully Implemented

Implementation in progress

Not yet considered

Text updated, status upgraded

Not Agreed

Not Applicable

Agreed in principle

Text updated, status unchanged

Note: recommendations for regulatory reform have been derived from the 2015 and 2017 Urbis Reports. Individual ratings of progress
against recommendations have been provided as a guide only. Each jurisdiction has self-assessed its individual progress.

*Note information is current as of 20 September 2018 for VIC,
WA, NT, SA, NSW, QLD, TAS, ACT and the Australian Government.
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Recommendation 1
Planning departments and capital city councils to place greater
emphasis on pre-approval engagement and case management
where possible / appropriate

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv
ACT

Fully implemented. DA process is case managed. Unsolicited Bid process provides a mechanism for case
managed development proposals. The process is administered by the Infrastructure Finance and Capital
Works Division in the Chief Minister, Treasury and Economic Development Directorate of the ACT
Government.

NSW

Fully implemented. The NSW Department of Industry has introduced an investment concierge service to
support and case manage investor enquiries.

NT

Fully implemented. The Development ‘One-Stop-Shop’ also offers the opportunity for proponents to
provide project briefings to senior planners, relevant agencies and service providers ahead of lodging their
planning applications to receive feedback on their proposals ahead of lodgement. Due to the small
jurisdiction and relatively simple planning regime, the planning process is not considered onerous. There is
also the ability for a case related approach for issues such as the carpark ratio requirement for tourism
accommodation developments. As part of its red tape reduction programme, online lodgment for building
and occupancy permits has been introduced in the NT and concurrent planning approval processes are able
to take place such as a rezoning application and development application.

QLD

Fully implemented. Queensland recognises the value of innovative ideas and strongly encourages proponents
to bring forward proposals through its Market-led Proposal Framework, working with proponents to deliver
significant infrastructure projects, for example, the Brisbane International Cruise Terminal proposed for
completion by 2020.

SA

Fully implemented. A free formal pre-lodgement service is provided by the State Planning Department
to proponents of development proposals over $10million in the Adelaide City Council area, including for
hotels and tourist accommodation. The process includes meetings with DPTI planning and design
officers, government architects, council representatives and referral agencies. DPTI also assign a case
manager.

TAS

The Office of the Coordinator-General assists successful proponents of the tourism EOI process through the
pre-approval stage. For example, a case manager is assigned to proponents to guide and highlight the
necessary statutory approvals required for their proposal to proceed. The Office continues to work closely
with regulatory bodies to ensure that there is a streamlined and timely approach to regulatory assessments
and decisions for any proponent that negotiates a lease or licence for their proposal. The Government is
also commencing a review of major projects legislation to provide for ‘in principle’ approvals at an earlier
stage of the process. Whilst there is no statutory requirement for local councils to engage in preassessment discussions most of the larger councils actively encourage early engagement with tourism and
other development projects in their municipality.

VIC

Fully implemented. The Minister for Planning is responsible for any proposed developments with a
gross floor area exceeding 25,000 square metres, all permit applications at particular sites within the
City of Melbourne, and certain types of major planning permit applications. The Department of
Environment, Land, Water and Planning (DELWP) provides the opportunity for, and strongly
encourages, proponents to have joint pre-application discussions with DELWP and City of Melbourne. A preapplication service is provided by the City of Melbourne for applications it is responsible to determine.

WA

As part of the planning process bodies including the Metropolitan Redevelopment Authority and City of
Perth include formal pre-approval engagement processes.
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Recommendation 2
Jurisdictions’ investment attraction areas to provide better
guidance and information for new and international investors
where required

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments

Aust Gv

The Australian Government offers the Tourism Major Project Facilitation (TMPF) Service to provide
assistance to proponents of significant tourism projects (>AUD$50 million) to navigate federal
government approvals in a streamlined and efficient manner. Proponents must apply to receive this
service. The TMPF service works closely with State and Territory Government agencies to save
investors time and money by streamlining interactions with Australian Government approval agencies
and minimising delays.
Under the TMPF service, significant tourism projects are granted a case manager to identify the range of
Australian Government approvals required; facilitate introductions and meetings with Australian
Government approving agencies; provide support and expertise on government programs and processes;
assist investors to access relevant Australian Government support programs; and help broker solutions to
problems that arise.
The Australian Government through the Australian Trade and Investment Commission and Tourism
Australia also developed the Regional Tourism Infrastructure Investment Attraction Strategy (2016- 2021)
which is a five year commitment between Austrade and Tourism Australia (TA) to work with state, territory
and local governments to create an environment conducive to attracting foreign direct investment (FDI)
into regional tourism infrastructure. The strategy is a coordinated investment attraction and regulatory
reform approach to support new product supply, refurbishing existing product and new tourism
attractions and experiences in regional Australia to encourage increased overnight visitation and visitor
expenditure.
The strategy will initially target eight iconic tourism regions where the visitor economy is showing signs
of growth, but has witnessed lower levels of investment (i.e. evidence of market failure). Each state and
territory government selected a ‘pilot region’ for the strategy. The Strategy is managed by Austrade and
TA and it also monitored through the Investment Attraction Partnership Group (IAPG).

ACT

Fully implemented. Case management provided through the ACT Government Innovation, Industry
and Investment business unit within the Chief Minister, Treasury and Economic Development
Directorate.

NSW

Fully implemented. The NSW Department of Industry has introduced an investment concierge service
with sector specific Key Account Managers to provide investors with a single point of contact for all
government related enquiries as well as advice on incentives, programs and approval processes. To
complement this, the Western Sydney Investment Attraction Office has been established to provide a
coordinated approach across all levels of government for investors seeking opportunities in Western
Sydney. In addition, the NSW Office of Regional Development has launched the Invest Regional NSW
online portal https://www.investregional.nsw.gov.au/ for potential investors interested in regional
destinations.

NT

The Development One-Stop-Shop provides clear guidance on the applications and processes and offers
consultation sessions for new and international investors. The planning regime is relatively simple in
the Northern Territory when compared to other jurisdictions and the fact that the jurisdiction is
relatively small means that applications are manageable and communication across Government on
projects is streamlined leading to more efficient processing of applications.

QLD

SA
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Fully implemented. Since 2012 Queensland has had a dedicated Tourism Investment Attraction Unit to
attract investment into Queensland tourism infrastructure and products. The unit acts as a gateway into the
Queensland Government ensuring investors can easily access the right areas of government to deliver their
projects. Access to current tourism economic data, showcase investment opportunities, introductions to key
stakeholders and potential partners are all key services provided by the unit.
Fully implemented. The pre-lodgement process for development proposals over $10million in the
Adelaide City Council area allows early advice to be provided by Government planners to investors
about planning and approval processes related to hotel or tourist accommodation proposals. DPTI’s
assignment of a case manager also facilitates the provision of advice to investors throughout the
approval process.
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Recommendation 2
Jurisdictions’ investment attraction areas to provide better
guidance and information for new and international investors
where required
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Jurisdiction Status Implementation Comments

TAS

Fully implemented. The Coordinator-General’s Office is the lead agency for investment attraction and the
first point of contact within the Tasmanian Government, providing a ‘one stop shop’ service. The Office links
potential investors to local opportunities. The Office connects proponents with the correct key service
providers and offers a case management service to assist business and industry project proponents by
convening a whole of government team with relevant expertise from various agencies.

VIC

Fully implemented. The Department of Economic Development, Jobs, Transport and Resources (DEDJTR)’s
Investment Engagement, Invest Victoria and Invest Assist teams provide a range of free services to new
and international investors including attraction advice and specialist advice on the development approvals
process, coordination of statutory approvals, site identification and advice on infrastructure and utilities.

WA

The Western Australian Planning Commission, Metropolitan Redevelopment Authority and Small
Business Development Commission publish a range of material outlining information on planning
approval processes and licensing requirements for businesses.
Tourism WA actively assists prospective proponents of tourism developments, with a focus on
attractions and activities with understanding regulatory and approval requirements.
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Recommendation 3
Planning departments and capital city councils to develop and
introduce ‘Fast tracked’ DA processes for low risk projects

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv

Not applicable.

ACT

Implementation in progress. The ACT planning system has a track-based system for assessing developments
including residential, commercial and industrial. Tracks are dependent on factors including location, size and
possible impact on the surrounding area. There are three assessment tracks:
- Code track: this applies to simpler developments that meet all the relevant rules in the Territory Plan.
- Merit track: most developments fall into this track including applications to vary a lease. Multi-unit and
commercial developments are usually considered under the merit track.
- Impact track: this is for developments that have a major impact on the environment of the ACT. This track
has the highest level of scrutiny and notification.

NSW

The Department of Planning and Environment has introduced Business Rules for State significant proposals
and their modifications to ensure development assessment is undertaken in a timely manner. The rules
require that each proposal is classified according to its complexity, and that the relevant assessment
timeframes are adhered to. In particular, the assessment timeframe allocated to standard proposals is 45
days.

NT
QLD

SA

TAS

Not applicable. Planning approval process is already streamlined – usually an 8 week process for a
planning application.
Fully implemented. Local governments have the opportunity to set assessment levels, and also have
capacity to devolve the assessment of low risk applications to third parties (Risksmart process).
Fully implemented. The Urbis report found “In an overall sense, the planning approach used in
Adelaide provides a good example of how planning processes can be used effectively.“
The pre-lodgement process for development proposals over $10million in the Adelaide City Council area
provides a streamlined and coordinated process for hotel and tourist accommodation proposals (including
those that are “low risk”), and “involves relatively low direct regulatory costs (less than 0.5% of total
development costs).” (Urbis report)
Under recent planning reforms ‘No Permit Required’ status has been allocated to low risk developments
which negates the need for any planning permit and hence no 28 day waiting period. Projects that meet
the permitted use and deemed to comply code assessment standards are not subject to notification and
are subject to a 28 day timeframe.
In consultation with local government the Tasmanian Government has legislated to reduce the timeframe
for assessing applications for permitted use or development (lower risk developments) from a 42 to 28 day
statutory timeframe and reduced the timeframe for requests for further information to 14 days. Tasmania
has the fastest timeframes of any State and a completely simplified process of one stage approvals.

VIC

Fully implemented. Victoria has a streamlined assessment process for straightforward planning permit
applications - VicSmart. Key features of VicSmart include: a 10- day permit process; applications are not
advertised; information to be submitted with an application and what council can consider is pre-set; the
Chief Executive Officer of the council or delegate decides the application. Victoria has recently completed
the first two stages of its Smart Planning Program, the largest reforms to its planning provisions in 20
years, the Smart Planning Program. A key principle underpinning the Smart Planning Program reforms is
that the regulatory burden of planning should be proportional to the planning and environmental risks.
The changes include deleting permit requirements for certain low impact business activities and better
integrating VicSmart provisions within Victorian Planning Schemes.

WA

As part of the planning process bodies such as the Metropolitan Redevelopment Authority and City of Perth
enable the fast tracking of proposals (eg no requirement for advertising) that are assessed to be low risk.
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Recommendation 4
Planning departments and capital city councils to minimise where
possible the number of approving authorities and number of
separate interactions for approvals

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv

ACT

NSW

NT

QLD

Not applicable.
Fully implemented. The ACT Government has a single level of administration and governance for the
jurisdiction. Approvals are administered by collaborative areas of expertise under the recently enacted City
Renewal Authority and Suburban Land Agency Act 2017. The City Renewal Authority (CRA) is charged with
shaping the growth of the central parts of Canberra. Suburban Land Agency (SLA) is responsible for delivering
the ACT Government’s suburban development program, including urban renewal in established town centres
and suburbs. This comprises releases for residential, commercial, industrial, mixed use and community
purposes. The Environment, Planning and Sustainable Development Directorate (EPSDD) administers land
supply, planning policy and delivery, urban renewal, the Office of the Surveyor-General, land information,
public housing renewal and asset recycling. VisitCanberra works with Innovation, Industry and Investment,
CRA, SLA and EPSDD to identify tourism zoning priorities, sites for strategic tourism investment opportunities
and to provide input to Territory planning processes, strategies and planning development.
The NSW Department of Planning is working on halving the assessment timeframes for state significant
tourism industry development proposals from November 2014 levels (298 days) to 149 days by March
2019. Furthermore, under the Environmental Impact Assessment (EIA) Improvement Program, the
Department has released a series of guidelines to help proponents better scope environmental impact
statements (EIS), engage more proactively with the Department and community, and improve the
consistency and quality of EIS document. In addition, the Office of the Small Business Commissioner and
Service NSW is expanding its “Easy to do Business” program help businesses understand government
licensing, approvals and regulations in NSW. Instead of waiting up to 18 months and filling out up to 48
forms, an aspiring cafe, restaurant or small bar owner can now expect to open in fewer than 90 days by
using one online platform and with the help of a Service NSW Business Concierge. Across NSW, 70
Councils have already signed up to Easy to do Business.
The planning approval process in the NT as it is relatively streamlined with limited to no Council
involvement in planning approval processes. Most developments are in urban environments where
planning approval is relatively streamlined, however coastal developments may require additional
approvals to meet the requirements of the Environmental Protection Agency/ EPBC Act.
Fully implemented. The State Assessment Referral Agency (SARA) delivers a coordinated, whole-ofgovernment approach to the state's assessment of development applications. SARA means that the chief
executive of SPA, the department's Director-General, is the assessment manager or referral agency for
development applications where the state has a jurisdiction. Proponents may also seek consideration of
State interests prior to formal lodgement of development applications to negate the requirement for
referral during the application process.

SA

Fully implemented. The pre-lodgement process for development proposals over $10million in the
Adelaide City Council area allows the State Planning Department to coordinate the approval process on
behalf of Government and Council, and includes meetings with relevant referral agencies in a coordinated
manner.

TAS

Tasmania has a system that minimises referrals for ordinary DAs or integrates the approvals legislatively
(planning, environment and historic cultural heritage are all currently integrated). Major projects legislation
provides for a single Panel to coordinate and integrate assessments and approvals but the Regionally
Significant Project process is also currently subject to further review. Tasmania has a very integrated and
streamlined approvals system. The only referrals are to the Water Authority.

VIC

Fully implemented. The City of Melbourne is the responsible authority for most development in the
capital city area. The Minister for Planning is the Responsible Authority for developments with a gross
floor area exceeding 25,000 square metres, all permit applications at particular sites within the City of
Melbourne, and certain types of major planning permit applications. Many permit applications will
trigger statutory referrals to other government authorities for comment.

WA

The Western Australian Government is committed to the regulatory reform and the reduction of red
tape. A major review of Western Australia’s Planning System is currently being undertaken. This review
is looking to identify ways to make the planning system more efficient, open and understandable.
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Recommendation 5
Jurisdictions and capital city councils to seek opportunities to
streamline liquor licensing approvals

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv

Not applicable.

ACT

Fully implemented. The Liquor Amendment Bill was passed on 11 May 2017 and makes a number of changes
to the ACT's liquor legislation aimed at reducing alcohol related harm, improving the vibrancy of Canberra's
nightlife precincts, and removing unnecessary regulation for the liquor and hospitality industry.

NSW

In 2015-16, the NSW Government implemented reforms to liquor and gaming regulatory arrangements
to streamline and improve regulatory processes and outcomes. In 2016 the Government commenced a
pilot initiative between the City of Parramatta, Service NSW and Liquor and Gaming NSW to integrate
services and approvals for people seeking to establish a café, restaurant or small bar. This initiative will
be expanded to include other local government areas.

NT

Fully implemented. The Red Tape Reduction (Miscellaneous Amendments) Bill 2016 which was passed by
Parliament on 19 April 2016, provides new licensees the option of one, three or five year terms for
wholesaler of liquor registration. Existing licensees will have this option upon expiry of their current licence.
This reform is in line with the NT Government’s Red Tape Reduction Strategy which requires extension of
licence and permit terms as a way of reducing paperwork and the number of contacts needed with
Government.

QLD

A range of red tape reduction initiatives have been implemented in Queensland in an effort to ease the
cost burden on business and to streamline liquor licensing application processes. To facilitate the
processing of applications, the Commissioner for Liquor and Gaming takes a broad view on what
constitutes town planning evidence. While Queensland legislation requires evidence of
town planning approval prior to determination of an application, in the case of relatively low risk
applications where the development approval is either self or code assessable, the Commissioner will
generally accept evidence that the applicant has lodged a request for town planning approval with the local
authority. This approach allows the processing of the application while the local authority processes the
town planning approval concurrently.

SA

Fully Implemented. The liquor licensing system is in the process of reform, having passed Parliament in
November 2017. Changes commenced in December 2017, and include new licensing categories to
simplify the process for venues and events to apply for license approvals, and cutting red tape for new and
existing liquor licensees. Other changes to create more efficient processes for the industry
include removing outdated restrictions on the sale of liquor, extending trading hours on licences, and
abolishing anti-competitive tests for licensing. The legislative changes modernise and streamline the liquor
licensing system, while seeking to reduce alcohol related harm and anti-social behaviour. With this update,
this action can now be marked as complete for SA.

TAS

The liquor licence application process in Tasmania is already streamlined with the ability for the
Commissioner to grant a liquor licence within 4 weeks of an application, if the grant of a licence is in
the best interest of the community. Specifically, best interest of the community includes the following:
• that the general benefits outweigh costs to the community of the supply, or proposed supply, of
liquor;
• that the supply or proposed supply of liquor will not cause undue offence, annoyance, disturbance or
inconvenience to people, in the area of the proposed supply; and
• that the grant of a licence will not cause adverse effects on the health and safety of members of the
public due to the proposed supply of liquor.

VIC

Fully implemented. The Victorian Commission for Gambling and Liquor Regulation (VCGLR) has created a
new online portal to streamline the process to vary or add new nominees and directors to existing liquor
licences. It is the first stage in improving the online environment to help all Victorian licensees manage and
regulate their liquor licence. The new online application will simplify the process for licensees to add or
vary directors or nominees together by providing other features. A pilot of the system has been conducted
with major licensees.

WA

Amendments to the Liquor Control Act 1988 have been progressed. This includes changes to ensure that
tourism has a greater involvement in decision making, supporting a more vibrant tourism and hospitality
industry.
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Recommendation 6
Planning departments and capital city councils to adopt a more
flexible approach (minimise or remove) design requirements where
appropriate, especially on more ancillary issues

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv

Not applicable.

ACT

All development approvals are subject to timeframes stipulated in the Planning and Development Act 2007.
The ACT Government’s Business Development Strategy includes programmes to support business investment
including actions to make it easier for businesses to move through various government processes more
quickly. This includes a Red Tape Reduction Panel tasked to investigate regulatory impediments to ACT
Business.

NSW

Assessment of State significant proposals is merit-based, which includes the ability to adopt a flexible
approach to design requirements. While the requirements of the relevant LEP must be considered when
assessing the proposal, the more detailed requirements of the DCP do not need to be taken into account.

NT

Fully implemented. NT Government does not get involved in detailed design assessments for new
developments which streamlines the planning approval process when compared to other
jurisdictions. In relation to car parking there are two ratios depending on whether the development is in
Darwin CBD (0.4 per room) or in another location in the NT (1 per room). While these are provided as
guides, there is flexibility applied on a case-by-case basis. The City of Darwin may review and comment on
design during the development approvals process.

QLD

Fully implemented. In 2016 the Queensland Government introduced a new Planning Act 2016 to support
responsible and sustainable development, and provide industry with more certainty. The new Act ensured
planning and assessment laws are sensible, well-structured and easy to follow, to bolster investor confidence
in both projects and people. It also provides a streamlined development assessment process with clearer,
simpler categories of development and levels of assessment. In addition to this, the Act provides for code
assessment decision rules which explicitly recognise a presumption in favour of approval for code
assessments.

SA

Fully implemented. The pre-lodgement process for development proposals over $10million in the Adelaide
City Council area includes meetings with a Capital City Design Review Panel which allows for early
identification and resolution of design issues.

TAS

The Tasmanian Planning Scheme does not provide for prescriptive design requirements as part of the
standard provisions. The capacity for specific controls by councils to replace these will be subject to
justification against criteria of unique environments, economic or social circumstances. There are new
standardised car parking requirements for tourism uses as part of the state-wide Planning Provisions
process with capacity for alternative approaches where the prescriptive number is not met.

VIC

Fully implemented. The Urban Design Guidelines for Victoria, released in August 2017, replaced three
former design guidelines into a single, streamlined reference document which is accessible online with
interactive navigational tools. It serves as a simplified reference document setting out consistent urban
design principles to support to state agencies, local government and the urban development sector to
deliver desirable urban design outcomes.

WA

Western Australia supports in principle the need for a more flexible approach to design requirements but
considers that this recommendation should also be focusing on facilitating innovation and achieving
outcomes that distinguish the development not just removing provision of ancillary issues.
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Aust
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Recommendation 7
Jurisdictions and capital city councils to seek opportunities to
encourage CBD hotel developments using floor space ratio (FSR)
bonuses and offering of government owned sites

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv

Not applicable.

ACT

Agreed in principle. The newly established City Renewal Authority is undertaking a review of renewal and
development opportunities across all sectors of use (social, residential, retail, tourism, commercial) for the
Canberra city precincts and will determine appropriate mechanisms and approaches to promote and support
city renewal activity.

NSW

When assessing State significant proposals within the Sydney CBD, the Department of Planning and
Environment applies the City of Sydney LEP which includes FSR bonuses for proposals that exhibit design
excellence (Sydney LEP 2012, Division 4, Clause 7(b).

NT

QLD

SA

TAS

Agreed in principle. While floor space ratio bonuses are not applicable in the NT, other incentives are able
to be considered and applied. In 2016 the NT Government successfullyundertook a competitive market
process to leverage private investment in a new $200 million luxury hotel in Darwin. To unlock private
investment the NT Government provided government land for the development, contributed to headwork
costs and undertook prefeasibility studies to improve commerciality. The NT Government is currently
considering potential opportunities in Alice Springs for private investment and has indicated a
preparedness to provide land for the development as part of any future potential competitive process.

Fully implemented. Agree in principle. While the Queensland Government does not offer FSR bonuses as an
incentive to attract investment in CBD hotels, the government has applied incentives through dedicated
investment attraction and case management services to facilitate investment into CBD hotels. Following a
successful collaboration with local government to develop a hotel investment strategy articulating the
undersupply and subsequent demand for new branded hotel product, the Brisbane CBD has a pipeline of new
hotel supply including recently opened W Brisbane and soon to open 5 star Emporium and Westin Hotels.
The Government continues to unlock state-owned land for tourism uses including new hotel and integrated
resort developments.
Fully implemented. The Urbis report Hotel Development Regulations in Australia found in an overall
sense, the planning approach used in Adelaide provides a good example of how planning processes can
be used effectively.”
Planning scheme provisions allow for the consideration of larger short term accommodation
developments that exceed height or other limits having regard to the topography of the site; the
height, bulk and form of existing and proposed buildings; the apparent height when viewed
from roads and public places; any overshadowing of adjoining lots or public places and so on. The
Tasmanian Planning Scheme State Planning Provisions, propose to allow greater flexibility for reuse and
adaptation of heritage buildings beyond what the zone would normally allow.

VIC

Fully implemented. In November 2016, the Victorian Government introduced Amendment C270 to the
Melbourne City Planning Scheme that requires new developments to adhere to a floor area ratio. The
amendment also includes a floor area uplift mechanism whereby proponents may exceed the floor area
ratio by providing public benefits that are calculated based on the extra floor area required. Victoria is
undertaking a number of significant urban renewal projects such as Fishermans Bend (land purchased by
Government) and Arden Macauley (Crown Land). Hotels form part of the mixed use objective of these
precincts. A recent successful outcome is completion of the Novotel at the new Melbourne Convention and
Exhibition Centre.

WA

Fully implemented.
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Recommendation 8
Finalise Australian Government-State one-stop reforms for
environmental approval processes

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv

Implementation in progress.

ACT

Not applicable.

NSW

The NSW assessment bilateral agreement with the Commonwealth accredits NSW to conduct a single
environmental assessment process for State significant proposals that impact on certain ‘matters of
national environmental significance’ under the EPBC Act. This agreement will assist in a more efficient
assessment of eco-based tourism accommodation projects.

NT

Not applicable.

QLD

The current Bilateral Agreement between Queensland and the Commonwealth for dealing with matters
under the Environment Protection and Biodiversity Conservation Act 1999 (EPBC Act) came into effect on
18 December 2014.

SA

A draft bilateral agreement between the Commonwealth of Australia and South Australia that provides for
accreditation of South Australia’s processes for approval of proposed actions that would otherwise be
assessed by the Australian Government for approval under the EPBC Act is being negotiated.

TAS

Environmental approvals in Tasmania are fully integrated with planning applications as DAs, Projects of
Regional Significance, and Projects of State Significance. Additionally all of these processes are covered by
a bilateral agreement with the Commonwealth EPBC Act in relation to assessment.

VIC

Implementation in progress. Since October 2014, the Commonwealth and Victoria have had a bilateral
agreement, as part of the implementation of the proposed reform in Victoria. The Environment
Protection Authority (EPA)’s Victoria vision is to provide a streamlined, transparent, fair and predictable
works approval and licensing system to Victoria’s community and industry. EPA has finalised a joint
process and guidance for the parallel processing of works approvals and planning permits. The agreed
arrangements are recorded in a coordination plan.
Victoria recently tabled Environment Protection Amendment Bill 2018. The Bill if passed, will
significantly transform Victoria’s environmental regulatory framework from one focused on managing
the consequences of pollution to a regime based on the prevention of harm. Reforms include a new
three tiered permissions framework which would apply to activities rather than prescribed premises
and replaces works approvals and licences.

WA

Not applicable.
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Recommendation 9
National Parks agencies to seek to develop and introduce
streamlined approval processes for developments in national
parks and other high natural amenity areas

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv

Implementation in progress. Parks Australia (who manage Commonwealth Reserves) have introduced
licence agreements for all parks which are generally negotiated for a minimum of 5 years, with longer terms
possible, based on the level of investment.

ACT

Fully implemented. The draft Plan of Management (POM) for Tidbinbilla Nature Reserve proposes
development of tourism facilities be considered and assessed against management objectives and plan
policies. The Draft POM for Tidbinbilla is required to be considered as part of the Development Assessment
process. The ACT government has made an election commitment to develop an Ecotourism Strategy to help
fulfil the tourism potential of National Parks and other high natural amenity land. The ACT Government
(through Visit Canberra) is undertaking development of a Canberra Ecotourism Strategy in 2018.

NSW

The NSW assessment bilateral agreement with the Commonwealth accredits NSW to conduct a single
environmental assessment process for State significant proposals that impact on certain ‘matters of
national environmental significance’ under the Environment Protection and Biodiversity Conservation Act
1999 (the EPBC Act). The State and Regional Development SEPP 2011 establishes a clear framework for
assessment of regional development which includes eco-tourist facilities. The Minister for Planning can
exercise call- in powers if the proposal is deemed to be significant to the State / region.

NT

QLD

SA

Fully implemented. Subsequent to the launch of the Turbocharging Tourism Initiative in February 2018,
potential opportunities for tourism development in the NT’s parks estate have been progressed
through an allocation of Turbocharge funding. The Parks and Wildlife Commission of the NT is
currently reviewing its legislation to open up further development opportunities in line with
experience development plans for their priority parks to promote opportunities for private
development.
Implementation in progress. Management Plans which acknowledge tourism uses are currently being
reviewed for Queensland National Parks. On 27 September 2016 the Queensland Government released the
Queensland Ecotourism Plan 2016-2020, which provides the framework for building a thriving ecotourism
industry and delivering new ecotourism experiences in Queensland’s spectacular national and marine parks
and other natural areas. The Plan outlines the government’s commitment to foster ecotourism
opportunities that support the sustainable growth of the ecotourism industry.
Fully implemented. The Nature Based Tourism Strategy includes a number of relevant actions to
support existing and create new nature based tourism experiences and to minimise barriers to
investment.

TAS

Implementation in progress. State Planning Provisions in the Tasmanian Planning Scheme has been
finalised which standardised arrangements across the State, but are not yet operational. These will
remove duplication in assessments by State and local authorities. The Tasmanian Planning Scheme will
provide for a permitted status where an approval is provided by the National Parks process.

VIC

Commercial agreements offered by Parks Victoria provide a range of options to assist the tenants’
operation of the site including sub leasing and licensing, development or improvement works and liquor
licensing. The relevant legislation specifies the maximum lease term available (commonly 21 years).
Under special circumstances the responsible Minister(s) may consider granting a lease for a maximum of
65 years. The successful appointment of an applicant for a competitive lease or license in Victorian
National Parks is undertaken through Expression of Interest (EOI). Shortlisted applicants are invited to
submit a full proposal. The latest EOs under assessments: Glamping Trial, Brimbank Park Café, Yarra Bend
Park restaurant venue and Studley Park Golf Course.

WA

Fully implemented.
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Recommendation 10
Governments to examine reducing the number of agencies
involved in the approvals process

ACT

WA

NSW

VIC

NT
TAS

QLD
SA

Jurisdiction Status Implementation Comments
Aust Gv

ACT

NSW
NT
QLD

Not applicable
The ACT Government’s single level of governance streamlines approvals process within the jurisdiction. In a
recent restructure, approvals processes are now coordinated and streamlined across areas of expertise:
The City Renewal Authority is charged with shaping the growth of the central parts of Canberra. Suburban
Land is responsible for delivering the ACT Government’s suburban development program, including urban
renewal in established town centres and suburbs. This comprises releases for residential, commercial,
industrial, mixed use and community purposes. The Environment, Planning and Sustainable Development
Directorate administers land supply, planning policy and delivery, urban renewal, the Office of the SurveyorGeneral, land information, public housing renewal and asset recycling.
Implementation in progress.
The planning and approvals process in the NT is relatively uncomplicated and streamlined and is
benefiting from the NT Government’s Red Tape Reduction Strategy.

Queensland will consult with relevant agencies to discuss opportunities for additional reform in the
Queensland context, particularly given the steps already delivered. Agree in principle.

SA

Agreed in principle. The Urbis report Hotel Development Regulations in Australia found in an overall
sense, the planning approach used in Adelaide provides a good example of how planning processes can
be used effectively. Investigations will be undertaken to determine if any further reduction beyond those
identified in Recommendation 4 are viable within the Planning System.

TAS

There are no referrals to state agencies for ordinary development applications other than Taswater. Major
projects do have a referral process to a range of agencies but is administered through a single channel
process.

VIC

Agreed in principle. The Victorian Government will often form Working Groups or Taskforces to
facilitate complex investment projects.

WA

Machinery of Government changes implemented in 2017 has reduced the number of agencies
involved in the approval process
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